
DC Retail Water and Sewer Rates Committee     March 25, 2025 / 9:30am

Microsoft Teams meeting
Click here to join the meeting

Meeting ID: 245 307 867 247 Passcode: 9zR7Zd9m

Call in (audio only) 202-753-6714, 724950686#
Phone Conference ID: 724 950 686#

1. Call to Order....................................................................................................Howard Gibbs, Vice-Chair

2. Roll Call................................................................................................ Michelle Rhodd, Board Secretary

3. Monthly Report to DC Retail Water & Sewer Rates Committee (Attachment A)....................Matthew T. Brown

4. DCWater Cares Leak Assessment and Repair Program Update (Attachment B) ...................Meisha Thomas

5. DC Retail Water and Sewer Rates Committee Workplan (Attachment C) ..............................Matthew T. Brown

FY 2025 Proposed DC Retail Rates Committee Workplan

6. Agenda for April 22, 2025, Committee Meeting (Attachment D) ............................. ...Howard Gibbs, Vice-Chair

7. Other Business .........................................................................................................................Matthew T. Brown

8. Executive Session* .....................................................................................................................Howard Gibbs

9. Adjournment ..............................................................................................................................Howard Gibbs

This meeting is governed by the Open Meetings Act. Please address any questions or complaints 
arising under this meeting to the Office of Open Government at opengovoffice@dc.gov.

1The DC Water Board of Directors may go into executive session at this meeting pursuant to the District of Columbia Open Meetings Act of 2010,
if such action is approved by a majority vote of the Board members who constitute a quorum to discuss certain matters, including but not limited
to: matters prohibited from public disclosure pursuant to a court order or law under D.C. Official Code § 2-575(b)(1); terms for negotiating a
contract, including an employment contract, under D.C. Official Code § 2-575(b)(2); obtain legal advice and preserve attorney-client privilege or
settlement terms under D.C. Official Code § 2-575(b)(4)(A); collective bargaining negotiations under D.C. Official Code § 2-575(b)(5); facility
security matters under D.C. Official Code § 2-575(b)(8); disciplinary matters under D.C. Official Code § 2-575(b)(9); personnel matters under D.C.
Official Code § 2-575(b)(10); third-party proprietary matters under D.C. Official Code § 2-575(b)(11); train and develop Board members and staff
under D.C. Official Codes § 2- 575(b)(12); adjudication action under D.C. Official Code § 2-575(b)(13); civil or criminal matters or violations of laws
or regulations where disclosure to the public may harm the investigation under D.C. Official Code § 2-575(b)(14); and other matters provided
under the Act.

District of Columbia Water and Sewer Authority

Board of Directors
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Fiscal Year 2025

Monthly Report to DC Retail Water 
and Sewer Rates Committee

Period Ending February 28, 2025

DEPARTMENT OF FINANCE

Matthew T. Brown, CFO & Executive Vice President, Finance, Procurement and 

Compliance

Syed Khalil, Vice President, Rates & Revenue

ATTACHMENT A
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 2

Fiscal Year-to-Date
As of February 28, 2025

At the end of February 2025, cash receipts totaled $425.4 million, or 44.7 percent of the FY 2025 revised Budget. The YTD 
budgeted receipts were $415.2 million. Several categories of customers make payments on a quarterly basis, including the Federal 
Government (which made their second quarterly payments in January 2025), and wholesale customers (which made their second 
quarterly payments in January and February 2025).

Favorable Unfavorable
Residential, Commercial, and Multi-Family – Receipts for this category are favorable at $231.6 
million or 42.3 percent of the revised budget. The higher receipts are partly due to CRIAC in the 
Residential, Commercial and Multi-family categories as compared to the revised budget. The 
February 2025 receipts were lower by $3.2 million, as compared to the revised monthly budget of 
$45.7 million.

Federal - Actual receipts through February 2025 totaled $46.8 million or 51.0 percent of the revised 
budget. The Federal government made its second quarter payment in January 2025.

District Government – Receipts are higher at $11.0 million or 41.9 percent of the revised budget. 
February 2025 receipts are slightly lower by $0.2 million as compared to the revised budget.

Wholesale – At the end of February 28, 2025, the actual receipts for this category totaled $58.1 
million or 50.9 percent of the revised budget. 

PILOT/ROW – The receipts for PILOT/ROW are favorable at $10.7 million or 45.0 percent of the 
budget. February 2025 receipts are at $1.8 million, which is slightly higher by two thousand dollars
as compared to the revised budget.

Other Revenue – Receipts are higher at $31.7 million or 48.0 percent of the revised budget mainly 
due to higher Interest Earnings and Washington Aqueduct Backwash. The receipts also include 
Blue Drop contribution of District’s share of $4.9 million.

DC Housing Authority – Receipts 
are lower at $6.7 million or 39.2 
percent of the revised budget. The 
$0.4 million unfavorable variance 
is due to slightly lower 
consumption as compared to the 
revised budget.

Operating Revenues ($000’s)
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As of February 28, 2025
($ in millions)

BREAKDOWN OF RETAIL RECEIPTS BY CUSTOMER CATEGORY
($ in 000's)

Clean Rivers IAC - Actual vs Budget
($ in 000's)
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Monthly Report to DC Retail Water and Sewer Rates Committee
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Fiscal Year-to-Date
As of February 28, 2025

The following tables show retail accounts receivable over 90 days (from the billing date) including a breakdown by customer class.

Greater Than 90 Days by Month

Greater Than 90 Days by Customer

Retail Accounts Receivable (Delinquent Accounts)

Notes: The temporary suspension of collection procedures in order to carry out the upgrade of the billing system to VertexOne in 
December 2017 was the cause of the increase in accounts receivable over 90 days (from the billing date) for September 2018. 
The increase in accounts receivable from March 2020 to September 2022 is primarily due to increased delinquencies and deferred 
payments due to the impact of COVID-19.
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Fiscal Year-to-Date
As of February 28, 2025

Customer Arrears Data
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 6

Fiscal Year-to-Date
As of February 28, 2025

CAP Customer Arrears by Ward*
Ward > 30 Days > 30 Days > 60 Days > 60 Days > 90 Days > 90 Days

No. of Accounts Delinquent Amount No. of Accounts Delinquent Amount No. of Accounts Delinquent Amount
1 11 $7,362 9 $6,099 6 $4,760
2 5 4,512 4 4,290 4 4,026
3 2 338 1 192 1 163
4 95 53,371 80 44,796 65 36,888
5 121 66,316 98 53,747 84 43,149
6 24 12,394 18 10,074 14 8,269
7 187 108,519 156 87,915 136 69,533
8 121 57,618 99 43,819 73 32,801
Total 566 $310,429 465 $250,932 383 $199,589

* Based on number of accounts that have been given credit in Feb 2025

CAP2 Customer Arrears by Ward*
Ward > 30 Days > 30 Days > 60 Days > 60 Days > 90 Days > 90 Days

No. of Accounts Delinquent Amount No. of Accounts Delinquent Amount No. of Accounts Delinquent Amount
1 1 $84 0 $0 0 $0
2 0 0 0 0 0 0
3 2 119 0 0 0 0
4 8 2,207 6 1,409 5 1,040
5 1 281 1 209 1 82
6 15 8,124 12 6,276 9 5,493
7 9 3,433 7 2,164 5 1,335
8 7 2,563 5 1,579 4 1,453
Total 43 $16,810 31 $11,636 24 $9,404

* Based on number of accounts that have been given credit in Jan2025

CAP3 Customer Arrears by Ward*
Ward > 30 Days > 30 Days > 60 Days > 60 Days > 90 Days > 90 Days

No. of Accounts Delinquent Amount No. of Accounts Delinquent Amount No. of Accounts Delinquent Amount
1 0 $0 0 $0 0 $0
2 0 0 0 0 0 0
3 0 0 0 0 0 0
4 0 0 0 0 0 0
5 0 0 0 0 0 0
6 0 0 0 0 0 0
7 0 0 0 0 0 0
8 0 0 0 0 0 0
Total 0 $0 0 $0 0 $0

* Based on number of accounts that have been given credit in Feb 2025

Customer Arrears Data
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Monthly Report to DC Retail Water and Sewer Rates Committee
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Fiscal Year-to-Date
As of February 28, 2025

Developer Deposits are funds paid to DC Water for plans that are approved by the Permit Operations Department. They 
include:

∑ Flat fees for taps, abandonments, sewer connections, etc.
∑ Reimbursable estimated fees for inspection labor hours charged to the account.
∑ Deposits held as security against damage and uncharged accounts. 
∑ Miscellaneous non-commercial account items (hydrant use, groundwater dewatering, waste hauler fees, etc.)
∑ As of February 28, 2025, developer deposits had $37.04 million in credit balances (liability) and $11.22 million in

debt balances (receivable).

Balances by Year as of February 28, 2025

Developer Deposits
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 8

Customer Communication

Statements are provided to customers when there is activity on the account.  To ensure that all customers are aware of the 
balances, statements are also mailed annually irrespective of whether there is an activity on the account. For the last three
years, annual statements were mailed to customers on March 26, 2024, April 28, 2023, and January 25, 2022.   

By law, refunds are to be requested by the account owner within two years of completion (DC Code § 34–2401.10). If not 
requested in that period, these accounts can be forfeited and closed. DC Water has placed a statement on invoices 
beginning in November 2019 notifying customers of the District law and that funds would be forfeited unless a refund is 
requested within two years of project completion or account inactivity. A notification to customers that is posted on our 
website indicates that unless a refund was requested, funds would be forfeited for projects without activity for ten years. 
AOBA and DCBIA have been asked to notify their membership to examine the invoices.

For accounts that were forfeited, zero balance statements were mailed to customers on August 16, 2021, September 21, 
2022, March 26, 2024, and September 27, 2024.

Refund Requests and Forfeiture Disputes

Following the distribution of annual account statements to customers in March 2024, it has been determined that submitted 
refund requests affect 1,827 accounts. The accompanying table outlines the progress made to date.

Construction Inspection Refund Data

Number of 
Accounts

Amount ($)

Refund request received to date 1827

Refunded this month 27 342,135.96

Refunded last month 17 $95,782.16

Refunded in FY25 69 $588,498.12

Refunded in FY24 369 $6,935,582.14

Refunded in FY23 (Oct 22 - Sept 23) 105 $1,756,574.39

Refund requests that are debits ($0 balance or owe DC Water) 94 $(149,095.75)

Number of Refund Accounts Reviewed, Awaiting Information from Developers* 101 $836,250.36

Number of Refund Account Requested after forfeiture date** 12 $75,583.58

*Documentation required to process the refund accounts has been thoroughly examined and assembled. DC Water is in 
the process of obtaining address verification and/or proof of payment from the developers to complete the refund issuance. 
Request for this information has already been communicated to the developers.

** These accounts were forfeited, and zero balance statements were sent to the developers before they requested a refund. 
As a result, these accounts are not eligible for a refund.
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Monthly Report to DC Retail Water and Sewer Rates Committee

Page 9

Fiscal Year-to-Date
As of February 28, 2025

*Note: inactive accounts in arrears are not included in the above and the accounts by customer class are as follows: Res. 327, Com. 125 and MF 112
*Note: Disconnect Work Orders for Multi-Family Properties were created and not assigned for field completion but are manually managed for further collection actions

Payment Plan and Disconnection Report
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District of Columbia Water and Sewer Retail Rates Committee 

DC Water Leak Assessment and Repair Program Update
Meisha Thomas, Director, Customer Care

Presentation to the Retail Rates Committee on March 25, 2025 

ATTACHMENT B

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Click to edit Master title style

To provide an overview of the new FY25 Residential 
Leak Assessment Assistance Program (RLAAP) and the 
Residential Leak Repair Assistance Program (RLRAP).

Topics:
• Identifying the Need
• Programs and Funding 
• The Process Flow
• Eligible and Ineligible Repairs
• Program Findings
• Current Status
• Feedback
• Conclusion & Next Steps

Customer Care 2

Purpose

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Click to edit Master title style

• From FY20 to FY24, an 
average of 1000 CAP 
accounts experienced 
leaks, with some 
customers not making 
the necessary repairs.

• As of 2/28/2025, 231 
accounts are eligible 
for support to identify 
and address leaks at 
their properties.

Customer Care 3

Identifying the Need

FY20 FY21 FY22 FY23 FY24 FY25

Total 783 871 1530 1014 957 231

CAP 668 774 1416 943 894 103

CAP2 115 97 114 71 63 10

CAP+ 118
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CAP Accounts with Leak Notifications
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Click to edit Master title style Programs & Funding

Customer Care 4

Program Funding by Funding Total Eligible 
Customer

Program Trigger Cost

RLAAP* DC Water $500,000 CAP+, CAP, CAP2 Usage alert $750 per completed 
assessment

RLRAP+ DC Government $125,000 CAP+, CAP, CAP2 Completed assessment 
with water line leak

Negotiated listed of 
approved costs

* Residential Leak Assessment Assistance Program (RLAAP)
+ Residential Leak Repair Assistance Program (RLRAP)

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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5

Process Flow

DC Water Assessment 
Plumber

Customer Repair 
Plumber
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Click to edit Master title style

Customer Care 6

Eligible & Ineligible Repairs

Contractor will perform minimal restoration, leaving no open holes. 
The customer will be responsible for permanent restoration.

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Click to edit Master title style Program Findings

• Some customers have leaks but are not receiving alerts because their alert 
threshold is too high.

• Some customers leaks have persisted so long that the system considers it 
normal usage. 

• Advised assessment plumbers that they need to ensure they are taking 
pictures of the leaks with special emphasis on the make, model, and size of 
the leaking item.

• Improved email “Subject” to address concerns about the program being a 
scam.

• Revised the Approved Repair List based on best practices (e.g., replacing a 
faucet is cheaper than repairing it).

• One vendor was receiving more of the work.  Encouraged repair vendors to 
be more responsive. 

Customer Care 7
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Click to edit Master title style Current Status
as of 2/28/2025

Program Eligible Participants Decline
% 

Participating 
% 

Decline

Estimated 
Assessment 

Cost* 
Estimated 

Repair Cost** 
Actual 

Repair Cost 

Estimated 
Total Per 
Program

CAP+ 118 40 5 34% 4% $30,000 $18,500 $3,725 $48,500 

CAP 103 41 9 40% 9% $30,750 $33,250 $250 $64,000 

CAP2 10 4 4 40% 40% $3,000 $- $- $3,000 

Total 231 85 18 37% 8% $63,750 $51,750 $3,975 $115,500 

Customer Care 8

Program
Completed 

Assessment Budget
Remaining 

Balance 

CAP+ $      18,750 

CAP $      18,000 

CAP2 $            750 

Total $      37,500 $       500,000 $   462,500 

Program
Actual Repair 

Costs Budget
Remaining 

Balance 

CAP+ $      3,725

CAP $          250 

CAP2 $           0

Total $      3,975 $       125,000 $       121,025

RLAAP – DCW Funds RLRAP – DCG Funds

*Paid Assessment Cost - $37,500 (50 participants)

** Estimated based on approved cost agreement & additional approvals

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Click to edit Master title style Program Feedback - Vendors

Customer Care 9

“This is Great! I am 
thankful that DC 

Water came up with 
this program.  It 

helps customers and 
small businesses.”

“Homeowners 
are happy that 

DC Water 
came up with 
this program.”

“I am 
thankful. 
This helps 

with jobs and 
funds.”

“This program is 
working well.  Your 

team is easy to work 
with and very 

responsive  I thought it 
would be harder to get 
in contact with you..”

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Click to edit Master title styleProgram Feedback - Customers

Mrs. Simmons said she appreciated the prompt 

response from the program. She stated the Assessor 

plumbers were professional and knowledgeable, 

and the Repair plumbers were professional as well 

and did quality work. She was satisfied and pleased 

with the program.  She suggests the program be 

open to everyone in the District.

Mrs. White stated the program was 

organized, and the process was 

efficient. They were unaware they 

had leaks and glad the assessors 

were able to identify and address 

the issues.

“Well, I think the idea of the 

program is great however I haven’t 

finished the program.”

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Conclusion

The RLAAP and RLRAP programs 
are vital initiatives that address 
critical needs in our community. By 
providing financial assistance and 
promoting water conservation, 
these programs enhance customer 
satisfaction and support DC Water's 
commitment to sustainability and 
equity.

Next Steps

• Continue to encourage eligible 
customers to take advantage of the 
program.

• Use HUNA data as a marketing 
audience. 

• Continue to monitor the program and 
track ROI relative to usage decline after 
the repair.

• Contemplate future program changes 
based on data from FY25 program.

• Request additional funding to continue 
the program in FY26 and future.

Customer Care 11

Conclusion & Next Steps

DC Retail Water and Sewer Rates Committee - IV.  DC Water Cares Leak Assessment and Repair Program Update (Meisha Thomas)
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Attachment C

1. Propose and Establish Retail Rates 
for FY 2025 & FY 2026

Date of Activity Completed Responsible 
Department

a. Present FY 25 & FY 26 Budget to Board
b. Present FY 25 & FY 26 Proposed Rates, 

Fees & Charges to RRC
c. Independent Review of Rates-

Presentation by Consultants
d. RRC recommendation on Proposed FY 

25 & FY 26 Rates, Fees & Charges
e. Submit Independent Review of Proposed 

Rates and 2023 Cost of Service Study to 
Mayor and Council and post both on DC 
Water’s website

f. Board approves Notice of Proposed 
Rulemaking (NOPR) for Proposed FY 25
& FY 26 Rates, Fees & Charges 

g. Publish NOPR in D.C. Register for 
Proposed FY 25& FY 26 Rates, Fees & 
Charges

h. Outreach and Public Comment Period
i. Public Hearing
j. Public Hearing Record Closes
k. Submit Response to Public Comments 

report to Board and post on DC Water 
website and respond to OPC Comments, 
if applicable

l. Present final FY 25 & FY 26 Rates, Fees
& Charges to RRC for recommendation 
to Board

m. Board approves Notice of Final 
Rulemaking (NOFR) for FY 25 & FY 26
Rates, Charges & Fees

n. Publish NOFR in D.C. Register for 
Amended Rates, Fees & Charges

o. Amended Rates, Fees & Charges Go-
Live     

January 4, 2024
January 23, 2024

February 27, 2024

February 27, 2024

March 15, 2024

March 7, 2024

March 22, 2024

March 22 - May 16, 2024
May 9, 2024
May 16, 2024
May 31, 2024

June 25, 2024

July 3, 2024

July 19, 2024

October 1, 2024 (FY ‘25)
October 1, 2025 (FY ‘26)

√
√

√

√

√

√

√

√
√
√
√

√

√

√

√

Rates and Revenue

Rates and Revenue

DGLA

Marketing & Comm.

Rates and Revenue

DGLA

Customer Care

2. Establish new DC Water’s Customer 
Assistance Program, CAP Plus (CAP+)

Date of Activity Completed Responsible 
Department

a. RRC recommend proposal to Amend 
regulations to add new Customer 
Assistance Program, CAP Plus (CAP+)

b. Board approves Notice of Proposed 
Rulemaking (NOPR) for new CAP+

c. Publish NOPR in D.C. Register for 
Proposed new CAP+

d. Outreach and Public Comment Period

February 27, 2024

March 7, 2024

March 22, 2024

March 22 - May 16, 2024

√

√

√

√

Rates and Revenue

DGLA

Marketing & Comm.

Objective/Activities/Task Date of Activity Completed Responsible 
Department

FY 2025 Proposed RRC Committee Workplan

DC Retail Water and Sewer Rates Committee - V.  DC Retail Water and Sewer Rates Committee Workplan (Matthew T. Brown)
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Attachment C

2. Establish new DC Water’s Customer 
Assistance Program, CAP Plus (CAP+)

Date of Activity Completed Responsible 
Department

e. Public Hearing
f. Public Hearing Record Closes
g. Submit Response to Public Comments 

report to Board and post on DC Water 
website and respond to OPC Comments, 
if applicable

h. Present final new CAP+ to RRC for 
recommendation to Board

i. Board approves Notice of Final 
Rulemaking (NOFR) for new CAP+

j. Publish NOFR in D.C. Register for new 
CAP+

k. New CAP+ – Go Live

May 9, 2024
May 16, 2024
May 31, 2024

June 25, 2024

July 3, 2024

July 19, 2024

October 1, 2024

√
√
√

√

√

√

√

Rates and Revenue

DGLA

Customer Care
p

3. Fire Protection Service Fee for FY 
2025, FY 2026, and FY 2027

a. RRC recommend proposal for Fire 
Protection Service Fee

b. Board approval of Notice of Proposed 
Rulemaking (NOPR)

c. Publish NOPR in D.C Register
d. Public Comment and Outreach
e. Presentation of Final Proposal of Fire    

Protection Service Fee to RRC
f. Board approval of Notice of Final 

Rulemaking (NOFR)
g. Publish NOFR in D.C. Register
h. Fire Protection Service Fee Go-Live

April 23, 2024

May 2, 2024

May 17, 2024
May 17 – June 16, 2024

June 25, 2024

July 3, 2024

July 19, 2024
October 1, 2024

√

√

√
√
√

√

√
√

Rates and Revenue

DGLA
Marketing & Comm.
Rates and Revenue

DGLA
Rates & Revenue

4.   FY 2025 Revised and FY 2026
Proposed Revenue Budget and 
Financial Plan

a. Present FY 25 Revised & Proposed FY 
26 Revenue Budget and Financial Plan
to Board in DC Water Budget Workshop

January 13, 2025 √ Rates and Revenue

b. Present FY 25 Revised & Proposed FY 
26 Revenue Budget and Financial Plan
to Joint RRC and F&B Committees

January 28, 2025 √ Rates and Revenue

c. RRC recommendation on FY 25
Revised & Proposed FY 26 Revenue 
Budget and Financial Plan to Board for 
approval

February 24, 2025 √ Rates and Revenue

d. Board approves FY 25 Revised & 
Proposed FY 26 Revenue Budget and 
Financial Plan

March 6, 2025 √

5. 2025 Potomac Interceptor Cost of 
Service Study (FY 2026 – FY 2028)

a. Present 2025 Potomac Interceptor Cost 
of Service Study for FY 2026 – FY 2028
rates to RRC

April 22, 2025 Rates & Revenue

DC Retail Water and Sewer Rates Committee - V.  DC Retail Water and Sewer Rates Committee Workplan (Matthew T. Brown)
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Attachment C

6.   2025 Cost of Service Study to 
Establish Miscellaneous Fees and 
Charges 

a. Present COS Update and Proposed  
Amendments to Miscellaneous Fees & 
Charges for RRC Recommendation 

b. Board Approval of Notice of Proposed 
Rulemaking (NOPR) for Miscellaneous 
Fees & Charges

c. Publish NOPR in DC Register
d. Public Comment period
e. RRC Final Recommendation to 

Approve Amendments for 
Miscellaneous Fees & Charges

f. Board Approval of Notice of Final 
Rulemaking (NOFR)

g. Publish NOFR in DC Register
h. Miscellaneous Fees & Charges

including Engineering and Permitting 
Fees Go-Live

April 22, 2025

May 1, 2025

May 16, 2025
May 16 – June 16, 2025

June 24, 2025

July 3, 2025

July 18, 2025
October 1, 2025

Rates & Revenue

Board of Directors

DGLA
Marketing & Comm.
Rates & Revenue/ 
Customer Care
Board of Directors

DGLA
Rates & Revenue/ 
Customer Care

7. 2025 COS for Water, Sewer and CRIAC

a. Present 2025 Cost of Service Study for 
Water, Sewer and CRIAC to RRC
b. Post Final COS on DC Water’s website

January 26, 2026

TBD

Rates and Revenue

8. Delinquent Accounts

a. Soldiers Home Negotiations Monthly, as needed DGLA

DC Retail Water and Sewer Rates Committee - V.  DC Retail Water and Sewer Rates Committee Workplan (Matthew T. Brown)
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*Detailed agenda can be found on DC Water’s website at www.dcwater.com/about/board_agendas.cfm

D.C. WATER AND SEWER AUTHORITY
BOARD OF DIRECTORS

RETAIL WATER & SEWER RATES
COMMITTEE MEETING

Thursday, April 22, 2025; 9:30 a.m.
AGENDA

Call to Order Committee Chairman

Monthly Updates ........................................................................... Chief Financial Officer

Committee Workplan Chief Financial Officer

Agenda for May 27, 2025 Committee Meeting ........................... Committee Chairman

Other Business Chief Financial Officer

Adjournment

Attachment D

DC Retail Water and Sewer Rates Committee - VI.  Agenda for April 22, 2025, Committee Meeting (Howard Gibbs)
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