
1. Call to Order .…………………………………………………………………………………………..…….…. Rachna BhaƩ, Chairperson

2. Roll Call ..................................................................................................Debra Mathis, AcƟng Board Secretary

3. Monthly Report to DC Retail Water & Sewer Rates CommiƩee (AƩachment A) ………………...……. Syed Khalil

4. ExecuƟve Session*
ß To obtain legal advice and preserve aƩorney - client privilege between an aƩorney and 

a public body under D.C. Official Code § 2-575(b)(4)(A)

5. Clean Rivers Impervious Area Charge (CRIAC) (AƩachment B)……………….…………Syed Khalil / KaƟe Cromwell
– Proposed Amendments to Chapter 4 and 41 

6. AcƟon Item (AƩachment C) ……………………………………………..……………………………………………………. Lola Oyeyemi
ß Recommend proposed amendment to 21 DCMR Chapter 4 & 41 (AcƟon Item 1)

7. DC Retail Water and Sewer Rates CommiƩee Workplan (AƩachment D) ...….………….……..….… Lola Oyeyemi
ß FY 2026 DC Retail Rates CommiƩee Workplan

8. Agenda for October 27, 2026, CommiƩee MeeƟng (AƩachment E) ……………………………………… Rachna BhaƩ

9. Other Business..............................................................................................................................Rachna BhaƩ

10. Adjournment ...............................................................................................................................Rachna BhaƩ

This meeting is governed by the Open Meetings Act. Please address any questions or complaints 
arising under this meeting to the Ofϐice of Open Government at opengovoffice@dc.gov.

*The DC Water Board of Directors may go into executive session at this meeting pursuant to the District of Columbia Open Meetings Act of 2010, if such action is approved by 
a majority vote of the Board members who constitute a quorum to discuss certain matters, including but not limited to: matters prohibited from public disclosure pursuant to 
a court order or law under D.C. Official Code § 2-575(b)(1); terms for negotiating a contract, including an employment contract, under D.C. Official Code § 2-575(b)(2); obtain 
legal advice and preserve attorney-client privilege or settlement terms under D.C. Official Code § 2-575(b)(4)(A); collective bargaining negotiations under D.C. Official Code § 
2-575(b)(5); facility security matters under D.C. Official Code § 2-575(b)(8); disciplinary matters under D.C. Official Code § 2-575(b)(9); personnel matters under D.C. Official 
Code § 2-575(b)(10); third-party proprietary matters under D.C. Official Code § 2-575(b)(11); train and develop Board members and staff under D.C. Official Codes § 2-
575(b)(12); adjudication action under D.C. Official Code § 2-575(b)(13); civil or criminal matters or violations of laws or regulations where disclosure to the public may harm the 
investigation under D.C. Official Code § 2-575(b)(14); and other matters provided under the Act.

District of Columbia Water and Sewer Authority 

Board of Directors

DC Retail Water and Sewer Rates CommiƩee September 22, 2026 / 9:30 

MicrosoŌ Teams meeƟng
Click here to join the meeƟng 

MeeƟng ID: 256 759 344 900 672 Passcode: Mr3dB7cL

Call in (audio only) 202-753-6714, 26178521#
Phone Conference ID: 261 785 21#

DC Retail Water and Sewer Rates Committee - I.  Call to Order (Rachna Bhatt)
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Fiscal Year 2026

Monthly Report to DC Retail Water 
and Sewer Rates Committee

Period Ending August 31, 2026

DEPARTMENT OF FINANCE

Lola Oyeyemi, CFO & EVP, Finance, Procurement & Compliance

Syed Khalil, Vice President, Rates & Revenue

ATTACHMENT A

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 2

Fiscal Year-to-Date
As of August 31, 2026

VARIANCE ANALYSIS FOR MAJOR REPORTED ITEMS

At the end of August 2026, cash receipts totaled $961.8 million, or 95.4 percent of the FY 2026 Revised Budget. The YTD FY 
2026 revised budgeted receipts were $945.1 million. Several categories of customers make payments on a quarterly basis, 
including the Federal Government (which made their fourth quarterly payment in July 2026), and Wholesale customers (who made 
their fourth quarterly payment in August).

Favorable Variances Unfavorable Variances

Residential, Commercial, and Multi-Family – Receipts for this category are higher at $547.2 
million or 93.9 percent of the revised budget due to higher CRIAC and slightly higher 
monthly consumption during summer months as compared to the revised budget. August 
2026 receipts were higher by $2.5 million as compared to the monthly revised budget of 
$48.6 million.

Federal - YTD receipts total $100.3 million or 100.9 percent of the revised budget. The 
Federal government made its fourth quarter payment in July 2026.

District Government – The YTD Receipts total $25.3 million or 92.9 percent of the revised 
budget due to higher consumption than revised budget. August 2026 receipts were slightly 
higher by $0.7 million as compared to the monthly revised budget of $2.3 million.

Metering Fee – Receipts are on track at $22.6 million or 92.7 percent of the revised budget. 

Water System Replacement Fee (WSRF) – Actual Receipts for WSRF totaled at $ 40.5 
million or 94.7 percent of the revised budget.

PILOT/ROW – The YTD receipts are slightly higher at $23.2 million or 96.1 percent of the 
revised budget.

Other Revenue – Receipts are higher at $67.3 million or 99.0 percent of the revised budget. 
The receipts for Miscellaneous Revenue ($3.5 million), Washington Aqueduct Backwash 
($1.2 million), Interest Earnings ($0.8 million), Developer Fees ($0.7 million), IMA Indirect 
Cost Reimbursement for Capital Projects ($.0.5 million), and Stormwater ($0.1 million) were 
slightly higher than the revised budget, whereas, System Availability Fee (SAF) ($3.2 
million) was lower than the revised budget.

DC Housing Authority – Receipts are lower at 
$12.3 million or 81.1 percent of the revised 
budget due to lower consumption than budgeted. 
August 2026 receipts were lower by $0.1 million 
as compared to the revised budget of $1.3 
million. 65 properties have transitioned to the 
Residential category, and several properties 
have experienced higher-than-normal vacancy 
rates due to ongoing renovations.

Wholesale – YTD actual receipts totaled $123.0 
million, or 99.0 percent of the revised budget. The 
Town of Vienna is expected to make its third-
quarter payment of $0.62 million in September 
2026, which will be reflected in next month’s 
report. Potomac Interceptor (PI) receipts are 
approximately $1.2 million below budget, 
primarily due to lower flows.

Operating Revenues ($000’s)

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 3

Fiscal Year-to-Date
As of August 31, 2026

($ in millions)

BREAKDOWN OF RETAIL RECEIPTS BY CUSTOMER CATEGORY
($ in 000's)

Clean Rivers IAC - Actual vs Budget
($ in 000's)

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 4

Fiscal Year-to-Date
As of August 31, 2026

The following tables show retail accounts receivable over 90 days (from the billing date) including a breakdown by customer class.

Greater Than 90 Days by Month

Greater Than 90 Days by Customer

Retail Accounts Receivable (Delinquent Accounts)

The overall delinquencies decreased by $0.24 million in August 2026 as compared to the last month. The Multi-family Delinquencies 
decreased by $0.14 million mainly due to resuming disconnections and an increased in outreach. Also, Commercial Delinquencies 
increased by $0.11 million driven by payment delays.

Revenue recovery efforts remain a priority in September, with a focused effort to reduce 90-day and greater delinquencies. The 
resumption of Multifamily and Commercial mixed-use disconnections will continue to be the primary driver of reductions in aged 
delinquency, encouraging customers to take immediate action by making payments, establishing payment arrangements, or enrolling 
in available assistance programs. Customers are strongly encouraged to address outstanding balances now to avoid service 
interruption.

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee
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Fiscal Year-to-Date
As of August 31, 2026

Customer Arrears Data

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee
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Fiscal Year-to-Date
As of August 31, 2026

Customer Arrears Data

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 7

Fiscal Year-to-Date
As of August 31, 2026

Developer Deposits are funds paid to DC Water for plans that are approved by the Permit Operations Department. They 
include:

∑ Flat fees for taps, abandonments, sewer connections, etc.
∑ Reimbursable estimated fees for inspection labor hours charged to the account.
∑ Deposits held as security against damage and uncharged accounts. 
∑ Miscellaneous non-commercial account items (hydrant use, groundwater dewatering, waste hauler fees, etc.)
∑ As of August 31, 2026, developer deposits had $30.99 million in credit balances (liability) and $11.65 million in

debit balances (receivable).

Balances by Year as of August 31, 2026

Developer Deposits

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 8

Fiscal Year-to-Date
As of August 31, 2026

Statements are provided to customers when there is activity on the account.  To ensure that all customers are aware of 
the balances, statements are also mailed annually irrespective of whether there is activity on the account. For the last four
years, annual statements were mailed to customers on March 19, 2026, June 20, 2025, March 26, 2024, April 28, 2023, 
and January 25, 2022.   

By law, refunds are to be requested by the account owner within two years of completion (DC Code § 34–2401.10). If not 
requested in that period, these accounts can be forfeited and closed. DC Water has placed a statement on invoices 
beginning in November 2019 notifying customers of the District law and that funds would be forfeited unless a refund is 
requested within two years of project completion or account inactivity. A notification to customers that is posted on our 
website indicates that unless a refund is requested, funds will be forfeited for projects without activity for ten years. AOBA 
and DCBIA have been asked to notify their membership to examine the invoices.

For accounts that were forfeited, zero balance statements were mailed to customers on August 16, 2021, September 21, 
2022, March 26, 2024, September 27, 2024, and September 28, 2025.

Refund Requests and Forfeiture Disputes

Following the distribution of annual account statements to customers on March 19, 2026, it was determined that refund 
requests impact a total of 2,290 accounts. The table below provides a summary of the progress made to date.

Construction Inspection Refund Data

Documentation required to process the refund accounts has been thoroughly examined and assembled. DC Water is in 
the process of obtaining address verification and/or proof of payment from the developers to complete the refund 
issuance. Request for this information has already been communicated to the developers.

** These accounts were forfeited, and zero balance statements were sent to the developers before they requested a 
refund. As a result, these accounts are not eligible for a refund.

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)

9



Monthly Report to DC Retail Water and Sewer Rates Committee

Page 9

Fiscal Year-to-Date
As of August 31, 2026

*Note: inactive accounts in arrears are not included in the above and the accounts by customer class are as follows: Res. 445, Com. 164 and MF 122

*Note: Disconnect Work Orders for Multi-Family Properties were created and not assigned for field completion but are manually managed for further collection actions

Payment Plan and Disconnection Report

DC Retail Water and Sewer Rates Committee - III.	Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A) (Syed Khalil)
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District of Columbia Water and Sewer Authority

Clean Rivers Impervious Area Charge (CRIAC) –
Proposed Amendments to Chapter 4 and 41

Blue Plains Advanced Wastewater Treatment Plant

Presentation to Retail Rates Committee, September 22, 2026

Attachment B

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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Purpose

2

Request Committee’s recommendation to Board to approve proposed 

amendments to CRIAC regulations Chapter 4 and 41 to comply with DCCA 

and DCSC orders:

• Revise the Residential Tier 6 to establish a 20k sqr. ft cap at 13.5 ERUs

• Add Residential Tier 7 for properties with more than 20K to be billed based 

on total square footage

• Establish CRIAC customer classifications and other terms.

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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Current CRIAC Regulations

Current:
• 4101.4 The CRIAC shall be based upon the Equivalent Residential Unit (ERU).  An ERU is 

defined as one thousand square feet (1,000 sq. ft.) of impervious surface area, taking 
account of a statistical median of residential properties.

• 4101.5 All residential customers shall be assessed a CRIAC based on the following Six-Tier 
Residential Rate Structure for the CRIAC.

• 4101.6 All non-residential and multi-family customers shall be assessed ERU(s) based upon 
the total amount of impervious surface area on each lot. This total amount of impervious 
surface shall be converted into ERU(s), truncated to the nearest one-hundred (100) square 
feet.

SRF vs MFR Billing:
• Residential customers billed under 6 Tiers based on: 1) type of property,               

2) purpose or use of the property, 3) number of units on the property, and 4) how 
the property is metered – individually (one service line and meter serves 
3 or fewer dwelling units) or master metered (one service line and meter 
serves 4 or more dwelling units)

3

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...

13



Current CRIAC Six-Tier Residential Rate Structure 

4

Tiers

Residenatial 

Impervious Area 

Range

ERU
No. of 

Properties

% of Total 

Properties

Tier 1 100-600 sq ft 0.6 18,759          17.1%

Tier 2 700-2,000 sq ft 1.0 81,617          74.4%

Tier 3 2,100-3,000 sq ft 2.4 6,252           5.7%

Tier 4 3,100-7,000 sq ft 3.8 2,834           2.6%

Tier 5 7,100-11,000 sq ft 8.6 150              0.1%

Tier 6 11,100-sq ft and more 13.5 71                0.1%

109,683       100.0%

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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Legal/Rulemaking Issues

Legal/Rulemaking Issues:

• Sep. 2025, DC Court of Appeals (DCCA) struck down use of metering 
as a factor for billing residential customers differently from multi-family 
customers – “an agency action accompanied by an inadequate 
explanation constitutes arbitrary and capricious conduct.” Remanded to 
DC Superior Court for further proceedings.

• July 8, 2026, DC Superior Court (DCSC) ordered DC Water by 
October 27, 2026 to publish for public comment in the D.C. Register 
proposed revised regulations for billing CRIAC consistent with DCCA 
that is not based on how the residential property is metered: 
individually metered or master-metered.

5
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Summary of CRIAC Analysis by Raftelis

Current CRIAC Structure

Residential Properties are assigned to 1 of 6 tiers and charged based on the ERUs associated with their tier. 

Non-Residential & Multi-Family: ERUs are based on actual impervious surface area. 

DC Water currently assigns customer classifications for the CRIAC using its water and sewer premise classification based on how the 

property is used, number of dwelling units and it’s meter status.

Analysis of Alternative Classification Approach

DC Water is exploring options to update its rate structure including refining how customer classifications are determined for the 

purposes of the CRIAC.

The analysis looks at how the number of units on a parcel could be used to define the residential and multi-family customer 

classifications rather than using the meter status of the premise associated with the parcel to define customer classifications.

Raftelis analyzed impervious area on a dwelling-unit basis, including summary statistics and frequency distribution of impervious area. 

The impervious area characteristics of customers with 1 to 3 units are substantially similar with similar median and average values. 

Customers with 1 to 3 units also have similar impervious area distribution patterns with a single peak around the median value. 

Properties with 4+ units show greater variation in both average/median impervious area and distribution patterns. 

Average impervious area values also increase at 4 units to 1,489 sq. ft. relative to the average values for 1 to 3 units which range 

from 1,126 sq. ft. to 1,218 sq. ft. Average impervious area values steadily increase for properties with 4 or more units. 
6
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Summary of CRIAC Analysis by Raftelis (Cont.)

Proposed CRIAC Customer Classification

Based on the impervious area statistical similarities of properties with 1 to 3 units, it would be appropriate to define the CRIAC 

customer classes based on their property characteristics (rather than meter status).

Define CRIAC Residential as properties with 1–3 dwelling units. 

Define Multi-family as properties with 4 or more dwelling units. 

Tier 6 Analysis

Current Tier 6 properties range from approximately 11,100 to 49,700 sq. ft. of impervious area. 

The current Tier 6 ERU approximately reflects the median impervious area of all properties within this range. 

The wide distribution of impervious area for the properties within the current Tier 6, indicate that establishing an impervious area 

cap for the “residential” customer class with the range of 11,100 sq. ft. to 20,000 sq. ft.  would be appropriate. 

Potential Tier 6 Cap / New Tier 7

Properties exceeding the cap would move to a new Tier 7, with ERUs based on actual impervious area. 

Approximately 10 residential properties are estimated to have more than 20,000 sq. ft. of impervious area and would be 

impacted. 

7
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Impervious Area Summary Statistics

Table below compares impervious area by dwelling-unit count to help identify the 

appropriate breakpoint between residential and multi-family CRIAC classifications.

8

 
Number 

of 

Accounts 

Minimum Maximum Median Mean 

(Average) 

1 Unit 74,053  102.83  49,734.13  1,011.30  1,211.51  

2 Units 578  382.00  4,938.41  1,062.54  1,126.22  

3 Units 431  522.76  5,845.57  1,127.64  1,218.54  

4 Units 142  604.51  4,154.93  1,082.74  1,489.74  

5-6 Units 47  942.94  8,624.21  1,424.98  1,939.75  

7-9 Units 37  1,009.24  8,672.21  2,443.46  2,458.32  

10 or more Units 63  643.60  13,593.88  3,844.61  5,309.88  

 

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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1–3 Units Impervious Area Distribution

9

1–3 unit properties are 
substantially similar

• Median values cluster near 1,011–1,128 sq. ft.
• Mean values cluster near 1,126–1,219 sq. ft.
• Distribution has a single peak around the 

median value.

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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4 to 10+ Units Impervious Area Distribution

10
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Proposed Amended CRIAC Billing Regulations

Proposed:

4101.5   All CRIAC residential customers, as defined in 21 DCMR 4104.2, shall be assessed a CRIAC based on the following 
SixSeven-Tier Residential Rate Structure for the CRIAC:

a) For Tier 7, the number of ERU(s) shall be based upon the total amount of impervious surface area on each lot. This 
total amount of impervious surface area shall be truncated down to the nearest lower one-hundred (100) square 
fee and converted into ERU(s). Example: 2,670 square feet truncated to 2,600 square feet = 2.6 ERUs.

4101.6   All CRIAC non-residential and CRIAC multi-family customers, as defined in 4104.2, shall be assessed ERU(s) based 
upon the total amount of impervious surface area on each lot. This total amount of impervious surface area shall be 
converted into ERU(s), truncated down to the nearest lower one-hundred (100) square feet and converted into ERU(s), 
Example: 2,670 square feet truncated to 2,600 square feet = 2.6 ERUs.

11

Tier Size of Impervious Area (Square Feet) Equivalent Residential Unit (ERU)

Tier 1 100 – 600 0.6

Tier 2 700 – 2000 1.0

Tier 3 2,100 – 3,000 2.4

Tier 4 3,100 – 7,000 3.8

Tier 5 7,100 – 11,000 8.6

Tier 6 11,100 – 20,000 and more 13.5

Tier 7 More than 20,000 See 4101.5(a)

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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Proposed Amended CRIAC Billing Regs – Cont’d

Proposed Revision to Section 4104 to add Subsection 4104.2 to read as follows:

4104.2     The CRIAC customer classifications for impervious area charges shall consist of a CRIAC residential class, CRIAC 
multi-family class, and a CRIAC non-residential class:

(a) CRIAC Residential -- a customer whose property is a single-family dwelling unit used for domestic purposes or an 
apartment building, condominium, or cooperative housing association with less than four (4) dwelling units. Excluding a 
property operated as a nursing home, dormitory or transient housing business, including, but not limited to a bed and 
breakfast, hotel, motel, inn, boarding house or rooming house.

(b) CRIAC Multi-Family -- a customer whose property is an apartment building, condominium, or cooperative housing 
association with four (4) or more dwelling units. Excluding a property operated as a nursing home, dormitory or transient 
housing business, including, but not limited to a bed and breakfast, hotel, motel, inn, boarding house or rooming house.

(c) CRIAC Non-residential – a customer whose property is not within either the CRIAC residential, CRIAC multi-family 
class or Impervious Only class including customers whose property is comprised of one or more units that is not used for 
domestic purposes.

(d) Impervious Only – a customer whose property does not currently have metered water/sewer service (for example, 
parking lots).

12
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Proposed Amended CRIAC Billing Regs – Cont’d

Proposed Revisions to 4199 Definitions:

Apartment building – a property with one or more units used for domestic purposes that is rented or leased to one or 
more individuals or entities.

Condominium – a real property entity formed under DC Code §§ 42-1901.01, et seq. or DC Code §§ 42-2001, et seq.

Cooperative housing association – a real property entity formed under DC Code §§ 29-901, et seq.

Impervious Surface – surface that either prevents or retards the entry of water into the ground as occurring under natural 
conditions, or that causes water to run off the surface in greater quantities or at an increased rate of flow, relative to the flow 
present under natural conditions. 

Single-family dwelling – a single dwelling unit used for domestic purposes consisting of only one dwelling unit that is not 
part of a condominium, cooperative housing or apartment building.

Surface - For the purposes of this chapter, the term “surface” shall include rooftops, footprints of patios, driveways, private 
streets, other paved areas, athletic courts and swimming pools, and any path or walkway that is covered by impervious 
material.

13
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Proposed Amended CRIAC Billing Regs – Cont’d

Proposed Revisions to Chapter 4 CRIAC Dispute Requirements:

402.7 Non-residential and multi-family oOwners or their agents may seek an impervious surface area charge adjustment under 

Subsection 402.1 if the owner or agent can establish that the property has been assigned to the wrong rate class, the 

impervious service area used in the computation of the charge is incorrect or if the ownership information is incorrect.

402.8 Non-residential and multi-family oOwners or their agents shall submit: 1) date stamped photo of the property, 2) a site 

survey, prepared by a registered professional land surveyor, showing impervious surfaces on the site, and 3) other information 

that may be requested by DC Water.

14
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Benefits & Impacts

Benefits:

• CRIAC Residential customers with more than 20,000 square feet will be charged based on the actual 

Impervious Area, rounded down to the nearest 100 square feet.

• CRIAC Multi-family and CRIAC Non-residential customers will be charged based on the actual Impervious 

Area, rounded down to the nearest 100 square feet.

• Proposed amendments comply with the DCCA decision and DCSC requirement to bill CRIAC to all 

residential and multi-family that is not based on how the customer is metered.

Impacts:

Minimal Customer Impact – Raftelis performed a customer impact analysis and Raftelis believes the change to 

remove the 13.5 ERU for properties with more than 20,000 square feet will have an impact to approximately 10 

customers.

Compliant – Complies with DC Court of Appeals ruling and rulemaking schedule complies DC Superior Court 

Order.

15
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Rulemaking Timeline

16

Date Activity

09/22/26 Present Proposed amendments to CRIAC Regulations Chapters 4 and 41

10/08/26
Board Approval of Notice of Proposed Rulemaking (NOPR) for amendments 

to CRIAC Regulations Chapters 4 and 41

10/23/26 Publish NOPR in the DC Register

10/23/26 - 12/23/26 60-day Public Comment Period

TBD Public Hearing

TBD + 5 days Public Hearing Closes

TBD + 20 days Post Response to Public Comments

TBD
RRC final Recommendation to Approve amendments to CRIAC Regulations 

Chapters 4 and 41

TBD Board Approval of Notice of Final Rulemaking (NOFR)

TBD Publish NOFR in the DC Register

TBD
Revised CRIAC Billing Go-Live (may start later depending on Court 

direction and possibly outreach and system needs)

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...

26



Action Item: Summary of Proposed Rulemaking

17

Request Committee’s recommendation to Board to approve proposed 

amendments to CRIAC regulations Chapter 4 and 41 to comply with DCCA 

and DCSC orders:

• Revise the CRIAC Residential Tier 6 to establish a 20k sqr. ft with cap at 13.5 

ERUs

• Add Residential Tier 7 for properties with more than 20K sqr. ft to be billed 

based on total square footage

• Establish CRIAC customer classifications and other terms.

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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18

Questions?

DC Retail Water and Sewer Rates Committee - V.  Clean Rivers Impervious Area Charge (CRAIC) Proposed Amendments to Chapter 4 and 41 - Attac...
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DC Retail Water and Sewer Rates Committee

Action Item

1. Request Committee’s recommendation to Board to approve 
proposed amendments to CRIAC regulations Chapter 4 and 41 to 
comply with DCCA and DCSC orders (Action Item 1)

Attachment C

DC Retail Water and Sewer Rates Committee - VI.  Action Items (Attachment C)
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ACTION ITEM 1

Recommend proposed amendment to 21 DCMR Chapter 4 & 41

∑ Revise the CRIAC Residential Tier 6 to establish a 20k sqr. ft with cap at 13.5 ERUs
∑ Add Residential Tier 7 for properties with more than 20K sqr. ft to be billed based on total square footage
∑ Establish CRIAC customer classifications and other terms.

DC Retail Water and Sewer Rates Committee - VI.  Action Items (Attachment C)

30



Attachment D
`

1. Establish Retail Rates, Fees & Charges 
for FY 2027 & FY 2028

Date of Activity Completed Responsible 
Department

a. Present FY 27 & FY 28 Budget & Rates 
to Board

b. Present FY 27 & FY 28 Proposed Rates, 
Fees & Charges to RRC

c. Present Independent Review of Rates-by 
Consultants

d. RRC recommendation on Proposed FY 
27 & FY 28 Rates, Fees & Charges

e. Board approves Notice of Proposed 
Rulemaking (NOPR) for Proposed FY 27 
& FY 28 Rates, Fees & Charges

f. Submit Independent Review of Proposed 
Rates and 2025 Cost of Service Study to 
Mayor and Council and post both on DC 
Water’s website

g. Publish NOPR in D.C. Register for 
Proposed FY 27 & FY 28 Rates, Fees & 
Charges & Notice of Public Hearing

h. Outreach and Public Comment Period

i. Presentation to Change Public Hearing 
Date and Extend Public Comment Period

j. RRC recommends changed date for 
Public Hearing and/or Extension of Public 
Comment Period

k. Board approves change to date for Public 
Hearing and/or Extension of Public 
Comment Period

l. Publish Notice of Extension of Public 
Comment Period and/or Notice of Public 
Hearing

m. Presentation on Rates Affordability by 
Consultants

n. Townhall Meeting 
o. Public Hearing
p. Public Hearing Record & Public 

Comment Period Closes
q. Submit Response to Public Comments 

report to Board and post on DC Water 
website and respond to OPC Comments, 
if applicable

r. Present final FY 27 & FY 28 Rates, Fees 
& Charges to RRC for recommendation 
to Board

s. Board approves Notice of Final 
Rulemaking (NOFR) for FY 27 & FY 28 
Rates, Charges & Fees

t. Publish NOFR in D.C. Register for 
Amended Rates, Fees & Charges 

January 15, 2026

January 27, 2026

February 23, 2026

February 23, 2026

March 5, 2026

March 17, 2026

March 20, 2026

March 20 – June 29, 2026

April 28, 2026

April 28, 2026

May 7, 2026

May 22, 2026

May 26, 2026

May 28, 2026
June 23, 2026
June 29, 2026

July 14, 2026

July 28, 2026

September 3, 2026

September 18, 2026

√

√

√

√

√

√

√

√

√

√

√

√

√

√
√

√

√

√

√

Rates & Revenue

Rates & Revenue

Board of Directors

Rates & Revenue

DGLA

Government Affairs & 
Marketing & Comm.
Rates & Revenue

OMAC and Rates & 
Revenue

Rates & Revenue

Board of Directors

DGLA

Rates & Revenue

OMAC
District Board Members
Board Secretary

Rates & Revenue and 
DGLA

Rates & Revenue

Board of Directors

DGLA

Customer Care

Objective/Activities/Task Date of Activity Completed Responsible 
Department

FY 2026 RRC Committee Workplan

DC Retail Water and Sewer Rates Committee - VII.  DC Retail Water and Sewer Rates Committee Workplan (Attachment D) - Lola Oyeyemi

31



Attachment D
1. Establish Retail Rates, Fees & Charges 

for FY 2027 & FY 2028
Date of Activity Completed Responsible 

Department

u. Amended Rates, Fees & Charges Go-
Live

October 1, 2026 (FY ‘27)
October 1, 2027 (FY ‘28)

3.   2026 Cost of Service Study to Amend 
System Availability Fee (SAF)

Date of Activity Completed Responsible
Department

a. Present COS Update and Propose 
Amendments to SAF for RRC 
Recommendation 

b. Board Approval of Notice of Proposed 
Rulemaking (NOPR) for SAF

c. Publish NOPR in DC Register
d. Public Comment period
e. RRC Final Recommendation to Approve 

Amendments for SAF
f. Board Approval of Notice of Final 

Rulemaking (NOFR)
g. Publish NOFR in DC Register
h. SAF Go-Live

March 18, 2026

April 7, 2026

April 24, 2026
April 24 – May 25, 2026

June 23, 2026

July 2, 2026

July 24, 2026
October 1, 2026

√

√

√
√
√

√

√

Rates & Revenue/ 
Permit Operations

Board of Directors

DGLA
Marketing & Comm.

Rates & Revenue/ 
Permit Operations
Board of Directors
DGLA
Rates & Revenue/ 
Permit Operations

p

4.   2025 Cost of Service Study to 
Establish Miscellaneous Fees and 
Charges 

Date of Activity Completed Responsible 
Department

a. Present COS Update and Proposed  
Amendments to Miscellaneous Fees & 
Charges for RRC Recommendation 

b. Board Approval of Notice of Proposed 
Rulemaking (NOPR) for Miscellaneous 
Fees & Charges

c. Publish NOPR in DC Register
d. Public Comment period
e. RRC Final Recommendation to Approve 

Amendments for Miscellaneous Fees & 
Charges

f. Board Approval of Notice of Final 
Rulemaking (NOFR)

g. Publish NOFR in DC Register
h. Miscellaneous Fees & Charges

including Engineering and Permitting 
Fees Go-Live

April 22, 2025

May 1, 2025

May 16, 2025
May 16 – June 16, 2025

June 24, 2025

July 3, 2025

July 25, 2025
October 1, 2025

√

√

√
√
√

√

√
√

Rates & Revenue

Board of Directors

DGLA
Marketing & Comm.
Rates & Revenue/ 
Customer Care
Board of Directors
DGLA

DGLA
Rates & Revenue/ 
Customer Care

2. 2025 Cost of Service Study (COS) for 
Water, Sewer and CRIAC

Date of Activity Completed Responsible 
Department

a. Present 2025 Cost of Service Study for 
Water, Sewer and CRIAC to RRC

b. Post Final COS on DC Water’s website

January 27, 2026

March 17, 2026

√

√

Rates & Revenue

Rates & Revenue

DC Retail Water and Sewer Rates Committee - VII.  DC Retail Water and Sewer Rates Committee Workplan (Attachment D) - Lola Oyeyemi
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Attachment D
5. Clean Rivers Impervious Area Charge 
(CRIAC) – Amendments

Date of Activity Completed Responsible 
Department

a. Present Proposed amendment to 
changes to CRIAC regulations for RRC 
recommendation to Board

b. Board Approval of Notice of Proposed 
Rulemaking (NOPR) for changes to 
CRIAC regulations

c. Publish NOPR in DC Register
d. 60-Day Public Comment Period

e. Public Hearing
f. Public Hearing Record & Public 

Comment Period Closes
g. Submit Response to Public Comments 

report to Board and post on DC Water 
website and respond to OPC Comments, 
if applicable

h. RRC Final Recommendation to Approve 
CRIAC amendment recommendation to 
Board

i. Board Approval of Notice of Final 
Rulemaking (NOFR)

j. Publish NOFR in DC Register
k. Revised CRIAC regulation Go-Live (may 

start later depending on Court direction 
and possibly outreach and system 
needs)

September 22, 2026

October 8, 2026

October 23, 2026
October 23 – December 
23, 2026
TBD
TBD

TBD

TBD

TBD

TBD
TBD

Rates & Revenue

District Board Members

DGLA
Marketing & Comm.

District Board Members
Board Secretary

Rates & Revenue

Rates & Revenue

District Board Members

DGLA
Customer Care

6. Delinquent Accounts Date of Activity Completed Responsible 
Department

a. Soldiers Home Negotiations Monthly, as needed DGLA

DC Retail Water and Sewer Rates Committee - VII.  DC Retail Water and Sewer Rates Committee Workplan (Attachment D) - Lola Oyeyemi
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*Detailed agenda can be found on DC Water’s website at www.dcwater.com/about/board_agendas.cfm

D.C. WATER AND SEWER AUTHORITY
BOARD OF DIRECTORS

RETAIL WATER & SEWER RATES
COMMITTEE MEETING

Tuesday, October 27, 2026; 9:30 AM
AGENDA

Call to Order Committee Chairman

Monthly Updates ........................................................................ Chief Financial Officer

Committee Workplan Chief Financial Officer

Agenda for November 24, 2026 Committee Meeting ................. Committee Chairman

Other Business Chief Financial Officer

Adjournment

Attachment E

DC Retail Water and Sewer Rates Committee - VIII.  Agenda for October 27, 2026, Committee Meeting (Attachment E) - Rachna Bhatt
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