
After we receive your signed Private Property Pressure Reducing Valve 
Agreement, our contractor will call you to schedule an installation 
appointment. The contractor will also contact you to confirm your 
scheduled appointment 48 hours in advance. You, as the homeowner, or 
your representative must be present during the installation.  

DC Water will need approximately two hours to complete installation 
of the PRV. If additional time is needed, a follow-up appointment will be 
scheduled with you at your convenience. 

In order to complete the work, our contractor will need to enter your 
home to temporarily shut off water service. You will need to move 
any items including boxes, furniture, washers, and dryers that block the 
home’s water shut-off valve.

Please use this area to record the date and time of your appointment.

If you are unable to keep your appointment, please call 
(202) 787-4065 (weekdays, from 8:00 a.m.-4:00 p.m.) or send 
an email to pzip2ndhigh@dcwater.com at least 24 hours 
in advance. 

Appointment Card
DATE OF MY 

PRV INSTALLATION APPOINTMENT

Date Time (indicate a.m. or p.m.)

 /  /       

D I S T R I C T  O F  C O L U M B I A  WAT E R  A N D  S E W E R  AU T H O R I T Y


