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New online “My Account” feature can alert customers of potential problems

id you know that WASA’s

Automated Meter Read-
ing system lets WASA moni-
tor and track daily water usage
across the distribution system?
By tracking customer usage,
WASA can detect problems and
alert you of potential leaks in
your plumbing. Leaking fixtures
left undetected, for example,
can cost you hundreds of dollars
over the course of amonth.

Beginning in November

2005, customers who have
signed up to use WASA’s online
“My Account” feature will
receive an email if an unusually
high spike in usage is detected.
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Sample “My Account” Monthly Usage chart with links to

view daily water usage by month.

If you have not already done so,
we encourage you to register
and take advantage of this free,
cost-saving service.

In our ongoing effort to serve
you, we believe that tracking
your usage and helping you
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Sample “My Account” Daily Usage chart shows water
usage by day compared to your annual average.

identify a problem area in your
plumbing may potentially save
you hundreds of dollars over
ashortbilling cycle. Few, if
any, water utilities are doing

this today, so we are breaking
new ground in providing value-
added services to our custom-
ers. Call (202) 354-3600 to
register for “My Account.”

Payment options are always available

Everyone occasionally
struggles to meet daily

household living expenses.
These circumstances may
occur for many
reasons, includ-
ing a family
crisis, budget-
ing problems,
or loss of or
reduced fam-
ily income. I
There is no rea-
son, however,
for you to be without water
because of your inability to
pay the full amount of your
bill each month.

WASA is here to help you,
our valued customer, if you are
faced with such a challenge. As
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long as your water is on, WASA
has a wide variety of payment
options designed to help you get
through difficult times. Contact
our Customer Ser-
vice Department at
(202)354-3700 to
see how WASA can
tailor a plan for you.

And, as energy
prices continue to
rise, and budgets
tighten, it is more
important now than
ever before to use water wisely.
Check out the 10 Easy Tips to
Help You Save Water for ideas
that could help you significantly
reduce your water use—and
your water bill.

Plan ahead for your family’s safety

aving a Personal Safety
Plan for your family can
be the critical lifesaver in a

B Discuss potential emergency
situations
B Choose a place where you

disaster or emergency affect- will meet with your family
ing your B Plan how to
home or Safety planning checklist communicate
neighbor-  bftectonddevlopofomlypler with other family
hood. Here I?/”?mwaﬂoor plan members
iscuss emergency situations . .

are some [Choose place to meet B Picka friend
critical per- ¥Plan communications or relative that

Pick an out-of-state contact to call .
sonal safety all family mem-

measures to consider when

planning for an emergency or

disaster event.

B Meet with household
members and develop
a family plan

B Prepare supplies

B Draw afloor plan for your
home and mark two escape
routes from each room

bers will call if separated (it is
often easier to call out-of-state
during an emergency than within
the affected area).

For more safety planning
information, call (202) 787-4350,
or visit the Emergency Manage-
ment Agency (EMA) website at
www.dcema.dc.gov.
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