
 

 
 
 

PRIVATE PROPERTY LEAD SERVICE LINE REPLACEMENT AGREEMENT 
 

By signing below, I understand and agree that: 

1.  I/ we own or represent the owner(s) of the Property l ocated at: ___________________________________.  

2.  I recei ved and revi ewed the DC Water Lead Servi ce Li ne Repl ace ment on Pri vate Property i nfor mati on 
descri bi ng the proposed work.  

3.  DC Water or its contract or wi ll repl ace the porti on of the l ead servi ce li ne (LSL) wi th copper pi pe l ocat ed at 
the above i denti fi ed Property and the porti on of the LSL l ocated i n publi c space.  DC Water will replace the 
LSL at no cost to me. 

4.  The only pl u mbi ng work DC Water or its contractor wi ll perfor m on the Property will be the repl ace ment 
of the exi sti ng l ead wat er servi ce pi pe wi th a new copper servi ce pi pe from the property li ne, or the outer 
most structural projecti on i f a porti on of the buil di ng structure such as a porch, footi ng, steps, stai r way, 
wi ndow well, base ment, or other type of obstruction projects beyond the property li ne, to the fi rst 
pl u mbi ng connecti on i nside the buil di ng structure. One-i nch di a met er copper pi pe will be used for 
repl ace ment, unl ess the existi ng l ead servi ce pi pe i s l arger, i n whi ch case the sa me si ze repl ace ment pi pe 
or l arger will be used. The wor k may be reschedul ed if the pi pe l ocati on i s di fferent than expected.  

5.  I understand that DC Water will cancel thi s Agree ment i f: (1) the Property has exi sti ng condi ti ons whi ch 
prevent the repl ace ment of the LSL; (2) the servi ce pipe on pri vate Property i s found not to be l ead, (3) 
ownershi p of the Property has changed, or (4) the owner deni es DC Water or it’s contract or access to the 
property, or (5) the owner is not present at the ti me schedul ed date and ti me or fails to reschedul e the 
appoi nt ment.  

6.  I understand DC Water contract ors will require i nteri or access to the Property and for me or my 
representati ve to be present whil e work i s perfor med. If I am not present,     
    [i nsert na me or “N/A”] i s my authori zed representative who will be present while work 
is perfor med.    

7.  I understand I a m responsibl e for any negli gence on my part, as well as for any negli gence by a person li vi ng 
at or vi siti ng the Property, in connecti on wi th thi s Agree ment.  

8.  DC Water will be responsi bl e for its own negli gence i n connecti on wi th thi s Agreement.  

9.  I will di scl ose on the li nes bel ow any hi dden hazards or defects wi thi n my Property whi ch may i nterfere 
wi th i nstall ati on of the LSL. I understand that I will be responsi bl e for all damages resul ti ng from an 
undi scl osed condi ti on.   (If you need addi ti onal room, pl ease attach another page.) 

                           

              

               

10.  I understand that to gai n access to work areas, DC Wat er’s contract or may need to remove or di sturb 
dry wall or other per manent structures, retai ni ng walls, fences, shrubs, bri ck sidewal ks or dri veways or 
l awns. If di sturbed by the DC Water contract or, stones, fences, shrubs, pl ants, bri cks, sod, etc., will be l eft 
on the Property by the contractor to be reused at owner’s opti on and costs.  

For assistance, contact:  
(202) 787-4044 or lead@dcwater.com.  

mailto:lead@dcwater.com


 

11.  I understand that nei ther DC Water nor the contractor is responsi bl e for da mage to trees, shrubs, and li vi ng 
pl ant mat eri al due to the pipe repl ace ment work. Owner is encouraged to di g up livi ng pl ant mat eri al pri or 
to the start of the constructi on and provi de necessary prot ecti on for pl ants duri ng constructi on.  

12.  DC Water will contract with the LSL contract or or a separate contract or to perfor m li mi ted drywall 
restorati on ( drywall and primer) to the extent removed to compl ete the LSL repl ace ment.   Thi s work may 
be schedul ed wi th the homeowner separatel y from the LSL repl ace ment.    

13.  DC Water’s contract or will not be all owed to assi st the property owner wi th move ment or rel ocati on of 
any property owner bel ongi ngs, nei ther pri or to nor foll owi ng i nstall ati on of the servi ce li ne. 

14.  I understand I may cancel thi s Agree ment at any ti me pri or to mi dni ght of the third busi ness day after the 
dat e of si gni ng thi s Agreement. Noti ce of cancell ation must be sub mi tted i n wri ti ng and mail ed to the 
address bel ow.    

Property Owner Na me(s):               
    Fi rst/Last    Fi rst/Last 
Address for LSL Repl ace ment:   

                            

Maili ng Address (i f di fferent from servi ce address):           

Pl ease provi de the best ti me and phone nu mber to cal l to schedul e i nstall ati on:        

T wo copi es of thi s Agreement are provi ded.   If repl yi ng by e- mail (preferred method), sign one copy of the 
Agree ment and email a scanned copy to l ead @dcwat er. com under the subject "Pri vate Lead Servi ce Li ne 
Repl ace ment Project. ” If repl yi ng by mail, sign the two copi es i n the si gnature space provi ded bel ow.   Pl ease 
keep one copy for your recor ds, and return one copy of the compl eted Agree ment i n the envel ope provi ded and 
addressed to: 

Di stri ct of Col u mbi a Water and Sewer Authority 
Lead Pi pe Repl ace ment Progra m 
301 Bryant St NW  
Washi ngt on, DC 20001 

Only the property owner(s) is (are) entitled to authorize work on said property.   The Agree ment will be 
count ersi gned by DC Water and returned to you.   The terms of this Agreement are binding on all those signing 
this Agreement individually and jointly. 

Check one and si gn i n space provi ded bel ow.  

______ I/we accept the terms of thi s Agree ment.  

______ I/we DO NOT accept the ter ms of thi s Agreement.  

 
             

Property Owner(s) signature or Legally Authorized Representative1  Date 

     
Property Owner(s) signature or Legally Authorized Representative1  Date 

     
Property Address  

 
Agreed &            
Authorized by:  Authorized DC Water Representative                     Date 

                                                 
1 The Representative must submit a notarized letter from the customer or other legal documentation identifying their legal 

designation to represent the owner. 


