UCIVA

DISTRICT OF COLUMBIA
WATER AND SEWER AUTHORITY

Board of Directors

Customer and Community Services Committee
Thursday, July 6, 2006

Following the Board Meeting

5000 Overlook Ave, S.W.

Room 304

R O || (o T o[ Alexander McPhail
2. Committee’s Work Plan and Goals/Measures Survey Follow Up..................... Johnnie Hemphill
3. Customer Service RepOrt REVISIONS. .. ......ouiuieiie ittt st e e ceee e Eva Liggins
A, SPLASH..... - Johnnie Hemphill/Eva Liggins

a. Program Coordinator Update

b. Update on undisbursed Balance
5. Annual Water Quality REpOrt........c.cviiiii e, Michele Quander-Collins
6. Customer Awareness Strategies for Major...............coceii i, Michele Quander-Collins

Environmental/Capital Programs

7. Update on Website ReVISIONS...... ...ooiiiiii i e Michele Quander-Collins

8. Emerging Issues



