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Introduction

We are delighted to welcome you to start using Acquaa, an intuitive portal designed to
streamline your daily operations. Whether you are a plumber, contractor, property manager, or
administrator, Acquaa centralizes your workflows in one secure locdins user guide

provides a walkthrough ofiow to register aa FireHydrantuser and manadgee hydrars.

Fire Hydrantmoduleallows users to@ply for permits, make online payments, request
extensions, submit meter readings, report damage, request replacement, return equipment
& make additional payments

Through your account, you'll be able to maintain your profile, request additional roles, access a
streamlined dashboard, track the status of your transactions, receive acknowledgment emails,
receivereal time alerts about rejections and receive reminders about expiry.

System Requirements

The Acquaa portal is an interAgased application. You are required to have a stable internet
connection. This application is best viewed on a laptop, computer, or tablet using one of the
following browsers: Microsoft Edge, Chrome, Safari, or Mozilla fléixeNote that you may not
have the best experience using a mobile phone.

Getting Started

When starting with the Acquaa portal you need to:
0 Login to the portal
0 Register as a new user

IMPORTANT: Please note that existing users dohmenteto reregister. The instructions for
logging into the portal are the same whether you are an existing user or a new user.

Login
To login to the Acquaa portal
1. Access the portal using the following URL.:

https://dcwater.acquaa.com

Note:Pl ease contact your | T administrator if you

The @ Wdloc AAme u wilabe digplayede
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Welcome to A
Your Gats y 1o Eff

cquaa
e

2.Click the ADive in nowo button

The AAcquaa W#bedisplaged. page

(P Acquaa

Welcome

Log in to acquaa-uat to continue to Acquaa.

Email address*

Please do not hit the browser back button.

OR

& Continue with Google

3.1l f you are an existing user, you dondét hav
your previously registered email id in the Email address box and hit the Continue button.
You will be asked to enter a ofiene passcode in the next step. Pleasesacgeur
mailbox to fetch the passcode & type in @idigit code to sign in & start using Acquaa

Version: 1.0 6 07/08/2026
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right away!lf you're a newuser,you can either sign with a standard email or try a social
sign in. If you want to continue with a standard email, continue to Step 6.

OR
If you want to continue ith Google, continue to Step 4.

Note: Please check OTP email frasupport@acgquaa.comm your spam folder if you
did not find it in your primary foldeor contact your IT administrator to allow emails
from support@acquaa.com.

Note:Pl ease dondt forget to mark the emails
to receive emails in future.

Note: If you are not a registered user, (i.e. a{inste user), you can either sign in

manually or choose social sign in options
either of these options, you will need to follow the stan@wdgle authentication
process.

4. Click the AContinue with Googwldhke button. T
displayed

5. Continue to Step 10
6. Enter your standard email address in the i
7.Click the fiContinueo button.

TheiVer i fy Your willlbdisptayedt y 0 page

@ AcqQuaa

Verify Your Identity

We've sent an email with your code to
uditisrtestaccount@yopmail.com
uditlsrtestaccount@yopmail. com  Edit

Enter the code™

Didn't receive an email? Resend

8. Go to your email provider. Yowould have received an email from
support@acgquaa.corample email is as follows

Version: 1.0 7 07/08/2026
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Acquaa <support@email acquaa.com: uditlsrtestaccount@yopmail com 323 PM
Welcome to Acquaa

€ i there are problems with how this message is displayed, click here o view it in a web browser. o

{# Acquan

Your verification code is: 750738. This code will expire in five minutes

If you are having any issues with your account, please don't hesitate to contact us by replying to this mail

Thanks!
Acquaa

Note: Your screen may differ depending on your email service. Howdwemtormation will be
the same

9. Copytheond i me verification code (shown in bolc
codeo field on the AVerify Your Il dentityo

10Cl ick the AContinueo button. The resulting
registering or a returning user.

Note: If you are a returning user, you will be taken to a landing page that allows you to search
for work order in the system. Refer thee Hydrant Servicessection of this guide for more
information about the actions you can perform.

11.1 f you are r egi sRe@strdationg , s eonhit o muef tohit heg @i

Note I If you create a new Gmail account while signing in via social sign in option like
Continue with Google, please ensure you enter your email id in lower case.

Note 2 It is not recommended to hit the browser back button during the sign in process.
Logout

1. Click the V (down arrow) next to your name in tiog-right corner of the page. A menu
will be displayed.

2. Sel ect ALogouto from the menu.
The fAWel come twilbeAlisptpyech a0 page
Session Extension

Theportalis configuredwith a20-minutesession expy limit. When the uselogs in and
starts usingheportal, the session timer starts ttentdown. If thesessions idle for 20min,

Version: 1.0 8 07/08/2026
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then theuser willget automaticallyogged out at the end of the sessilfithe userdoes a file
upload or a button clickctionduring the active session perjdte timer gets automatically
resetfor another 20 minThe timer is displayed in the top menu bar as shown below.

Session: 18:19 = Justin Gunther ~

If the user is idle for 15 min or just browsing without any form save or submission or file

upload, they will see a prompt with an option to extend the session, 5 minutes before the

expiry limit. If the useclicks on theiYes0 button,then the timer is reset back to 2(inutes,

and the countdown starts again. I f the wuser
the user will be logged out of tipertal If the user clicks on thi@Noo button, the session will

be terminated immediately.

T

o

Do you want to extend the
session?

Time left: 4m 35s

= D

Registration

If you are not an existing thirgarty portal user, you will have to register on Acquaa. You need
to complete a stepy-step registration process. This is a-tinge process. You will need to
choose the correct role, fill in your contact and company irdition, upload the required
supporting documents depending on the role, and complete the registration. Once your
registration is approved by the D&ZaterAdministrator you will be able to sign in & start work.

Theregistrationflow explainedbelowis for FHUP User role.

Note: You may also select additional roles like BPA Installer, BPA Inspetyaui handle
Backflow services and LSR Uskaleif you handle Lead Servicé®eplacementyou will need
to uploadsupporting documents like license document, BPA certificate & calibration report.

You can use any of the below methods to register:

0 Using a valid email address. This method allows you to use any erngkigonal or
work email id (Microsoft outlook, Hotmail, Gmail, Microsoft work account).

Version: 1.0 9 07/08/2026
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0 Social sign in via Google account.

If you are registering as a new user, after you lggimwill seethéi L et 0 s

page as shown below.

getoyou

fiS t e pf the tegistration formwill be displayed In step 1 of the registration process, you will
need to select the required senii€ere Hydrant Use Permit. Next you will need to select the
required role as FHUP User as shown below.

Let’s get you registered

Step 1: Select Services & Role Step 2:Fillin Contact & Company Details

What services do you specialize in2*
Backflow Lead Service Replacement Fire Hydrant Use Permit

What role best describes you?*

1. Complete the page as required:

What services do you
specialize in?

option.

RequiredChoosehei Fi r e Hydr an

What role best
describes you?

RequiredChoosehefiFHUP Useo option.

2. Click theonBPuotceead The ALiS&tép Gwlbepwnge
displayed The blue progress bar at the top of the page moves to .Step 2

Version: 1.0
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3. Fillinth

Let’s get you registered

Stop 1: Soloct Sanices & Aok Sinp 2: Filin Contact & Compiany Dotais

Fillin your contact details

Title First Name* Lust Mame®

Apt/Suitef Unit Number

dress”
Phone fumbar Email Acdress
- reknasiu @ oamalLcom
Aitormate Email Address
Filin your company details ©
Wyeu cart il plesse contact detal
Company Kams® Phans Number*
ny ® -
A
® #

5 Businass Licanse Nuri e

. .

e contact details agquired

Fillin your contact details
Title First Name* Last Name*

~ Enter first name

Address* Apt/Suite/Unit Number

Q Se : tefUnit Numbe

Phone Number* Email Address

BE (00 300t-XXXX rekhasjul@yopmail.com

Alternate Email Address

Enter ema ddres

Title

Select your preferred title from drop down

First Name Required. Enter your first name

Last Name

suffixes such as IV or professional labels if
desired.

Required. Enter your last name. You can incly

Version: 1.0
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Address Required. This is a smart search field. Start
typing an address and the system will bring ug
the addresses that match. Select your home
address. Note that tipertalfinds the address
based on a Google address search.

Apt/Suite/Unit Number| You can enter the apartment, suite, or unit
number of your home address

Phone Number Required. Enter the phone number where you
can be contacted for inquiries. Please include
area code with 7 other numbers: ###H#####.

Email Address This field is reaebnly. This is the email you
used to start the registration process.

Alternate Email If you want to receive notificatiorte one more
Address emailid (along with the one yohavealready
used fomregistration, youmayenter that email
id in this field. This can be Gmail or yahoo ma
This is useful i f yol
company email id.

Fill in the company details as required:

Fill in your company details ®

If you can't find your company, please contact DC Water Administrator. Refer section Contact DC Water Administrator for contact details.

Company Name® Phone Number

b4

sk <
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dcé

water s life Acquaai Fire Hydrant Use Permit Manual

Company Search Required. Use this field to search for your
company. If your company is not listed, conta
DCW support atthup@dcwater.com

Q. Bacq x

Backflow Technology, LLC
L1 YOU CANl LIING YOUT COMPATY, PIEESE CONMEET UL WALET AUIMIMISITALO, SIS SECUON LONTELT UL WALET AUITINISITALON 107 CONEct aetans,

Note: After you select a company, the system guipulates the remaining fields. You cannot
edit these fields. If you need any updates, contacv\xterAdministrator at
fhup@dcwater.com

Fill in your company details ®

Q, Backflow Technology, LLC X

If you can't find your company, please contact DC Water Administrator. Refer section Contact DC Water Administrator for contact details.

Company Name* Phone Number*

Backflow Technology, LLC »® EE  (123) 456-7890
Address* Company Email Address*

Washington D.C ® fakecompanyl3@mailinator.com ®
DC Business License Number Apt/Suite/Unit Number

Enter DC business license number x® Enter Apt/Suite/Unit Number x®

4. Cl i ck t he 0f B nodprevies the form before submission

Version: 1.0 13 07/08/2026
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Step 1: Salect Services & Role Step 2: Fill in Cantact & Company Details

What services do you specialize in?

What role best describes you?

FHUP User

Fillin your contact dutails

Mrs w  Rekha

*®

Apt/Suite/Unit Numbes
Wiashington, DI, USA ® 233 ®
Phone Number Email Address
= (3 ez rekha2Bjune@yopmailcom
temate Email Address
®
Fillin your company details
Backflow Technalogy, LLE
dre: Company Email Addrass
Washington D.C ®  fakecompanyl3@mailinatorcom ®
DC Busi Numb e/Unit N
® ®

5. Review the data you entered. If there is anything you want to chdingeont he @ Ba c k
button.

6. 1 f youbre rikhawwheon€oabmmi et ecRegi strationo

7. An acknowledgement pagdll be displayed as shown below along withuy registration
numberand registration status

dcé

Thanks for registering

8. For FHUPUSser role registration process includes an additional step. must complete

a quiz before your requestsubmittedor administrative review. Hendberegistration
statusmovesto i Q uRerding status

Version: 1.0 14 07/08/2026
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9. You would have received an email asking you take quiz to complete your registration.

10.Tov i

Subject: DC Water Acquaa Portal- FHUP-Registration request REG25625 is Pending Quiz

Hello Mrs mounika Reddy,

Your registration request is submitted successfully and the details can be found below. The
next step is to take a simple quiz to get certified to use Fire Hydrant equipment. Click on the
button to view the training video and take a quiz to complete your registration.

Notification | Reference Registration

Submitted By Role

Date Number Type

02/12/2026 REG25625 mounika saddi@ampcus.com  FHUP- Fire Pending
Registration = Hydrant =~ Quiz
User

To continue transacting, log in to the portal by accessing https:/qa01.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé

water is lif

ew your profil e, c lontlelconfirmaton fagd.oe will

be taken to your profile page where you can meweur registrationdetails

11.T o

12.T o

|l ogout and complete the qui z

take quiz, click on the fATake

13.You must read thastructions andvatch the video beforeking thequiz.

Version: 1.0
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udit chouksey

Fire Hydrant Use Permit (FHUP) Application And
Use Summary.

Fire Hydrant Usage Document

o water .

> 000/520

Pleass watch the video, read the

You must read below before taking the quiz for obtaining Acquaa access to FHUP module.

+ Touse afire hydrant in the District of Columbia, you must obtain a
» OC Water issued permit
» DC Water issued fire hydrant meter and
» certified Reduced Pressure Backilow Preventer mesting American Sacisty of Sanitary Engineers (ASSE) 1013 standards.

« The centified Reduced Pressure Backflow Preventer and DC Water fire hydrant meter must be connected to the fire hydrant when being used. The fire hydrant use permit must be kept on-site of
the fire hydrant use connection.

Al Fire Hydrant Use Permits (FHUP) must be applied through DC Water's Acquus portal at

m &nd has & maximum durstion of 180 days.

‘You must pay 2 $80 application fee and subsequently prepay all daily rental fees before fire hydrant use equipment is used to you,

« Forthose users who request a fire hydrant meter only and will use their own Reduced Pressure Backflow Preventer meeting ASSE 1013 standards, they must upload & fire hydrant backflow
prevention assembly inspection report signed by an DC Water approved backflow preventer inspector to the Acquaa Portal during application submission. Altematively, you may request a
Reduced Pressure Backflow Preventer from DC Water during application

You must return the fire hydrant use equipment before the fire hydrant use permit expires. Failure te return the fire hydrant use equipment after the permit expires may resultin forfeiting of
deposit and estimated water and sewer usage fess.

After the fire hydrant use equipment is retumed to DC Water, you wil be refunded any remaining bilance and deposit. If the equipment is returned and you we an additional amount, you must
pay an additional amount before you are approved for a new Fire Hydrant Use Permit

If tha fira hydrant use quipmant ia Loat or damagad, the oost to roplacs or rapair the equipment will bo dedustad from the dopasit.

DC Water issues fire hydrant use equipment from Bam to 2pm Manday through Friday, exeluding federal holidays. Fire Hydrant Use Equipment pick-up logation will be sent by email anc the
permit is approved.

« Youare responsible for all hydrant wrenches, hoses, and hydrant connections.

14.You must pass the quiz with 10086curacy

© Back Certification Quiz
Please take the quiz below to complete the certification, you need to get all the 100% of the questions right in order to pass the quiz and use Fire Hydrant Service.
L. To apply for a fire hydrant use permit you must apply in the Acquaa portal at https:) ACqUaA. d a ion fee of $80
® True
False
2. When you connect to a DG Fire Hydrant you must usea -____.

DC Water issued hydrant meter.
Reduoed Pressure Backflow Preventer mesting ASSE 1013 standards.
Hydrant wrench

® All of the above

3. Whatis the maximum duration of the fire hydrant use permir?
365 days
® 180 days
50 days
730 days

4. Before you are issued the fire hydrant use permit and equipment, you will be required te pay a daily rental fee and opt to prepay water and sewer usage fees?
® True
False

5. After your permit expires and you have not returned your fire hydrant use equipment, how much time do you have before DC Water cancels your permit, confiscates your deposit, and issues a final bill based on estimated water and sewer usage?
10deys
® 30 days
90 days
180 days

15.1f you fail in thequiz,you can retakéhe quizby clickingont he ®Ta k .Button

Version: 1.0 16 07/08/2026
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# acquaa

We are sorry, try again! You did not get all the
questions right.

Friase watch e vioeo sgai DEfore o

16.0Once the quiz is completeticcessfullyyou will seea confirmation pageas shown
below.

17.Yourregistrator equest has moved to

administrative review.

AUnder Revi

dcé

Thanks for registering

18. You would have received an email confirming your ggationas shown below

Version: 1.0
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Sampleregistrationacknowledgmenemail

Subject DC Water Acquaa Portal- FHUP-Registration request REG26175 is Under Review

Hello Mr udit chouksey,

Your registration request has been submitted successfully and is pending review. You will be

notified after the review is completed. Details of the request can be found below.

Notification | Reference Registration
e ﬂ

03/10/2026 | REG26175 uditfhupuser@yopmail.com = FHUP- Fire Under
Registration = Hydrant = Review
User

Remarks: None

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé

water1s lif

19.You will receive a notification when DC Watadministratoreviewsyour request and
eitherapproves, rgjects or marks it as Missingnformation.

IMPORTANT: | f

your registration

S

mar ked as

A Mi

reminders with a due date to provide the missing information. If you fail to provide the requested
information by the due datedicatedin the email, the systemill automatically reject your

registration

Approval Email

When the DC Wateadministratorapproves a registration request, users receive a notification
about the approval.

Below is a sample of the approval notification email sent tasuser

Version: 1.0
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DC Water Acquaa Portal- FHUP-Registration request REG21288 is Approved

Hello muser new,

Congratulations, your registration request is approved! Details of the request can be found below.

Noftification | Reference Registration

B e Submitted By Type Status
03/27/2026 REG21288 monigl4@outlook.com FHUP- Fire Approved
Registration = Hydrant
User

Remarks:

To continue transacting, log in to the portal by accessing https://dewater-uat.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal 5t SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé

water is

Missing Information Email

When DC Watendministratormar ks a regi stration request as
receive notification about the status.

Userreceives three notifications reminders to resubmit the registration request after making
necessary updates. If theerdoes not respond within the due date, the request will be
autamaticallyrejected by the system after the due date.

Below is a sample of the missing information first notice sent to users.

Version: 1.0 19 07/08/2026
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Subject: DC Water Acquaa Portal- FHUP-Registration request REG21140 is Missing Information - First Notice

Hello Mr udit chouksey,

We regret to inform you that your registration request is not approved as it is missing some details or has
incomplete information. Details of the request can be found below. Please note that you have to re-submit
this request before 03/18/2026 via the portal, failing which the registration request will be automatically
rejected by system

Notification | Reference

’ Registration
e Numbor | DueDate | Submitted By Status

Type

03/16/2026 REG21140 03/18/2026 | uditthupuser@yopmailcom =~ FHUP- Fire Missing
Registration  Hydrant  Information
User

To continue transacting, log in to the portal by accessing https://dcwater-uat.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup @dcwater.com

dcé

water1s lile

Below is a sample of the missing information second notice sent to users.

DC Water Acquaa Portal- FHUP-Registration request REG21288 is Missing Information - Second Notice

Hello muser new,

This is a notification to remind you that your registration request is missing some information & is pending action
from you. Details of the request can be found below. Please note that you have to re-submit this request before
03/20/2026 via the portal, failing which the registration request will be automatically rejected by system

Notification | Reference Registration

Date Number Due Date Submitted by T Status

03/19/2026 = REG21288 @ 03/20/2026 moni9l4@outlook.com = FHUP- Fire Missing
Registration = Hydrant = Information
User
To confinue transacting, log in to the portal by a ing https://dcwater-uat.acquaa.com.
Thank you,

DC Water and Sewer Autharity
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé

water is
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Below is a sample of the missing information auto rejection email sent to users

DC Water Acquaa Portal- FHUP-Registration request REG21288 is Auto Rejected

Hello muser new,

We regret to notify you that your registration request has been rejected due to non-submission
of requested missing information. Details of the request can be found below. Please note that
you will no longer be able to re-submit this request. If you want to use the portal, you may try
registering again!

Notification | Reference Registration
e Number | Submitted By Type Status
03/20/2026 REG21288  moni914@outlook.com FHUP- Fire Rejected

Registration  Hydrant
ser

Remarks: Auto-rejected by system

To continue transacting, log in to the portal by accessing hitps://dewater-uat.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: frup@dewatercom

dce

water is lif

Rejection Email

When DC Wateandministratorrejects a registration request, users receive a notification about the
rejection.Below is a sample of the rejection notification email sent to users.

DC Water Acquaa Portal- FHUP-Registration request REG26464 is Rejected

Hello moni QA,

We regret to inform you that your registration request is rejected. Details of the request can be
found below. For further assistance, you may contact our customer service team.

Notification | Reference Registration
Date Namber Submitted By Type Status
04/13/2026 REG26464 moni9l4@outlook.com  FHUP- Fire Rejected
Registration  Hydrant
User

Remarks: Rejecting the Registration

To continue transacting, log in to the portal by accessing https://qa01.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dewater.com

dcé

water is
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Profile

Upon successful login, the user can view his profile page. The user profile section allows you to
view & manage your contact details, company details, license & certificate details, registration

status, view services & roles subscribed to, as well as seqdditional roles.

1. Expand
nk.

the username menu on ¢t he

Thr e f fi V ievdhbe displgyedasshown below

view Profile

contact Details
First Numa= Laat Narmas

BE  (852)698-5412

[

Udit Hew Teat company > B (405)262-5963

= uditnewtestcompany@maiiarop.ce =

23tewa3 2

08/31/2025

top

Contact Details Title Selected title (editable)
First Name Given First Name (Editable)
Last Name Given Last Name (Editable

Phone Number

Primary contact number
Provided (Editable)

Version: 1.0
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Address Physical address provided
(Editable)

Apt/Suite/Unit | Specific apt/suite/unit number
Number provided

Email Address | Primary email for
communication and registered
(non-editablg

Alternate Email | An additional email provided
Address (Editable)

Company Details Company Nameg Full company providednon
editablg

Phone Number | Primary contact number for
company (oneditablg

Address Physical Address for company
(non-editablg

Company Emaill Company email addressdn
Address editablg

DC Business Business license number for
License Numbel company fon-editablg

Registration Status | Role Role the user is registered in
Acquaa portal

Note: User can have multiple
roles in the different module
(BPA+LSR) will listed inthese
sections
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Reference
Number

Unique reference number for
registration

Created date

The date when registration was
initiated

Last modified
date

The date when registration
information was last updated

Status Thestatusof the registered role.
Following will be status that are
shown for the role

0 Approved

0 Rejected

0 Under review

0 Suspended

0 Expired

0 Pending Quiz

0 Missing Information

Account The date when the role is set to

Expiration expire.

Remarks Remarks by administrator

Action

Documens

Services Services Show all the services available

under the Acquaa Portal.

Version: 1.0
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Checkbox on the services
indicates that users have acces
to that service.

Roles Roles Show all the roles available
under the Acquaa Portal.

The checkbox on the role
indicates that the user has acce
to that service.

Edit Profile

1. You can edit profile information from the view profile page however only seleieield fire
editable by the user.

Contact Details Title Selected title (editable)
First Name Given First Name (Editable)
Last Name Given Last Name (Editable

Phone Number | Primary contact number
Provided (Editable)

Address Physical address provided
(Editable)

Apt/Suite/Unit | Specific apt/suite/unit number
Number provided

Email Address | Primary email for
communication and registered
(non-editablg
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Alternate Email | An additional email provided
Address (Editable)

Company Details Company Name Full company providednpn
editablg

Phone Number | Primary contact number for
company fon-editablg

Address Physical Address for company
(non-editablg

Company Emaill Company email addressdn
Address editablg

DC Business Business license number for
License Numbel company Qon-editablg

2. 0nce the changes are made to the profile
Click on the ASaveo button to reflect the

3. If registration is expired, rejected, missing information or pending quiz, you will view the
action column, and it will be updated with the button to act.

Rejected Re-apply button| Click on the reapply button to
apply for the role again. Follow
registration stepandreapplied
registration will be sent for the
administratoapproval.

R e v i Rewgistrétiodsectionfor
more details on the registration
steps.
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Expired

Re-new button

Click on the renew button to
renew the registered account
Follow registration steps and
renewed registration will be sen
for theadministratorapproval.

R e v i Rewistrétion section
for more details on the
registration steps.

Missing
Information

Re-submit

Click on the resubmit and add
the missing information
mentioned in the comments
Follow registration steps and
resubmitted registration will be
sent for theadministrator
approval.

R e v i Rewgistrétion section
for more details on the
registration steps.

Pending Quiz

Take Quiz

Click on the take quiz and it will
redirect to the Quiz page where
users are required to retie
instructionsand watch the video
before taking the quiz. Users w
have to answer all the question
correctly to proceed and
registration will be sent for the
administratorapproval.

R e v i Registrétion section
for more details on the
registration steps.

e ARevi

ence

ew & Submito button.

Number 0 col umn

f o will e digplaysdt Yeur riegistyation puanlgeeis shown
r

start.

Version: 1.0
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Thanks for registering

Please check your inbox to track the status of your registration.
Your registration reference number is REG20613

Back to Dashboard Back To Profile

Note: You will receive separate registration reference numbers for esleryhat you register on
Acquaa.

Role Upgrade

This feature allowgxistingusers to apply for new roles or services. Each submission generates
new AREGI Do (Regi.stration | D) per role

Following are the steps to add new role on the profile:

1. Ex pan dsetnin® fime nutoprn gthhte corner and cl i ck
AVi ew pr onlbedesphayed a g e

i

Fromie
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2. Click on the fARole +0 on the bottom right

3. Select Service and Rolas shown below.

A« Add Roles

Services
S SR
BPA Installer
ea c
BPA Inspector
LSR User

4. Users can view the existing company information section. This isedbable.

a

Company Name Phane Number

Udit New Test company % BE (485) 262-5963

Addresa

Company Email Addrass

Washington DC, 14526 w0 uditnewtestcompany@maildrop.cc

DC Business License Number

23few23

eck

5. Click on the next button to proceed to the document upload section applicable for the
selected roles.

a) Touploadadocumen€l|l i ck t he ADrag and drop fil
l i nk. The nvidlbedsplapgdi ndow

Note: You would need to upload supporting documents if you selected BPA ordal8RYou
can upload a PDF file or any standard image file as mentioned on the page under 50 MB

b) Search for your document using standard Windows functionality.
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c) Click

t he

theuploadediles.

d) Repeat steps for all required documents

Add Roles

Plumbing License Details
kukukukuku £ Lisanse Number

Fillin your license/ certificate details and upload your documents

€ Add Documents i Review

Plumbing License Expiration*”

=]
format: MM/DB)YPY
BPA Certificate Details
BPACartficateNumber  EPACerifoate Expiration®
a8
Format: MM/ DB[VFPY
g E:
dd ]

Upload your documents

Plumber License Document*

Max fila siza is 5OMB. Supportad fle types are .l [pg, Jpeg, bmp, g1, ng, it webp

i Dragand drop files here or click to uj

BPA Inspection Certificate* Test Gauge Calibration Report*

pload | | Draganddropfileshereorclicktoupload | | Draganddrop files here or click to upload |

> Backto Profile &

Plumbing License
Number

Displayedfor Installers. Required. Enter your plumbing
license number.

Plumbing License

Displayedfor Installers Required. Enter or select the date (¢

Expiration which your plumbing license expires.
BPA Certificate Displayedfor Inspectors. Enter your plumbing license
Details number.

BPA Certificate
Expiration

Displayedfor Inspectors Required. Enter or select the date
on which the BPA certificate expires.

Test Gauge Serial
Number

Displayedfor Inspectors Required. Enter the serial numbe
of the test gauge.

A Op e n o wilbhe tigplayadundeX the seation &)

Version: 1.0
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Test Gauge Displayedfor Inspectors Required. Enter or select the date
Expiration on which the test gauge expires

Test Gauge Last Displayedfor Inspectors Required. Enter or select the date
Calibration Date on which the gauge was last calibrated

Plumber License Displayedfor Installersi Required. Use the following

Document instructions to attach an electronic copy of your plumbing
license.

BPA Inspection Displayedfor Inspectors Required. Use the following

Certificate instructions to attach an electronic copy of your BPA

inspection certificate.

Test Gauge Displayedfor Inspectors Required. Use the following
Calibration Report | instructions to attach an electronic copy of your test gaugg
calibration report.

6. Click the AReview and Submito button.
7. Review the data you entered.

Note:l f there is anything you want to change: CI
needed.

8. Click on the fASubmi tadministtatofordhe approval. s ub mi ssi o

9. The

A Th
i n the

ot

nks f o will bedigplaysdtYeur registgaion puaigeeis shown
Reference Numbé&ro column starting
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Thanks for registering

Please check your inbox to track the status of your registration.
Your registration reference numbers are REG20600,REG20599,REG20598

Back to Dashboard Back To Profile

10.ClI i ck

on t

he

i Back

to Profil eo

Role Reference Number

Property Owner REG20598
LSR User REG20592
BPA Inspector REG20600
EPA Installer REG20599

Registration Status

Created Date Last Modified Date

08/04/2025 08/04/2025
08/04/2025 08/04/2025
08/04/2025 08/04/2025
08/04/2025 08/04/2025

Status Remark Action Documents
Approved Added Role

Approved Added Role @

Under Review Added Role @

Under Review Added Role @

Note: Registration status will show all the roles with their status; the recently added role will be

i n ndelReviewd

s turdtiltthe sequest ispproved by thadministrator

button
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Sample registratioacknowledgmenémailwhen user requests for additional BPA Installer and
BPA Inspector roles.

Subject: DC Water Acquaa Portal- BPA-Registration requests REG20599, REG20600 are Under Review

Hello Udit LSR Training,

Your registration request has been submitted successfully and is pending review. You
will be notified after the review is completed. Details of the request can be found

below.
Notification | Reference ; Regisiration
- . e HH
com BPA- BPA Under
Registration  Installer  Review
08/042025 com  BPA- BPA Under

Registration  Inspector = Review

Remarks: None

To continue transacting, log in to the portal by accessing https.//qa01.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: bpa@dcwater.com

dcé

water is lif

Note: Property Ownerole will be automatically approved, you can start using the application
immediately.

Once yourregistrationis approvedy respective administratgrgou can login and view your
dashboard. You should see a dashbaarghown below if yohadupgraded your role to
Backflow and LSR roles.

Your Gateway to Efficiency - Empowering Partnerships, Streamlining Services, and Seamlessly Managing Permits!

S -

LEAD SERVICE REPLACEMENT FIRE HYDRANT
Record Fire Hydrant Usage. Report Fire Hydrant Damage

Schedule Tap inspection, Record fuptate service laterals

FHUP User REG26844 06/25/2026 @ Approved
BPA Inspector REG26913 07/07/2026 @ Approved
BPA Installer REG26012 @
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Fire Hydrant Services

Fire HydrantUse Permimodule includes multipléeaturego managerire Hydrantpermits
Through this module, users capply for permits, make online payments, request extensions,
submit meter readings, report damage, request replacamgn@turn equipment.

Additionally, users can maintatheir profile, request additional roles, access a streamlined
dashboard, track the statustieéir transactions, receive acknowledgment emails, alerts about
rejections and remindeadbout permit expiry and account expiry

Permit Life Cycle

E 3

Pending User logins to Acquaa portal and starts filling in the fire
hydrant request formWhen germit information is saved bu
not yet submitted for administrator revigpermit status
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moves to Pending stateermit information can be editbg
userat this stage

Under Review

Permit has been submitted anausrentlybeing reviewed
by theadministratorPermit information cannot be edited [
user.

Missing Information

Additional details areequestedrom the useby the
administratorPermit information can be edited by user.
User must update traetailsand send it bacfor
administratod eeview.

Rejected

Permit application has been rejected by the administrato

Balance Due

Payment is pending for two or more fees (Application fee
Deposit fees anBental fees)

Cancelled

Permit has been cancelled by the administrator.

Assign Equipment

Once all thdees are paidadministrator assignthe
equipmentUser musvisit DC Water office tacollect the
equipment

Issued

Permit is issuedand user can download permit document

Waiting Others

Not all equipment under the perrhidve beemeturned to
DC Water office.

WPLAN Permit hasexpiredbutone or more equipmehts not been
returnedo DC Water office.
Closed Permit lifecycle is completed\ll the equipment associategd

with a permithave beemeturnedto DC Water office.

Permit Creation

1. Expand t he
A Per nmdutton + 0

SerFice® e meElpdr ant t he |liekforttheme nu

Version: 1.0
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@ acquans ® Session: 080 & O 0 uditchoukasy

& services ~ Permits  Usaze  Damage

| Fire Hydrant services

= E— e p—

No Of Equipments Permit Status

select Permit Number Permit Start Date

No results to shaw

Iems Perfeger 10 v | 0-00f0Items 1w oOftrae

Session: 6053

i Fire Hydrant Request Permit
Fire Hydrant Sarvices

udit choukssy

Permit Type * Reason For Use Of Hydrant *
Ghaose An Option choose An Option

Number of FH equipment requested * Project Location®

Chooss An Option

FH Usage Stary/Pick-up Date ™ FH Usage End Date *

o
o

Primary Contact

Title: First Name * Last Name * Email Address *
Hr udit chouksey usitfhupuser@yopmeil.com
Company Name Address™ Pharne Nurmber™
Udit New Test compeny 1818 H 5t NW, Weshington, DC 20433, USA BE  +1(123)456-7654
Secondary Contact
First Name Last Name
Emnail Address Phone Number*
E

3. Fillin the permit details section. Refer below table for the fields and their definition.
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Permit Details:

Permit Type

Required Drop down with options

1. Single Location Single Hydrant
2. Single Location Multiple Hydrant
3. Multiple Location Multiple Hydrants

Reason for Use of
Hydrant

Required. Drop dowwvith options

1. Construction
2. Non-construction

Number of FH
equipment requested

Required (Minimum 1 equipment and Maximu
6 equipment allowedDrop downwith options

(1)
(2)
3)
(4)
(5)
(6)

ouhrWNE

Project Location

Enter the location athe Project

Note: Project Location will be populated as
Various when the Per
Location Multiple Hyg¢

FH Usage Start/Pick
Up Date

Enter thestartdate of the permit

FH Usage End Date

Enter the end date of the permit

4. Depending on theelection ofPermit Type, yowvill seet he fALocate Fi
section
Version: 1.0 37 07/08/2026
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51 f permit type is ASingle Location Single
searching byaddress oby hydrant id.

Permit Type * Reasan For Use Of Hydrant *

Single Lacation Single Hydrant ~ Chaose An Option v

Number of FH equipment requested * Project Location®

Choose An Optian ~

Q

FH Usage Start/Pick-up Date * FH Usage End Date *

Please search the address and select fire hydrant below.

Q

Search by Hydrant Id
¥

6. You canstart typingan address the address bar. Choose required address from the

promptand the map will showll nearby hydrantsYou canchoose an appropriate
hydrart based on your requirement.

Please search the address and select fire hydrant below.

2 5000 Overlook Ave SW, Washington, DC 20032, USA

® o) 2 =7 e e .
Map  Saele | coshesn rammesy e SRS ?f‘ 7 =
vk o QLT *#
T Hydrant Id: H10158 3
Address: IN FRONT OF PERIMETER EAST RD SW - SWC 5:

necsdelz @
Hydrant Owner Name : WASAFacility !
i e . © o onfl
FoNey AveSW  Greenbee SLSW. g =8
2} Q — ¥ )
5 & gt
o 3 J
o ", Q Fd
| %
i ] .|
H o
& o g
2 o, » .
4 %, : y. 20 O
& & ']
Go Keyboard shortcuts Map data ©2026 Google Terms_Report a map error
% :NoBand * :Flow TestNot Completed 9 : Class C-0-499 gpm Class B-500-999 gom @ : Class AA -1500 gpm upwards  © : Class A-1000-1499 gom  © : In Use Hydrant

7. Alternatively,if you already know thélydrantild vy o
type it in the search baxnder the optioi Se ar ¢ h
displayed showing thapecifichydranb s | oc at i

18 Search by Hydrant Id

uor e ,yownmakdrecty f or
by Amapaviileent | do
on

on the map

[ paos1a <]
= ] Nurey Lothge H 5
e Sutelite H : S g %
el ) : H
— — 3
o %
o © k1
O
o e X
5
cwmtinave s O g 3
¥ O
é el )
/ Qo -
saw 8 ?
‘ ) o |
My i s -
L& | . Keyboard shortcuts Map data £2026 Google Terms_Report amap eror
% :NoBand * : Flow Test Not Completed @ : Class C -0-499 gom Class B-500-999 gpm @ : Class AA -1500 gom upwards Class A-1000-1499 gom @ : In Use Hydrant
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8. I f the permit type is fASingle Losbgti on Mul
address search as shown below.
Gememewem

Please search the address and select fire hydrant below.

1 5000 Overlook Ave SW, Washington, DC 20032, USA

T . ] ) . . N o -
s —— T3
Map  Sateliite e s & 7
s B e D cmunw :
3 .2 oban it * g .
4 2 Hydrant Id: H10158 7 ©
Address: IN FRONT OF PERIMETER EAST RD SW-SWC | & Amenadels @
Hydrant Owner Name : WASAFacility gkl
= - . © Fert Db
oy Ave'sw Greunion 51 5W g J 3
perimetst RAN o 3 af wwing
o %, Q e
| %, E
3 ] :
H ]
L
& @ »
g 2y
P4 g ? $ w0 0k
& e 3
& & g
Keyboard shortcuts Map data ©2026 Google Terms Report a map error
% :NoBand * :Flow Test Not Completed 9 : Class C-0-499 gpm :Class B-500-999 gom @ : Class AA -1500 gpm upwards : Class A-1000-1499 gpm 9 : In Use Hydrant

9. Note You can selech maximumof onehydrant when permit type is single location
single hydrant. You can selagb tosix hydrants when permit type is single location
mul tiple hydrants. I f permit type is AMul't
be displayed. You will have to contact DC Water administrator to issue the hydrants.
10. Next step is to fill in the Equipmeiitype section. 2pending on the number of
equipment selected in the previous step, you will need to fill iegbgmenttype
information Below is a sample when two equipment are requested.

Permit Type * Reason For Use Of Hydrant *
Choose An Option ~ Choose An Option v
Number of FH equipment requested * Project Location*
2 v Q
FH Usage Start/Pick-up Date * FH Usage End Date *
] B

Max file size is 50 MB. Supported file types are .pdf, .jpg, .jpeg, .bmp, .gif, .png, .tiff, & .webp

Note: The Backflow Prevention Assembly Inspection Report must be uploaded for equipment type Meter Only

BPA Inspection

i i 4
Equipment Equipment Type Report*

Equipment-1 ~

Equipment-2 ~

11. Select the required Equipment Type from optibdeter Only, Large Assembly or
Small AssemblyNote:For Meter Only equipment type, you will need to upload a BPA
InspectiorReport.
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Equipment Type:

Equipment

No of Equipment selected in the field (Numbe
of FH equipment) will be listed here.

Equipment Type

Required for each equipment. Drop down selg
from the following:

1. Meter Only
2. Small Assembly
3. Large Assembly

Backflow Assembly
Inspection Report

Upload Backflow assembly inspection report f
the equi pment type 0ff

Click on the eye icon to view uploaded file ang
delete button to delete the file

12.In the next step, you need to review the details optireary applicanandfill in the
details of the scondaryapplicantsNote:Primarya p p | i details aredpsdilled by the
based

port al

on the submitterdés profile

Version: 1.0
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Applicantsrecord:

Primary Contact (Submitter)

Title Prefilled with title informationfroms u b mi t
userprofile (non-editable)

First Name Prefilled with First Name information from

submitter ds -edsaele) pr of

Last Name Prefilled with Last Name information from

Ssubmitter 0s -edisable) pr of

Email address Prefilled with Email Address information from
submitter 6s -editable) pr of

Company Name Prefilled with Company Name information fron
submitter ds -edtaele) pr of

Address Prefilled with Addressinformationfrom

submitter ds -edtaele) pr of

Phone Number Prefilled with PhoneNumber informatiorfrom
Ssubmitter 0s -edisable) pr of

Secondary Contact(Up to 4 contacts can be added per permit)

First Name Required. Enter the First Naméthe secondary
contact

Last Name Required. Enter the Last Naro&éthe secondary
contact
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Email address Required. Enter the Email Addresfthe
secondary contact

Phone Number Required. Enter the Phone Numbéthe
secondary contact

13.You can addhreemor e secondary contMactobButchtionki ng
Note: At leastone secondary contaghformationis manctoryon the permit.

14When youdre ready to wiuewathhelpazkmemt t hitea th
St at ebutton Yod can see the amount breakdown of all the three tydesesf
Application Fee, Deposit Fee and Rental Fee.
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Fire Hydrant Request Permit

15.Cl i ck on t h eogdliaekdokve HRduant pesnfidrm if you need to edit the
permitdetails If the calculations look googpu can proceed to the payment step by
clicking on the AContinued button.

16.Permit detailsaresaved andthe statusmovestoi P e n dNote:dnahis state, yogan
drop off andresume the permit applicatidhneeded.

17.You need to click on the acknowledgment check box before selecting payment method.
18.You will have two paymemnethodi Pay ment us o or fAPay at Pick

19.1 f you s el eygouwillfb@ablg tm eomplaiesa secure payment via Paymentus
IFrame on Acquaa portal

a. You can make payment usingcbeck/Bank account, Debit Card or Credit Card

b. You will have to pay an additional convenience fee if you choose to pay with
Debit orWith Credit card

c. No additional fee is charged if you choos€Elgeck.
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dcé

One Time Payment

Enter Payment Information

Anieie

required niass labeled as optional
F

Payment Information

Middie Name (Cptianal)

udit chouksey @acquan

Amount to be paid:

$80.00

LastName

2P cose

| chocksey

Pay this Amount §

[sn0

Payment Method

@
visA @0 foocevn]
visa @ [ becovn]

J.PMorgan

Project Location Washington Blvd, Washington, DC, USA
Order Details

Numby

mber
Order Summary
Permit Application fee (Max. Six Equipment) 350,00
Toal 3000
paid $0.00
Total Due s30.00
Total: $80.00

Review the order details and order summary in the-hghtd side of the page.
Review the name, amount and Zip code information on thééeftl side of the

payment page.

Select the appropriate Payment method artdreéhepaymentdetails

dce

Enter Payment Information

Allfields are required unless labeled as option:

One Time Payment

al

Payment Information

Middle Name (Optional)

udit chouksey @ acauaa
+1(234) 323-4547
Amount to be paid : $80.00

Project Location 1818 H St NW, Washington, DC 20433, USA

Order Details

Billing Account Number
Work Order Number

AP Code FHP26-0395
| chouksey | | 2000
Order Summary
Pay this Amount $ Permit Application fee (Max. Six Equipment) $80.00
| 80.00 Total 38000
Paid $0.00
Payment Method Total Due 380.00
eCheck / Bank Account
o) Debit Card
cw ®
Expiry Montn Expiry Year
| 12-Decemper v| | 2036 v
Card Holder Name [ SIDID
‘ Udit Chouksey
S vse @0 [T o) s
% :
I'd N
CONTINUE ( camce )
\

20. Hit the Continue button to proceetf you wish to cancel thigansactionthenhit the
Cancel button.
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Confirm Payment

Payment Method

Payment Date

king the PAY button,

Now (03/16/2026)

Total Amount
$8212

ice fee charged by Paymentus to be added to this

nt
Click the PAY button to complete your payment.

BACK ) pavse212  JENCANCTREY

JPMorgan

udit chouksey

@ Acquaa

$80.00

1818 H St NW, Washington, DC 20433, USA

FHP26-0395

350.00
$80.00
$0.00
$80.00

$80.00

21.Select the Check box for authorizing payment lim¢thefi P&y but t on.

22.1f you want to make any changes you tétrtheii Ba ¢ k 0.

button

23.0nce payment is successful you will see the payment confirmation page.

lick below to continue fion fort

24 Hit theil P r Receipd

B u t primt the recaaptor hit the Continuebutton toview the
acknowledgement page as shown below.
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# AcQuaa @ Session:10:38 & & [ uditchouksey v

B Services

Success!

You have successfully submitted a permit application request FHP26-0395.

25.1f you hadselecedii P ay a toopfongdu willkerequiredto makepaymentat the
DC Water office After permit is approved, permit status moves to Balance Due (Permit
Application Fee). You can also pay application fee online. Refer Application Fee
Payment section.

26.To review all the permit details and download the payment reaktpe application fee
payment cl i ck on t he Heiwnitissent®eDCWaterddnnisttatoro n .
review and the status changes to AUnder Re

27.DC WaterAdministratorwill reviewyour permitapplication,and you will be notified
when applications approvel, rejecedor markedasMissingInformation (neednore
details.

281 f permit i s marked as fiMissing informatio
permit information and sent it back to the DC Water administrator for review. Check the
remarks or comments from the administrator in the notification email. Reterrse
fiResubmitMissing InformationPermit for more details.

29.1 f permit is fARejectedod, you can submit an

30.If permit isii Aprovea, you will berequiredto make paymerfor Application feeqif
you had chosen Pay At Pick Up option while submitting the permit appligabeposit fees
andRental fees.
1 Paymentustf Application fee was already paid online, Deposit fee and Rental fee
payment can be paid online so that the permit can be issued.
1 Pay at Pickup: Payment for Application fee, Deposit fee and Rental fee is pending.
User can make payment at the DC Water office before the permit can be Yssued.
can also
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Permit in Balance DueStatus
Application Fee Payment
31.For approved perngtyou can follow below steps to complete all payments.

T Expand the SFivieedydmamwu on tlitkentheef t ment
APer mi t Numbahpermihsiagp#EBaldnce Dke.

1 Fire Hydrant Request Permit form wile displayed
T You wi Il have payment method: APaymentuso

T Click on the .AiPay Nowo Button
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1 You will be able to complete a secypaymentvia PaymentusHrameon Acquaa
portal.

[ [ T —— udit chouksey Grcaum
Enter Payment Information $30.0(

| ‘ s
T
nnnnn
o
gt
s

comes
Total $80.00
JPMorgan

1 You can make paymenia e-check/Bank account, Debit Card or Credit Card

< udit choukse,
dc‘ One TimePayment  Payment Information i P acauaa
water s o
Enter Payment Information Crnan
Project Location 1318 H St NW, Washington, DC 20433, USA
Micae
‘‘‘‘‘‘‘ FHP26-0395
| [ 20001 |
$8000
$8000
$0.00
$8000
Chock fBark Account
DebiCard
1 $80.
CreanCarg
e \
U ( cancel
\ )

1 Click on theContinue button to proceetf you wish to cancel thigeansactionthen
click on theCancel button.
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@ acquaa

H StNW, Washington, DC 20433, USA

B -

JPMorgan Total:

T Select the Check box for authorizing
T I'f you want to make any changes you
transactionc | i ck on the. AiCancel 6 Buttono

1 Once payment is successful you will see the payment confirmation page.

-

Payment Successful

Payment for permit application FHP26-0436 is successful

T Cl i ck eceibP rBiurttt o n receaptonclick on Continue button to
continueto applicationto makethe nextpayment

Note:If you see a error as showhelow,click the Exit button taeturn to permit page and retry
the paymenafter some time.
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FHP26-1293

Another session is processing the payment for this permit. The payment is not completed yet. Please wait and try
again later.

DepositFeePayment

32Expand the SFivieedpydmamtu on tlitkentheef t menu
APer mi t Nu mbaihpermihsyatuseas Balamcé Due

1 Fire Hydrant Request Permit form wlle displayed

T Sel ect i Payyentanethodsna cl i ck on the APay Nowc
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1 Youwill be able to complete a secure payment via Paymentus IFrame on Acquaa

portal.

dcd

Enter Payment Information

o x
udit Chouksey

@ acquaa

| ehouksey

Pay this Amaunt §
| 500000

Payment Method

o0&

O vsA @ o)

O wsa @ [P )

Toral : $6000.00
JPMorgan

$6000.00

ooooo

Total: $6000.00

1 Click on theContinue button to proceetf you wish to cancel thigeansactionthen
click on theCancel button.
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Confirm Payment

Now (03/31/2026)

X

Udit Chouksey acquan

$6000.00

_ Total Amount
$6,153.00

BACK ) QEREEET ( cancel ) Paid 3000

_ Totaloue. $6000.00

JPMorgan

Total : 56000.00

1 Select theeheck box for authorizinthep ay me n t

T 1 f

you
canceltransactiong | i

ma k e
on the

want t o
c k

any ¢ h alhyguenanttoy o u
ARnCancel o

1 Once payment is successful you will see the payment confirmation page.

]

Payment Successful

Payment for permit application FHP26-0436 is successful

T Click

dReceifdP rBiunt tt o n recaptonclick on Continue button to

continueto permit application to rentdeée payment

Rental FeePayment

33.Expand
APer mi

t

the S@Fivi € eldyd mam tupaocchandlitk en thee f t
N u m bwéthr permihsyatpiseas Balamcé Due from the permit table

and$oc lbiua k ommn
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water is life

1 Fire Hydrant Request Permit form will appear on the screen.

T You wi Il have payment method: APaymentuso

T Click on the APay Nowo Button
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1 You will be able to complete a secure payment via Paymentus IFrame on Acquaa
portal

B X
C One TimeBayment  Payment Information )
e s udit Chouksey @ acauan
Enter Payment Information v,
Amount o be paid : $3000.00
A i raragusred unsss sbeied s ptions
First Name Middie Name (Optional} Project Location Various
(ot ) | J orderDecis
Lesthame 2 cose Billing Accaunt Number 2040490-8
(oo ] (o0 | umber 25-506343
ouksey J (2000 Fuo2s.0038
Pay this Amount & Order Summary
| 500000 repaid Rental fee (LARGE_AsseMoey) dayts) 3120000
paymenthatnod Prepaid Rental fet (SNALL_ASSEMBLY) dayts) s900.0
Srepaid Rentalfee (METER_ONIY) day(s 390000
Total 3300000
® o] paid s0.00
- Torat bue $3000.00
aylm—
- o BB
Total: $3000.00
JPMorgan
eruacysoie Etion Tems. S T Comm

1 You can make paymenta e-check/Bank account, Debit Card or Credit Card

= x
C One Time Payment  Payment Information _
ters Udit Chouksey Gacaunn
Enter Payment Information
Amountto be paid : $3000.00
Al e required uniess labeled as tionsl,
First Name Middie Name (Optional) Project Location Various
e /| \ e s
LastName 2P Goce. cilling Account Number 207430
E = ‘ Wk order Mumber 25-508343
noukssy o0 Sermit Number rrp20.0036
Pay tisAmount s Order Summary
[300000 rspaid Rl e (LARE_ ASSENBLY) (e s1a0000
Payment Mathod Prepaid Retal et (SMALL_ASSEMELY) cay(z) 90000
& R Prepaid Retal et (METER_ONLY) day() ss0000
Towal s300000
Decrcare Peid sa00
Total oue s300000
[ vattcnouksey |
Toal : $3000.00
O visa @ E jw— | Credit Card
CONTINUE CANCEL

1 Click on the continue button to proceed or you wish to cancel the transaction then
click on the cancel button.
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- ‘ OneTime Payment  Confirm Payment = p;cnu;

Payment Date Now (03/31/2026) s

JPMorgan
i
T Select the Check box for authorizing

T I'f you want to make any changes you
transactionc | i ck on the ACancel 06 Buttono.

1 Once payment is successful you will sggayment confirmation page.

]

Payment Successful

Payment for permit application FHP26-0436 is successful

1 Click onthefi P r Receipb

B uit ybuovant toprint thepaymentreceipt Click on

the ntinue button to continue view permit applicabn status

1 The permit application status chasgeo

ifASSI

gn

Equi pment 0O

Version: 1.0
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Resubmit Missing Information Permit

1T Expand the SFivieedypydmamwu on the | eft men
APermit Numbero hyperlink with permit sta
permit table.

1 Fire Hydrant Request Permit form will appear on the screen. You will find the edit
button at the bottom of the page.

i Click on the edit button to edit the permit information.

1 Make the necessary changes to the permit information and click on the save &
continue button.

T Click on the submit button to send the <ch
status will change from AMissing I nfor mat
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Permit in Assign Equipment status

1. Expand
AnPer mi
table

t

Number o

the SFivi € eldyd mam tupaocchandlitk en thee f t
hyperl ink with

per mit

Note: The permit has reached the assignnegputipment stageyhere DC water
Administratorwill need toassign equipment to the permit aaslue the permit. Permit

applicantwill have to go to DC Waterffice to pick up the equipment.

Note: Once theequipmentis assigned and perm# issued, status of permit will change

from AssignEquipment to Issued.

ot Tom ecuiprmen meeco be pcked s from the 5 wser affe.

uuuuuuuuu

Secandary Comact

i
i
i
H
i
{
i
i
I
i

H
) i
‘ g

| l
H
H
L

!
i
i
l
I

Dessrigtion

g

Uit Price: [E— Modtied Amou ommen

‘
H
H

i
H
i
g
H
f
8
i
i
i
I
g
i
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Permit in | ssuedstatus

Once the permit is issued, no further modificaieallowed. Permit information will be
availablein read only mode for reference.

You can download the following documeiatgailablefor the download once the permit is
issued.

1. Expand the S Fivi € eldyd mamtupaocechandelea anlissuedd me n u
permit from the list.
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2. The following documenuill be available for download
a. Permit Document
b. Equipment IssueBeceipt
c. Payment Statement
d. Payment Receipt

Permit in Waiting O thers status

Once the permit is issuednd there is partial equipment return on the permit, the status of the
permit will change to Waiting OtherBermit information will bewvailablein read only mode for

reference.

You can download the following documeiatgailablefor the download once the permit is
Waiting Others

1. Expand the $Fivi € e dyd mamhupanchandelea gpdrnatfint
Waiting Others statusom the list.
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2. The following document will be available for download
Permit Document

Equipment IssueReceipt

Payment Statement

Payment Receipt

Equipment Return Receipt

®oo o

Permit in WPLAN status

Once the permit is issu@dt waiting othersthe permit has passed the end date, tthenstatus of
the permit will change to WLAN. Permit information will bavailablein read only mode for
reference.

You can download the following documeutgailablefor the download once the permit is
Waiting Others.

1. Expand the SRFivi € el dyd mamtupaocchandelea gdrnagitint me n u
WPLAN status from the list.
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2. The following document will be available for download

®Q0 T

Permit Extension

The Extend Hydrant functionality allows users to continue an existing hydrant on the permit

Permit Document
Equipment IssueBeceipt
Payment Statement
Payment Receipt
Equipment Return Receipt

without reentering all details from scratch. This feature is designed to simplify the process by
reusing permit information of the selected permit.

1. Expand

the SFivi €eeldyd mamiu

on the | eft

permitswhich areeither inlssued, Waiting others and WPLAgtatus

2. Cl i ¢ k New Perniit Requiest

Permits Usage Damage

et

Q

Permit

Select Number

@ FHP26-
3253

FHP26-
O

FHP26-
O

Items Per Page: 10

2

~

Billing Account
Number

0923804-2

5625641-8

1278361-8

1-3 Of 3 Items

Project Location

Various

12 Street Southeast,
Washington, DC, USA

Various

button.

Issued

Permit
Start Date

05/06/2026

06/30/2026

07/01/2026

Permit
End Date

05/27/2026

07/14/2026

07/23/2026

Hydrant No Of Permit
Purpose Equipments Status

Construction 3 Issued

Construction 2 Issued

Construction 2 Issued

1 ~ Of1Page 1 »

Note: Applicable permitare Issuedywaiting Others and WPLANyermits

3. Fire Hydrant Request Permit form will appear on the screen. Review prefilled permit

information.

Version: 1.0
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Note: Fire Hydrant Request Permit Form will be prefilled with selected active permit
information like permit details, equipment type, Fire hydrant, and applicant record. You
will only have fill in the start date and end date of the permit and continue the
application. In case any changes needed to any information can be edited or modified by
the user.

4. The wor kfl ow and s Hevdoscreaeaasmewipdr@in pr oalkesso t h

5. The same hydrants from the selected active permit will be used by default.

6. Any changes made will apply only to the extended permit request and not the original
permit.

7. The extended hydrant permit will go through the standard approval and payment process.
Note: The extend hydrant functionality streamlines the permit process by

a. Reusing selected active permit data
b. Minimizing the manual input
c. Allowing continued use of the same hydrant
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Permit Related Documents

You can downloadbelowpermit related documents from the portédmple document fagach
category can be found below.

Fire Hydrant Use Permit

dcé

water

DISTRICT OF COLUMBIA WATER AND SEWER AUTHORITY | 3200 DONALDSON PLACE, NW | WASHINGTON, DC 20016

FIRE HYDRANT USE PERMIT
Date Permit Work Order
07/07/2026 FHP26-1383 25-507576
Customer Details Fire Hydrant
Company Backflow Technology, LLC Start Date: 07/07/2026
Address: Washington, DC, USA End Date: 10/31/2026
Contact Rekha Hari Purpose of Hydrant: Construction
Email: rekha7jul@yopmail.com Project Location: 5000 Overlook Avenue Southwest,
Washington, DC, USA
Secondary Contact Details
Contact Person:  Anubhaw Singh Email:  anubhaw@yopmail.com
Hydrant Location
Hydrant id Address
H20513 LABORATORY RD INT OBERLIN AVE SW SouthSide - NRL //NE OF BLDG 69 /OBERLIN
AVE

Conditions Of Fire Hydrant Permit

1. Fire hydrant equipment (meter or meter with backflow preventer, if rented) shall be picked up and dropped off at the Compliance
Program Office at Ft. Reno Pumping Station, located at 3300 Donaldson Pl NW from 8am - 2pm.

2. Hydrant users shall always have a permit on site during use of the fire hydrant.

3. Hydrant users shall only connect the fire hydrant equipment to the District of Columbia fire hydrant(s) at the location(s) specified in
this permit.

4. Hydrant user shall provide monthly meter readings within the specified read window to your DC Water Acquaa account. Failure to
submit will result in estimated water and/or sewer usage.

5. Hydrant user shall be responsible for damage to the hydrant, during the hydrant usage.

6. Hydrant users shall, within thirty (30) days of permit expiration, return Fire Hydrant Equipment to the Compliance Program Office at
Ft. Reno Pumping Station, located at 3900 Donaldson Pl NW. If the hydrant equipment is not returned within 30 days of permit
expiration, the cost of the equipment and rental fees shall be charged against the deposit and prepaid fees. Fire hydrant users shall
receive a statement for any remaining funds. Requests for refunds of the remaining funds shall be requested within 2 years of the last
activity.

7. Hydrant users shall apply for a new permit before the current permit expires, if use of the fire hydrant is still needed. New
application fee, deposits and prepaid fees must be submitted.

DC Water
Multi Admin Date: 07/07/2026

Page 1 of 1
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Payment Statement

dC‘ Payment Statement Permit : FHP26-0393
water is life
DC Water & Sewer Authority/Fire Hydrant Use Permit
1385 Canal St SE, Washington, DC 20003, USA
(202)-364-3144 | fhup@dcwater.com
Statement Date: 04/02/2026
Statement Number: 4420
Permit Number: FHP26-0393
Work Order Number: 25-506246
Project Location: Washington, DC, USA
Customer Name: moni user
Customer Billing 2044539-1
Customer Phone: 3246546465
Customer Email: mounika9956@outlook.com
Customer Address: Washington, DC, USA
Generated At: 04/02/2026 17:13:02
. e Original Modified
Description Qty Days | Unit Price($) fre o?mt($) Amount($)
Permit Application fee (Max. Six
Equipment) 1 0 80.00 80.00
Deposit Fee (METER_ONLY) each 0 0 15.00 0.00
Deposit Fee(SMALL_ASSEMBLY) each 1 0 1,000.00 1,000.00
Deposit Fee (LARGE_ASSEMBLY) each 1 0 3,000.00 3,000.00
{Psr)epaid Rental Fee (METER_ONLY) day 0 0 15.00 0.00
Prepaid Rental Fee
(SMALL_ASSEMBLY) day(s) 1 40 15.00 600.00
Prepaid Rental Fee
(LARGE_ASSEMBLY) day(s) 1 40 20.00 800.00
Total $5,480.00
Page 1 of 3
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water is life

dC‘ Payment Statement

Permit : FHP26-0393

Payment Step 1

e A | prioats) | Amountis) | Amount®)
Permit Application fee (Max. Six Equipment) 1 80.00 80.00
Total($) $80.00
Paid($) $80.00
Total Due($) $0.00
Payment Step 2

B l PrliJcr:ai:$) Ar?.rci:'uf:f(l;) Am"ﬂ?(‘i)

Deposit Fee (METER_ONLY) each 0 15.00 0.00

Deposit Fee(SMALL_ASSEMBLY) each 1 1,000.00 1,000.00

Deposit Fee (LARGE_ASSEMBLY) each 1 3,000.00 3,000.00

Total($) $4,000.00
Paid($) $4,000.00
Total Due($) $0.00

Page 2 of 3
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dcé

water is life”

Payment Statement

Permit : FHP26-0393

Payment Step 3

Outstanding Application Fee: $0.00
Qutstanding Deposit Balance: $0.00
Outstanding Rental Balance: $0.00

Description Qty Days pr%:::;s) A(r)nr;?.li:t?;) A’\fnn‘:-‘(:‘i:i'?&)

Prepaid Rental Fee (METER_ONLY) day(s) 0 0 15.00 0.00

Prepaid Rental Fee (SMALL_ASSEMBLY) day(s) 1 40 15.00 600.00

Prepaid Rental Fee (LARGE_ASSEMBLY) day(s) 1 40 20.00 800,00

Total($) $1,400.00
Paid($) $1,400.00
Total Due($) $0.00

Payment Summary

Customer Note
A 2.65% processing fee will be added for credit/debit card payments completed on site or by
telephone. We will continue to accept ACH/ check payments at no additional charge.

Refund Instruction

End of Statement

Page 3 0f 3
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Payment Receipt (Pay At Pick Up)

dC‘ Payment Receipt - Pay At Pickup Permit : FHP28-0647

water is life”

Payment Details
Reference Number:
Payment date:
Payment amount:

Total amount charged:

Contact Information
First name:

Last name:
Email:

Account Information
Payment type:
Payment method:

CHECK111
04/0772026
$1,800.00
$1,800.00

Udit
Chouksey

udit@yopmail_com

Prepaid Rental Fees
Pay At Pickup

End of Statement Fage 1f1

Version: 1.0
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PaymentReceipt PaymentUg

dcé

water is lifc”

Payment Receipt:Paymentus

Permit : FHF26-0436

Payment Details
Reference Number:
Payment date:
Payment amount:
Service fee:

Total amount charged:

Payment Status

Payment status:

Contact Information
First name:
Last name:
ZIP Code:
Email:

Account Information

Payment type:
Account Mumber:

Payment method:

Payment Method Information

32060500
033112026
53,000.00
$79.50
$3,070.50

ACCEPTED

Udit

Chouksey

20001
newfhupusen@yopmail.com

Prepaid Rental Fees
20474004
VISA_DEBIT

Card type: VISA_DEBIT
Card number: TrimmmreRTA48
Card holder name:

End of Statement

Page 1of 1
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Equipment Issued Receipt

dcé

water is life

Equipment Issued Receipt

DC Water & Sewer Authority/Fire Hydrant Use Permit
1385 Canal St SE, Washington, DC 20003, USA

(202)-364-3144 | fhup@dcwater.com

Permit Number:
Work Order Number:
Project Location:
Customer Name:
Customer Billing
Customer Phone:
Customer Email:

FHP26-2912

23-365997
Washington, DC, USA

mounika saddi

2044539-1

5646456456

mounika.saddi@ampcus.com

Permit : FHP26-2912

Customer Address: Washington, DC, USA
Permit Start/Pick-up 04/01/2026
Permit End Date: 04/04/2026
Equipment Details:
Equipment | Equipment Tag/BPA Usage Start Date/ Initial Meter
Assembly Type Type Serial Number Status Read Type Reading
Small Assembly Meter FH00436675 Active 04/01/2026 New 24
Small Assembly Bra GFG Acive | 04/01/2026 NA NA
Assembly
Remark:
sdfcs
Signature
Date : 04/02/2026
DCW Representative
If you have questions, contact DC Water at (202)-364-3144 or fhup@dcwater.com
DC Water and Sewer Authority
Page 1 of 1
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Equipment Return Receipt

dC‘ Equipment Returned Receipt Permit: FHP28.0547
water is life®
D{C Water & Sewer Authority/Fire Hydrant Use Permit
1285 Canal 5t SE, Washington, DC 20003, USA
(202)-2684-2144 | fup@dowater.com
Permit Number: FHP26-0547
Work Order Number: 25-508455
Project Location: 1818 H S5t NW, Washington, DC 20433, USA
Customer Name: Udit Chouksey
Customer Billing 20474004
Customer Phone: 3333323333
Customer Email: newfhupusen@yopmail.com
Customer Address: 1800 Orleans St, Baltimore, MD 21287, USA
Permit Start/Pick-up 04/07/2026
Permit End Date: 05/31/2026
Equipment Details:
. . Final
t TagBFA Start Date| Fead T
Assembly Type Eq'f'r;‘:;"" E“‘;;ﬁ":",:uﬁ Stats |53 Start Retumn Date e Meter
ing
Small Assembly Meter FHOO430755 | Retumed | O4/07/2026 | O04/07/2028 | Final | 2225
Small Assembly AESEF;:W 26033101244091 Lost O4/0772026 04/07/2026 HA NA&
Remark:
Lost equipment
Signature
Date : 04M4/2026
DCW Representative
If you have questions, contact DC Water at (202)-364-3144 or fhup@dcwater.com
DiC Water and Sewer Authority
Page 10of 1
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Table with explanation of each document

Permit Document Official document issued upon approval of the permit,
containing all permit details such as applicant informatio
hydrant details, validity period, and terms & conditions.

Equipment Issued Receipt | Acknowledgement generated at the time of equipment
assignment and permit is issued.

Payment Statement Detailed summary of all charges associated with the per
including application fees, deposit fees, rental fees, and
additional charges.

Payment Receipt Confirmation of payment made by the user, including
transaction details such as the amount paid, payment m¢
and payment date.

Equipment Return Receipt | Document generated when equipment is returned, captu
returned items, return date, and any applicable loss.

Submit Meter Reading
1. This feature allows you to submit a meter reading of the equipment based on its usage.

2. Portal sends remindgto submit meteusagereadings to all permit holders depending on
thereadingcycle.Sample email is shown below.
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Meter Reading Reminder
Subject: DC Water Acquaa Portal- Fire Hydrant Use Permit FHP26-1101 - Meter Reading

Required Reminder]
Mounika Saddi,
Equipment Details:
Assembly Equipment | Equipment Tag/BPA Status
Type Type Serial Number
Meter FH20267719 Active
Small .
Assembly BPA BPA23543 Active
Assembly

If you have any questions or need assistance, please contact the administrator. To access the
Acquaa Portal, please use the following link: https://dcwater-uat.acquaa.com.

DC Water and Sewer Authority
3900 Donaldson P1 NW,
‘Washington, DC 20016

Office: 202-364-3144

Email: fhup@dcwater.com

Note: If your equipment was issued within the window of first half of a month, your
meter reading window isetween thd 0" to15" of everymonth starting from issued
month+1 You will receive reminders from thatformto submit meter usage on thé™0
of every month starting from issued month +1 until your permit is closed.

Note: If your equipment was issued within the window of second half of a month, your
meter reading window is between thé®a8 the end of every month, starting from issued
month+1. You will receive reminders from the platform to submit meter usage on'the 23
of every month starting from issued month +1 until your permit is closed.

Expand t he S&Fivinneeubpithe leftmenu pan&elect anissued permit
from the listof permits in the Permits tab

Cl i ¢ k Usage ® hle uNotedms. buttonwill be enabledor permitsin Issued,
Waiting others, Or WPLAMtatuses

Permits  Usage  Damage

ST
- s t

Permit Billing Account Permit Start Permit End Hydrant No of Permit

Select  Number ¥ Number Company Name Date. Date Purpose Equipments  Status

, . Under

O FHP26-1387 09/04/2026 12/05/2026 Caonstruction 2 Review

@ FHP26-1383 2047490-4 07/07/2026 10/31/2026 Construction 3 Issued
Items Per Page: 10 v 1-2 0f 2 Items 1 v~ Of1Page
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7. A meter readingsubmissiorform will be displayed as shown below

Permit Number ~ FHP26-3426

Work Order No 23-366617

Project Location ~ Washington D.C., DC, USA
Total Equipment 3

Max file size is 50 MB. Supported file types are .pdf, .jpg, .ipeg, .bmp, .gif, .png, .tiff, & webp

T Provious Provious  Equipment . New N
0w Status On Tag Reading Date  Reading Tag Status HenHsscavas Reading* Meter Image Comments

O 07/03/2026  FH1B014781  07/01/2026 m Active ] !
O 07/03/2026 FH23120214  07/01/2026 1 Active [w] ster b Upload

O 07/03/2026 FH70187271 07/01/2026 m Active [&]

Review & Submit Back

8. All the assigned meters will be displayed in the table

9. You can review prdilled information such agEquipment TagPrevious ReadinDate,
PreviousReading, andquipmentTag Status

10.Fill in thefiNew Reading Dateusing calendaoption

~

11.Fill in thefiNew Meter Readingfor anequipmentNote: Val ue of fANew Met er
R e a d musgbé greater than or eqt@athe previous meter reading.

12.Click Uploadbuttonto attachan image showing kterReadingvalue

Note: If anequipment ieitherreturned, replaced or Igghemeter readingdields will be
disabled.

Permit Number  FHP26-0427
Work Order No ~ 25-506305
Project Location  Various
Total Equipment 3

Max file size is 50 MB. Supported file types are .odf, Jpg, ipeg, .bmp, g, .ong, .xiff, & webp

] EQUBMANIFRIL e mgDatst  Now Randing: Welorimager  Gommen =
" Ui
@
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13.You can submit bulk meter readings by selecting one or more equipment and filling in
the readingletails. Upon submission, uniqueansaction reference number will be
created per equipment.

14.Click on thefi Bview& Submitd buttonto review the dataYou can also click on thidit
button to edit details before submittifay administratod seview.

8 Serices
Fire Hydrant Services
Permit Number  FHP26-0427
Work Order No  25-506305
Project Location  Various

Total Equipment 3

Maxfile size is 50 MB. Supported file types are pdf, jpg, jpe, .bmp, &if, png, ff, & webp

Trmsscton Tramssetion
a L) status

15.Cl i ck on tditento@ Sbbhmtit ohe meter reading deta
review. An acknowledgemermagewill be displayed as shown below

2

Success!

You have successfully submitted usage report TRN3487,TRN3488,TRN3489

16.Click on thefiView Transaction b uta viewthe meter reading details.

17.DC WaterAdministratorwill review your submissionYou will be notified whenhe
transactioris eitherApprovedor Rejected omarked adissingInformation.

18.1f yourusage transaction is approved, you willdideto create another usage transaction

based on your cycle ofusagef youdére in Cycle 1, y%u wil!l
to153"0f every mont h 2 youwilneed toGubmit betwe@Bdtaehde

of the monthfor every monthof usage)
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d

19.If your usage transaction is markedfiddissing Informatiord, you will be requiredo edit
the usage transaction anhke the necessary updates begamdng it backfor
admi ni gdavienaReofredrs secti on AResubmi tSt §dsage
for more details

20. If your usage transaction is rejected, you can create another usage trangiffctoamrect
usage details

Resubmit Meter Reading

1. This feature allows you to resubmit the meter reading if your previous submission was
returned by administrator due to an error.

2. Expand the S Fivi € eldyd ma m tu paocchandwitod tothezisage me n u

tab as shown below

3. Clickonthe TransactionIi t h st atus AMi ssing I nfor mat

@ acquaa @ Samsion:2004 & 0 0 Uditchouksey

1111111

7777777

aaaaaaa

aaaaaaa

Fr2as10627

1RN3a78 25-508275 03/23/2026 Fr2as10626

4. You can viewthe permit details and thiast submitted meter readmgf the equipment.

5. Refer theremarksof the administrator in the emd@dample below¥ent by the portand
make necessary updates to meter reading date and meter reading aeedquired
equipment.
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6. Clickon t plaad i U u t attachthe updatedmeter readingmage

7. Click on thefi Bview& Submito button and review all the data.

8. Click on thefi Bbmitd buttonto resubmit the usage transactitryou still need to edit
any detailclick on thefi Hito button
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