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Committee’s Workplan and Goals/Measures and Evaluation Criteria .............. Johnnie Hemphill
Customer Service Report Update — Revised Format.... ........ccccvvvviiiiieeevecceiiiiien e, Eva Liggins
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Lock Box System and Interface with Electronic Payments...............ccocovievieinn . Olu Adebo

CSO Public Relations/Awareness Update .............ccooveieriieiinineennnn. Michele Quander- Collins
Communications Plan Update.............ccooiiiiiiiiii e e Michele Quander-Collins
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