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DISTRICT OF COLUMBIA
WATER AND SEWER AUTHORITY

Board of Directors

Meeting of the 
Environmental Quality and Operations Committee 

HQO-125 O Street SE, Washington DC 20003 
Thursday, April 18, 2019

9:30 a.m.

I.     Call to Order                                                    Howard Gibbs
Vice-Chair

9:30 a.m. II.     AWTP Status Update Aklile Tesfaye      

1. BPAWTP Performance
2. In-Housing: Maintenance, Repair and Calibration of Instrument Control 

Equipment

9:45 a.m.    III.     Action Item Dan Bae

Joint Use                                                                        

1. Contract No. 17-PR-DDCS-23 – Nichem Company, Potomac Interceptor 
Media Replacement (Odor Control) Services, 

10:00 a.m.     IV.     Fats, Oils and Grease (FOG) and Cross-Connection
Control-Backflow Prevention Assembly (CCC-BPA) Fee 
Implementation Pierre Constant

10:15 a.m.    V. Action Item 

1. NOPR - FOG and Cross Connection Facility Fees                      
Implementing Regulations Pierre Constant

10:20 a.m.    VI.    Water Quality Monitoring                       Anjuman Islam

1. Coliform Testing
2. LCR Compliance Testing

10:30 a.m. VII.    Fire Hydrant Upgrade Program                        Marlee Franzen

1. Status Report of Public Fire Hydrants
2. Out of Service Fire Hydrant Map

10:40 a.m. VIII.  Other Business / Emerging Issues
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10:50 a.m.    IX.    Executive Session*

11:00 a.m. X.    Adjournment Howard Gibbs
Vice-Chair

* The DC Water Board of Directors may go into executive session at this meeting pursuant to 
the District of Columbia Open Meetings Act of 2010, if such action is approved by a majority vote 
of the Board members who constitute a quorum to discuss: matters prohibited from public 
disclosure pursuant to a court order or law under D.C. Official Code § 2-575(b)(1); contract 
negotiations under D.C. Official Code § 2-575(b)(1); legal, confidential or privileged matters 
under D.C. Official Code § 2-575(b)(4); collective bargaining negotiations under D.C. Official 
Code § 2-575(b)(5); facility security under D.C. Official Code § 2-575(b)(8); disciplinary matters 
under D.C. Official Code § 2-575(b)(9); personnel matters under D.C. Official Code § 2-
575(b)(10); proprietary matters under D.C. Official Code § 2-575(b)(11); decision in an 
adjudication action under D.C. Official Code § 2-575(b)(13); civil or criminal matters where 
disclosure to the public may harm the investigation under D.C. Official Code § 2-575(b)(14), and 
other matters provided in the Act.

Follow-up Items from Prior Meetings:

1. The IMA Regional Committee (RC) brief the EQ&Ops Committee on the work of the IMA 
RC [Target: June 2019]

2. EVP, Ops & Engr, DC Water: Provide a briefing to the Committee regarding preventative 
and corrective maintenance programs on water, storm and sanitary sewer pump stations 
also including performance of DC Water’s SCADA system. [Target:  June 2019]

3. SVP, Ops & Engr, DC Water: Update on Lead Service Line Replacement Project 
[Target:  May 2019]

4. Vice President, Wastewater Operations, DC Water: Provide an overall assessment of the 
CHP program with respect to its operating costs versus cost savings and revenue 
generated and present to the Committee during a future meeting. [Target: May 2019]

5. Senior Vice President & Chief Engineer, DC Water: Update the graph showing 
consequence and likelihood of failure scores with current data. [Target:  May 2019]

6. Vice President, Wastewater Operations, DC Water: Provide a presentation on the 
Advanced Wastewater Treatment Plant and Wet Weather Treatment Facility operating 
parameters and the flow split logic relative to the volume of CSO flow captured in the 
tunnels going through the AWWTP versus the WWTF.  [Target:  July 2019]

7. Vice President, Procurement and Compliance, DC Water: Provide LBE/LSBE
participation report. [Forwarded to BOD Secretary, 4/8/19]
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Fats, Oils & Grease (FOG) & 

Cross-Connection Control-

Backflow Prevention Assembly 

(CCC-BPA) Fee Implementation 

Presented to EQ&OPs Committee Presented 

by 

Pierre Constant

Manager, Compliance Programs 
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Grease trap under sink Backflow Prevention 

Assembly(BPA)

Inspection Cost of Service 

Third Party Portal (3PP)
Web portal for approved users 

to report installation & 

maintenance of  backflow 

preventers & grease traps
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Rules for Fees

• Implement

– Cross-Connection Control-Backflow Prevention 
Assembly (CCC-BPA) fee

– Fats, Oils &  Grease (FOG) facility fee

Purpose: to recover cost of service for completing inspection & 
oversight of facilities compliance with DC Construction Codes & DC 
Water requirements in DC Municipal Regulations Title 12 
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CCC-BPA Fees

• Charge
– Residential, Multi-Family and Non-Residential 

Customers

– $6.70 per backflow prevention assembly on premises
~ 3 BPAs per premises 

12,000 BPAs located at 3,500 premises

• Exemption 

– Residential customers will not be charged fee 
for a BPA on fire service connections
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BPA Fee

5

DC Water 

approved 

inspectors 

through 3PP 

DC Water 

Compliance 

inspectors 

Maximo Vertex

Generate 

Fee on 

Bill

Fee Paid

Fee 

Disputed

(10 Days)
Freeze late charges

Investigate

Make adjustments

Notify customer 

Target Response within 

15 days
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FOG Facility Fee
• Charge 

– Non-Residential Customers

– $13.70 per Food Service Establishment (FSE) on premises subject to: 

• DCRA FSE licensing 

• DC Construction Code & DC Water grease abatement requirements

4,000 FSEs at 3,000 premises

• Exemptions
– Premises permitted as a industrial discharger under DC Water pretreatment 

program 

– Premises verified as zero FOG discharger
• Requested by Property Owner or FSE on behalf of Property Owner through submission of   

DC Water Fats, Oils & Grease questionnaire

• Field verified by DC Water

– Premises with FSE permanently or temporarily closed
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FOG Facility Fee
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DCRA

DC Water 

Compliance 

inspectors 

Maximo Vertex

Generate 

Fee on 

Bill

Fee Paid

Fee 

Disputed or 

Exemption 

Requested 

(10 Days)
Freeze late charges

Investigate 

Make adjustments 

Notify customer

Contact 

Premises & 

FSE to give 

30 days to 

apply for 

exemption 

status

Target Response within 

15 days
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I. EQ&O Committee presentation of proposed rules 4/18

II. DC Retail Water and Sewer Rates Committee is briefed 4/23

III. Outreach to Customer’s with FSE and BPA on premises 5/1

IV. Board approves publication of proposed rulemaking 5/2

V. Publish Proposed FOG and Cross Connection Facility Fees Implementing 

Regulations for public comment 5/17

VI. Public Comment Period 5/17 to 6/17

VII. EQ&O Committee presentation of comments and final rulemaking 6/20

VIII. Board approves publication of final rulemaking 7/11

IX. NOFR published in DC Register 7/26

X. Go Live 8/1

8

Regulation Schedule
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End of Presentation

Questions?
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Action Item

NOTICE OF PROPOSED RULEMAKING

Section 112. FEES, Chapter 1, WATER SUPPLY, of Title 21 DCMR, WATER AND 
SANITATION, is amended as follows:

Subsection 112.12, FEES, is amended to read as follows:

112.12 Cross-Connection/ Back Flow Prevention Fees and Turn-Off Charges

(a) The Cross-Connection/ Back Flow Prevention Fees and Turn-Off Charges 
shall be as follows:

Fee Name Fee
Cross-Connection/Back Flow Prevention Monthly Fee per Assembly $6.70
Cross-Connection Turn-off - 5/8” to 2” $200
Cross-Connection Turn-off - 3” to 5” $400
Cross-Connection Turn-off - 6” and larger $900

(b) Except as provided below, Residential, Multi-Family and Non-Residential 
Customers shall be charged the Cross-Connection/Back Flow Prevention 
Monthly Fee for each Backflow Prevention Assembly (BPA) on the 
premises subject to the District of Columbia Cross-Connection Control 
regulation provided in 21 DCMR Chapter 54 and the District of Columbia 
Construction Codes Supplement.

(c) Residential customers shall not be charged the Cross-Connection/Back 
Flow Prevention Monthly Fee for a BPA on fire service connections but
shall be subject to the fee for other plumbing connections, including but not 
limited to, lawn irrigation systems, swimming pools, chillers/cooling 
towers, and other similar systems that have contaminants or pollutants that 
may contaminate the District’s potable water system.

Section 112, FEES, is amended by adding a new subsection 112.13 to read as follows:

112.13 Except as provided below, Non-Residential Customers shall be charged the FOG 
Facility Monthly fee as provided in 21 DCMR § 112.6 for each Food Service 
Establishment (FSE) that operates on the premises and has the potential to 
discharge oil or grease laden wastewater to the District’s wastewater system in 
accordance with the following requirements:

(a) Applicable Food Service Establishments (FSE) shall include, but not 
limited to: bakeries; bars; candy manufacturers; cafeterias, caterers; coffee 
shops; delicatessens; commercial kitchens operated in educational 
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institutions, hospitals, hotels/motels, and religious institutions; grocery 
stores; wholesale or retail ice cream facilities; wholesale and retail marine 
food facilities; restaurants; and other wholesale or retail facilities that have 
the potential to discharge oil or grease laden wastewater to the District’s 
wastewater system; and subject to: the District’s Pretreatment Standards 
and limits provided in 21 DCMR §§ 1501.01 et seq. and the District of 
Columbia Consumer and Regulatory Affairs Food Establishment 
Wholesale or Retail Licensing and grease abatement requirements.

(b) The FOG Facility Monthly fee shall not be charged as follows:

(1) The Customer notifies General Manager that the FSE operates under 
an Industrial User Pretreatment Permit issued pursuant to the 
requirements in 21 DCMR Chapter 15, Discharges to Wastewater 
System;

(2) The Customer notifies the General Manager that the FSE does not 
exist or is permanently closed; or temporarily closed due to 
construction or renovation and notifies DC Water thirty (30) days 
prior the opening/operation of the FSE; or

(3) The Customer requests a Zero FOG Discharge Exemption that the 
FSE does not have the potential to discharge oil or grease laden 
wastewater to the District’s wastewater system in accordance with 
the following requirements:

a) The Customer submits a DC Water Food Service 
Establishment Wastewater Questionnaire to the General 
Manager that demonstrates the FSE on the premises does not 
have the potential to discharge oil or grease laden 
wastewater to the District’s wastewater system.

b) Upon receipt of the DC Water Food Service Establishment 
Wastewater Questionnaire the General Manager shall 
conduct a site inspection to confirm that the FSE on the 
premises does not have the potential to discharge grease 
laden wastewater to the District’s wastewater system. Please 
note: During the review of the Zero FOG Discharge 
Exemption request, the account shall continue to be billed 
for the FOG Facility Monthly Fee, but shall not be subject to 
any penalty, or interest charge for nonpayment of the Fee.

c) The General Manager shall issue a written determination 
approving or denying the Zero FOG Discharge Exemption
and if approved, shall credit the account for amount of the 
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FOG Monthly Fee billed as of the date of the request for 
exemption.

(c) The Customer may challenge the bill or the determination of the General 
Manager denying the Zero FOG Discharge Exemption in accordance with 
the procedures set forth in chapter 4 of this title.

Section 199, DEFINITIONS, is amended by adding the following terms and definitions to
read as follows:

Fats, Oil and Grease (FOG) Facility Monthly Fee – fee charged to Non-Residential 
Customers to recover the facility inspection and oversight costs for each Food Service 
Establishment operating on the premises that has the potential to discharge oil or grease laden 
wastewater to the District’s wastewater system.

Food Service Establishment (FSE) – Facility that has the potential to discharge oil or 
grease laden wastewater to the District’s wastewater system, including but not limited to, bakeries; 
bars; candy manufacturers; cafeterias, caterers; coffee shops; delicatessens; commercial kitchens 
operated in educational institutions, hospitals, hotels/motels, and religious institutions; grocery 
stores; wholesale or  retail ice cream facilities; wholesale and retail marine food facilities; 
restaurants; and other wholesale or retail facilities that have the potential to discharge oil or grease 
laden wastewater to the District’s wastewater system; and subject to the District’s Pretreatment 
Standards and limits provided in 21 DCMR §§ 1501.01 et seq. and the District of Columbia 
Consumer and Regulatory Affairs (DCRA) Food Establishment Wholesale or Retail Licensing 
requirements.

Cross-Connection/Back Flow Prevention Monthly Fee – fee charged to Residential, 
Multi-Family and Non-Residential Customers to recover the facility inspection and oversight costs 
for each Backflow Prevention Assembly on the premises.

Section 400, RIGHT TO CHALLENGE GENERAL MANAGER'S DECISIONS AND 
BILLS, of chapter 4, CONTESTED WATER AND SEWER BILLS, of title 21, WATER 
AND SANITATION, of the DCMR is amended by adding a new subsection 400.7 to read as 
follows:

400.7 A Non-Residential Customer may appeal a determination issued by the General 
Manager denying a Zero FOG Discharge Exemption issued pursuant to section 
112.13 of this tile by following the procedures set forth in this chapter.

Section 401, NOTICE OF RIGHT TO CHALLENGE BILLS, AND PRACTICABILITY 
AND IMMINENT THREAT DETERMINATIONS, of chapter 4, CONTESTED WATER 
AND SEWER BILLS, of title 21, WATER AND SANITATION, of the DCMR is amended 
by adding a new subsection 402.10 to read as follows:

401.4 A determination issued by the General Manager denying a Zero FOG Discharge 
Exemption shall contain a written statement advising the customer of the following:
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(a) The Customer may challenge the denial in accordance with the provisions 
in section 402; 

(b) The Customer may request a hearing in writing, within fifteen (15) days of 
receipt pf the General Manager’s written determination, if he or she is not 
satisfied with the General Manager’s determination; and

(c) The Customer shall be notified in writing of the date and time of any 
hearing, if requested.

Section 402, INITIATING A CHALLENGE, of chapter 4, CONTESTED WATER AND 
SEWER BILLS, of title 21, WATER AND SANITATION, of the DCMR is amended by 
adding a new subsection 402.10 to read as follows:

402.10 A Non-Residential Customer subject to the requirements of section 112.13 of this 
title, may appeal the General Manager’s determination denying a Zero FOG 
Discharge Exemption by filing a petition for an administrative hearing within 
fifteen (15) days of the date of the General Manager’s written determination in 
accordance with the requirements set forth in section 412 entitled “Petition for 
Administrative Hearing”:

Section 410, ADMINISTRATIVE HEARINGS, of chapter 4, CONTESTED WATER AND 
SEWER BILLS, of title 21, WATER AND SANITATION, of the DCMR is amended as 
follows:

Subsection 410.1, paragraph (h) and (i) are amended, and a new paragraph (j) is added to read as 
follows:

(h) Issuance, suspension, termination, or denial of a Temporary Discharge Authorization or 
Waste Hauler Discharge Permit, or the terms and conditions of a Temporary Discharge 
Authorization or Waste Hauler Discharge Permit;

(i) Suspension of water and sewer service due to an imminent danger to the environment or 
the operation or integrity of the District's wastewater system; and

(j) The Zero FOG Discharge Exemption determination that a Food Service Establishment has 
the potential to discharge oil and grease laden wastewater to the District’s wastewater 
system.
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Breakdown of Defective

Breakdown of Others

Private Hydrants:

• In Service:

• Out-of-Service (OOS):

0 0

30

0.30%

17

9,995

3 0 2 2 0

55

Note: The number of public hydrants in the DC Water system fluctuates; this number fluctuates as hydrants are 

added and removed during development or construction activities as well as at the request of the Fire Dept.

Breakdown of Public Fire Hydrants Out-of-Service (OOS) as of April 1, 2019

Marked Out-of-Service (OOS) 77 48 55

% OOS requiring repair or 

replacement (DC Water 

goal is 1% or less OOS) 0.46% 0.31% 0.35%

OOS - due to inaccessibility 

or temp construction work 31 17 20

OOS - defective requiring 

repair/replacement 46 31 35

47

April 1, 2019Status Report of Public Fire Hydrants for DC Water Services Committee -

January February April

Cmte. Report Cmte. Report Cmte. Report

March

Cmte. Report

Public Fire Hydrants: 9,996

In Service: 9,919 9,947 9,932

9,987

(Jan 02, 2019) (Feb 01, 2019) (Apr 01, 2019)(Mar 01, 2019)

9,992

9,945

1,301

1,166

135

0-7 8-14 15-30 31-60 61-90

3

Others

91-120 > 120
Total

Days Days Days Days Days Days Days

Hydrant Needs 

Repair/Investigation

Status of Private Fire Hydrants-Based on FEMS Inspection Reporting

Total
Days

*Fire hydrants not accessible due to construction activities. Also includes new hydrants which have not yet been 

commissioned or old hydrants which will be abandoned as part of ongoing construction projects.

Defective 35

20

0 1

Obstructed Hydrant – OOS 

hydrant due to operation 

impeded by an obstruction.

0 0 0 0 0 0

Days Days

0-7 8-14 15-30 31-60 61-90 91-120 > 120

Days Days

3

2 8 3 16

Needs Valve Investigation 

for Low Flow/Pressure or 

Shut Test for Replacement

0 0 1 0

7 91 0 1

Needs Replacement

Days Days

Temporarily OOS as part of 

operations such as a main 

repair

0 0 3 0

Construction* - OOS

160 0 2 3

10

0 0 0

1 0 10

0 3
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Sources: Esri, HERE, DeLorme, USGS, Intermap, INCREMENT P, NRCan, Esri
Japan, METI, Esri China (Hong Kong), Esri Korea, Esri (Thailand), MapmyIndia,
NGCC, © OpenStreetMap contributors, and the GIS User Community

Map of Public Out-of-Service Hydrants

Legend
OOS Hydrants

! Defective
kj New Construction
1 Obstructed
") Temporary

April 01, 2019
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