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Introduction

We are delighted to welcome you to start using Acquaa, an intuitive portal designed to
streamline your daily operations. Whether you are a plumber, contractor, property manager, or
administrator, Acquaa centralizes your workflows in one secure location. This user guide
provides a walkthrough of how to register as a Fire Hydrant user and manage fire hydrants.

Fire Hydrant module allows users to apply for permits, make online payments, request
extensions, submit meter readings, report damage, request replacement, return equipment
& make additional payments.

Through your account, you'll be able to maintain your profile, request additional roles, access a
streamlined dashboard, track the status of your transactions, receive acknowledgment emails,
receive real time alerts about rejections and receive reminders about expiry.

System Requirements

The Acquaa portal is an internet-based application. You are required to have a stable internet
connection. This application is best viewed on a laptop, computer, or tablet using one of the
following browsers: Microsoft Edge, Chrome, Safari, or Mozilla Firefox. Note that you may not
have the best experience using a mobile phone.

Getting Started

When starting with the Acquaa portal you need to:
e Login to the portal
e Register as a new user

IMPORTANT: Please note that existing users do not have to re-register. The instructions for
logging into the portal are the same whether you are an existing user or a new user.

Login
To login to the Acquaa portal
1. Access the portal using the following URL:

https://dcwater.acquaa.com

Note: Please contact your IT administrator if you’re unable to access the Acquaa portal.

The “Welcome to Acquaa” page will be displayed.
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Welcome to Acquaa

2. Click the “Dive in now” button

The “Acquaa Welcome” page will be displayed.

(# Acquaa

Welcome

Log in to acquaa-uat to continue to Acquaa.

Email address*

Please do not hit the browser back button.

OR

& Continue with Google

3. Ifyou are an existing user, you don’t have to register on Acquaa. You can simply type in
your previously registered email id in the Email address box and hit the Continue button.
You will be asked to enter a one-time passcode in the next step. Please access your
mailbox to fetch the passcode & type in the 6-digit code to sign in & start using Acquaa
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right away! If you're a new user, you can either sign with a standard email or try a social
sign in. If you want to continue with a standard email, continue to Step 6.

OR
If you want to continue with Google, continue to Step 4.

Note: Please check OTP email from support@acqgquaa.com in your spam folder if you
did not find it in your primary folder or contact your IT administrator to allow emails
from support@acquaa.com.

Note: Please don’t forget to mark the emails from “support@acquaa.com” as “not spam”
to receive emails in future.

Note: If you are not a registered user, (i.e. a first-time user), you can either sign in
manually or choose social sign in options like “Continue with Google”. When using
either of these options, you will need to follow the standard Google authentication
process.

4. Click the “Continue with Google” button. The standard Google window will be
displayed.

5. Continue to Step 10
6. Enter your standard email address in the “Email address™ field.
7. Click the “Continue” button.

The “Verify Your Identity” page will be displayed.

@ acquaa

Verify Your Identity

We've sent an email with your code to
uditisrtestaccount@yopmail.com
uditlsrtestaccount@yopmail. com  Edit

Enter the code™

Didn't receive an email? Resend

8. Go to your email provider. You would have received an email from
support@acqquaa.com. Sample email is as follows:
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Acquaa <support@email acquaa.com: ditlsrtestaccount@yopmail,com 323 P
| i pmai.
Welcome to Acquaa

€ i there are problems with how this message is displayed, click here o view it in a web browser. o

{# Acquan

Your verification code is: 750738. This code will expire in five minutes

If you are having any issues with your account, please don't hesitate to contact us by replying to this mail

Thanks!
Acquaa

Note: Your screen may differ depending on your email service. However, the information will be
the same

9. Copy the one-time verification code (shown in bold text) and paste it into the “Enter the
code” field on the “Verify Your Identity” page.

10. Click the “Continue” button. The resulting page will differ based on whether you are
registering or a returning user.

Note: If you are a returning user, you will be taken to a landing page that allows you to search
for work order in the system. Refer the Fire Hydrant Services section of this guide for more
information about the actions you can perform.

11. If you are registering, continue to the “Registration” section of this guide-

Note 1: If you create a new Gmail account while signing in via social sign in option like
Continue with Google, please ensure you enter your email id in lower case.

Note 2: It is not recommended to hit the browser back button during the sign in process.
Logout

1. Click the V (down arrow) next to your name in the top-right corner of the page. A menu
will be displayed.

2. Select “Logout” from the menu.
The “Welcome to Acquaa” page will be displayed.
Session Extension

The portal is configured with a 20-minute session expiry limit. When the user logs in and
starts using the portal, the session timer starts the countdown. If the session is idle for 20 min,
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then the user will get automatically logged out at the end of the session. If the user does a file
upload or a button click action during the active session period, the timer gets automatically
reset for another 20 min. The timer is displayed in the top menu bar as shown below.

Session: 18:19 ) Justin Gunther -

If the user is idle for 15 min or just browsing without any form save or submission or file
upload, they will see a prompt with an option to extend the session, 5 minutes before the
expiry limit. If the user clicks on the “Yes” button, then the timer is reset back to 20 minutes,
and the countdown starts again. If the user doesn’t respond, the session will be timed out and
the user will be logged out of the portal. If the user clicks on the “No” button, the session will
be terminated immediately.

T

o

Do you want to extend the
session?

Time left: 4m 35s

= D

Registration

If you are not an existing third-party portal user, you will have to register on Acquaa. You need
to complete a step-by-step registration process. This is a one-time process. You will need to
choose the correct role, fill in your contact and company information, upload the required
supporting documents depending on the role, and complete the registration. Once your
registration is approved by the DC Water Administrator you will be able to sign in & start work.

The registration flow explained below is for FHUP User role.

Note: You may also select additional roles like BPA Installer, BPA Inspector if you handle
Backflow services and LSR User role if you handle Lead Services Replacement. You will need
to upload supporting documents like license document, BPA certificate & calibration report.

You can use any of the below methods to register:

e Using a valid email address. This method allows you to use any email id — personal or
work email id (Microsoft outlook, Hotmail, Gmail, Microsoft work account).
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e Social sign in via Google account.

If you are registering as a new user, after you login you will see the “Let’s get you registered”
page as shown below.

“Step 17 of the registration form will be displayed. In step 1 of the registration process, you will
need to select the required service —Fire Hydrant Use Permit. Next you will need to select the
required role as FHUP User as shown below.

Let’s get you registered

Step 1: Select Services & Role Step 2:Fillin Contact & Company Details

What services do you specialize in2*
Backflow Lead Service Replacement Fire Hydrant Use Permit

What role best describes you?*

1. Complete the page as required:

What services do you | Required. Choose the “Fire Hydrant Use Permit”
specialize in? option.

What role best Required. Choose the “FHUP User” option.
describes you?

2. Click the “Proceed ->” button. The “Let’s get you registered — Step 2” page will be
displayed. The blue progress bar at the top of the page moves to Step 2.
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Let’s get you registered

Stop 1: Soloct Sanices & Aok Sinp 2: Filin Contact & Compiany Dotais

Fillin your contact details

e st Namer st e+
hirsst Ao Number
S imber el ikines
- JI—— *
Atornate it Acess
Fillin your company detalls ©
- p— s,
Company ame* i
. R
hidres? e
5 Businss canse Numbr
® x
S - - I
3. Fill in the contact details as required.
Fillin your contact details
Title First Name* Last Name*
w Enter first name Enter | name
Address* Apt/Suite/Unit Number
Q. Search Address Enter Apt/Suite/Unit Number
Phone Number* Email Address
BE (00 300t-XXXX rekhabjul@yopmail.com »®

Alternate Email Address

Enter email address

Title Select your preferred title from drop down

First Name Required. Enter your first name

Last Name Required. Enter your last name. You can include
suffixes such as IV or professional labels if
desired.

Version: 1.0 11 07/08/2026



Acquaa — Fire Hydrant Use Permit Manual

Address

Required. This is a smart search field. Start
typing an address and the system will bring up
the addresses that match. Select your home
address. Note that the portal finds the address
based on a Google address search.

Apt/Suite/Unit Number

You can enter the apartment, suite, or unit
number of your home address

Phone Number

Required. Enter the phone number where you
can be contacted for inquiries. Please include an
area code with 7 other numbers: ###-#H#-#HitH.

Email Address

This field is read-only. This is the email you
used to start the registration process.

Alternate Email
Address

If you want to receive notifications to one more
email id (along with the one you have already
used for registration), you may enter that email

id in this field. This can be Gmail or yahoo mail.

This is useful if you’re registered with a
company email id.

Fill in the company details as required:

Fill in your company details ®

sk <

b4

Apt/SuitefUnit Numbei

Version: 1.0
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Company Search Required. Use this field to search for your
company. If your company is not listed, contact
DCW support at: fhup@dcwater.com

Q Bacq x

Backflow Technology, LLC
L1 YOU CANl LIING YOUT COMPATY, PIEESE CONMEET UL WALET AUIMIMISITALO, SIS SECUON LONTELT UL WALET AUITINISITALON 107 CONEct aetans,

Note: After you select a company, the system auto-populates the remaining fields. You cannot
edit these fields. If you need any updates, contact DC Water Administrator at
thup@dcwater.com.

Fill in your company details ®

Q, Backflow Technology, LLC X

If you can't find your company, please contact DC Water Administrator. Refer section Contact DC Water Administrator for contact details.

Company Name* Phone Number*

Backflow Technology, LLC »® BEE  (123) 456-7890
Address* Company Email Address*

Washington D.C ® fakecompanyl3@mailinator.com ®
DC Business License Number Apt/Suite/Unit Number

Enter DC business license number x® Enter Apt/Suite/Unit Number x®

4. Click the “Preview ->” button to preview the form before submission.
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Step 1: Salect Services & Role Step 2: Fill in Cantact & Company Details

Fire Hydrant Use Permit

What services do you specialize in?

What role best describes you?

FHUP User

Fillin your contact dutails

Title First Name. Last Hame
Mrs w  Rekha w Han

Address Apt/Suite/Unit Numbes
Wiashington, DI, USA ® 233

Phone Number Email Address

= (3 ez rekha2Bjune@yopmailcom

Alternate Email Address

Fillin your company details

Company Nama

Backflow Technalogy, LLE =

5. Review the data you entered. If there is anything you want to change, click on the “Back”
button.

6. If you’re ready to submit, click on the “Complete Registration” button.

7. An acknowledgement page will be displayed as shown below along with your registration
number and registration status.

dcé

Thanks for registering

8. For FHUP User role, registration process includes an additional step. You must complete
a quiz before your request is submitted for administrative review. Hence the registration
status moves to “Quiz Pending” status.
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9. You would have received an email asking you take quiz to complete your registration.

Subject: DC Water Acquaa Portal- FHUP-Registration request REG25625 is Pending Quiz

Hello Mrs mounika Reddy,

Your registration request is submitted successfully and the details can be found below. The
next step is to take a simple quiz to get certified to use Fire Hydrant equipment. Click on the
button to view the training video and take a quiz to complete your registration.

Notification | Reference Registration

Submitted By

Date Number Type

02/12/2026 REG25625 mounika saddi@ampcus.com  FHUP- Fire Pending
Registration = Hydrant =~ Quiz
User

To continue transacting, log in to the portal by accessing https:/qa01.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé
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10. To view your profile, click the “View Profile” button on the confirmation page. You will

be taken to your profile page where you can review your registration details.

11. To logout and complete the quiz later, click on the “Logout” button.
12. To take quiz, click on the “Take Quiz” button.

13. You must read the instructions and watch the video before taking the quiz.

Version: 1.0 15
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udit chouksey

Fire Hydrant Use Permit (FHUP) Application And
Use Summary.

Fire Hydrant Usage Document

o water .

> 000/520

Pleass watch the video, read the

You must read below before taking the quiz for obtaining Acquaa access to FHUP module.

+ Touse afire hydrant in the District of Columbia, you must obtain a
» OC Water issued permit
» DC Water issued fire hydrant meter and
» certified Reduced Pressure Backilow Preventer mesting American Sacisty of Sanitary Engineers (ASSE) 1013 standards.

« The centified Reduced Pressure Backflow Preventer and DC Water fire hydrant meter must be connected to the fire hydrant when being used. The fire hydrant use permit must be kept on-site of
the fire hydrant use connection.

Al Fire Hydrant Use Permits (FHUP) must be applied through DC Water's Acquus portal at

m &nd has & maximum durstion of 180 days.

‘You must pay 2 $80 application fee and subsequently prepay all daily rental fees before fire hydrant use equipment is used to you,

« Forthose users who request a fire hydrant meter only and will use their own Reduced Pressure Backflow Preventer meeting ASSE 1013 standards, they must upload & fire hydrant backflow
prevention assembly inspection report signed by an DC Water approved backflow preventer inspector to the Acquaa Portal during application submission. Altematively, you may request a
Reduced Pressure Backflow Preventer from DC Water during application

You must return the fire hydrant use equipment before the fire hydrant use permit expires. Failure te return the fire hydrant use equipment after the permit expires may resultin forfeiting of
deposit and estimated water and sewer usage fess.

After the fire hydrant use equipment is retumed to DC Water, you wil be refunded any remaining bilance and deposit. If the equipment is returned and you we an additional amount, you must
pay an additional amount before you are approved for a new Fire Hydrant Use Permit

If tha fira hydrant use quipmant ia Loat or damagad, the oost to roplacs or rapair the equipment will bo dedustad from the dopasit.

DC Water issues fire hydrant use equipment from Bam to 2pm Manday through Friday, exeluding federal holidays. Fire Hydrant Use Equipment pick-up logation will be sent by email anc the
permit is approved.

« Youare responsible for all hydrant wrenches, hoses, and hydrant connections.

14. You must pass the quiz with 100% accuracy

© Back Certification Quiz
Please take the quiz below to complete the certification, you need to get all the 100% of the questions right in order to pass the quiz and use Fire Hydrant Service.
L. To apply for a fire hydrant use permit you must apply in the Acquaa portal at https:) ACqUaA. d a ion fee of $80
® True
False
2. When you connect to a DG Fire Hydrant you must usea -____.

DC Water issued hydrant meter.
Reduoed Pressure Backflow Preventer mesting ASSE 1013 standards.
Hydrant wrench

® All of the above

3. Whatis the maximum duration of the fire hydrant use permir?
365 days
® 180 days
50 days
730 days

4. Before you are issued the fire hydrant use permit and equipment, you will be required te pay a daily rental fee and opt to prepay water and sewer usage fees?
® True
False

5. After your permit expires and you have not returned your fire hydrant use equipment, how much time do you have before DC Water cancels your permit, confiscates your deposit, and issues a final bill based on estimated water and sewer usage?
10deys
® 30 days
90 days
180 days

15. If you fail in the quiz, you can retake the quiz by clicking on the “Take Quiz” Button.
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# acquaa

We are sorry, try again! You did not get all the
questions right.

Plsase watch the vido sgain bafocs you tsks the test

Take Quiz atch Videa

16. Once the quiz is completed successfully, you will see a confirmation page as shown
below.

17. Your registration request has moved to “Under Review” status and is under
administrative review.

dcé

Thanks for registering

18. You would have received an email confirming your registration as shown below.
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Sample registration acknowledgment email

Subject DC Water Acquaa Portal- FHUP-Registration request REG26175 is Under Review

Hello Mr udit chouksey,

Your registration request has been submitted successfully and is pending review. You will be

notified after the review is completed. Details of the request can be found below.

Notification | Reference . Registration
e ﬂ

03/10/2026 | REG26175 uditfhupuser@yopmail.com = FHUP- Fire Under
Registration = Hydrant = Review
User

Remarks: None

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé
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19. You will receive a notification when DC Water administrator reviews your request and
either approves, rejects or marks it as Missing Information.

IMPORTANT: If your registration is marked as “Missing Information”, you will receive email
reminders with a due date to provide the missing information. If you fail to provide the requested
information by the due date indicated in the email, the system will automatically reject your
registration.

Approval Email

When the DC Water administrator approves a registration request, users receive a notification
about the approval.

Below is a sample of the approval notification email sent to users.
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DC Water Acquaa Portal- FHUP-Registration request REG21288 is Approved

Hello muser new,

Congratulations, your registration request is approved! Details of the request can be found below.

Noftification | Reference Registration

B e Submitted By Type Status
03/27/2026 REG21288 monigl4@outlook.com FHUP- Fire Approved
Registration = Hydrant
User

Remarks:

To continue transacting, log in to the portal by accessing https://dewater-uat.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal 5t SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé

water is

Missing Information Email

When DC Water administrator marks a registration request as “Missing Information”, users
receive notification about the status.

User receives three notifications reminders to resubmit the registration request after making

necessary updates. If the user does not respond within the due date, the request will be

automatically rejected by the system after the due date.

Below is a sample of the missing information first notice sent to users.

Version: 1.0
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Subject: DC Water Acquaa Portal- FHUP-Registration request REG21140 is Missing Information - First Notice

Hello Mr udit chouksey,

We regret to inform you that your registration request is not approved as it is missing some details or has
incomplete information. Details of the request can be found below. Please note that you have to re-submit
this request before 03/18/2026 via the portal, failing which the registration request will be automatically
rejected by system

Notification | Reference

’ Registration
e Numbor | DueDate | Submitted By Status

Type

03/16/2026 REG21140 03/18/2026 | uditthupuser@yopmailcom =~ FHUP- Fire Missing
Registration  Hydrant  Information
User

To continue transacting, log in to the portal by accessing https://dcwater-uat.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup @dcwater.com

dcé
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Below is a sample of the missing information second notice sent to users.

DC Water Acquaa Portal- FHUP-Registration request REG21288 is Missing Information - Second Notice

Hello muser new,

This is a notification to remind you that your registration request is missing some information & is pending action
from you. Details of the request can be found below. Please note that you have to re-submit this request before
03/20/2026 via the portal, failing which the registration request will be automatically rejected by system

Notification | Reference Registration

Date Number Due Date Submitted by T Status

03/19/2026 = REG21288 @ 03/20/2026 moni9l4@outlook.com = FHUP- Fire Missing
Registration = Hydrant = Information
User
To confinue transacting, log in to the portal by a ing https://dcwater-uat.acquaa.com.
Thank you,

DC Water and Sewer Autharity
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dcwater.com

dcé

water is
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Below is a sample of the missing information auto rejection email sent to users.

DC Water Acquaa Portal- FHUP-Registration request REG21288 is Auto Rejected

Hello muser new,

We regret to notify you that your registration request has been rejected due to non-submission
of requested missing information. Details of the request can be found below. Please note that
you will no longer be able to re-submit this request. If you want to use the portal, you may try
registering again!

Notification | Reference Registration
e Number | Submitted By Type Status
03/20/2026 REG21288  moni914@outlook.com FHUP- Fire Rejected

Registration  Hydrant
ser

Remarks: Auto-rejected by system

To continue transacting, log in to the portal by accessing hitps://dewater-uat.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: frup@dewatercom

dcé
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Rejection Email

When DC Water administrator rejects a registration request, users receive a notification about the
rejection. Below is a sample of the rejection notification email sent to users.

DC Water Acquaa Portal- FHUP-Registration request REG26464 is Rejected

Hello moni QA,

We regret to inform you that your registration request is rejected. Details of the request can be
found below. For further assistance, you may contact our customer service team.

Notification | Reference Registration
Date Namber Submitted By Type Status
04/13/2026 REG26464 moni9l4@outlook.com  FHUP- Fire Rejected
Registration  Hydrant
User

Remarks: Rejecting the Registration

To continue transacting, log in to the portal by accessing https://qa01.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: fhup@dewater.com

dcé

water is
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Profile

Upon successful login, the user can view his profile page. The user profile section allows you to
view & manage your contact details, company details, license & certificate details, registration
status, view services & roles subscribed to, as well as request additional roles.

1. Expand the username menu on the top right corner of the page and click on the “Profile”
link. The “View Profile” page will be displayed as shown below.

view Profile

e Humbar®

BE  (852)698-5412

contact Details
T First Namas Laat Narmas

E3

Ed

®

08/31/2025

BE (485) 262-5963

uditnewtestcompany@maiiarop.ce =

=
Contact Details Title Selected title (editable)
First Name Given First Name (Editable)
Last Name Given Last Name (Editable

Phone Number

Primary contact number
Provided (Editable)

Version: 1.0
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Address Physical address provided
(Editable)

Apt/Suite/Unit | Specific apt/suite/unit number

Number provided

Email Address | Primary email for

communication and registered
(non-editable)

Alternate Email
Address

An additional email provided
(Editable)

Company Details

Company Name

Full company provided (non-
editable)

Phone Number

Primary contact number for
company (non-editable)

Address

Physical Address for company
(non-editable)

Company Email
Address

Company email address (non-
editable)

DC Business
License Number

Business license number for
company (non-editable)

Registration Status

Role

Role the user is registered in
Acquaa portal

Note: User can have multiple
roles in the different module
(BPA+LSR) will listed in these
sections

Version: 1.0
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Reference Unique reference number for
Number registration
Created date The date when registration was
initiated
Last modified The date when registration
date information was last updated
Status The status of the registered role.
Following will be status that are
shown for the role
e Approved
e Rejected
e Under review
e Suspended
e [Expired
e Pending Quiz
e Missing Information
Account The date when the role is set to
Expiration expire.
Remarks Remarks by administrator.
Action
Documents
Services Services Show all the services available
under the Acquaa Portal.
Version: 1.0 24 07/08/2026
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Checkbox on the services
indicates that users have access
to that service.

Roles Roles Show all the roles available
under the Acquaa Portal.
The checkbox on the role
indicates that the user has access
to that service.
Edit Profile

1. You can edit profile information from the view profile page however only selected fields are
editable by the user.

Contact Details Title Selected title (editable)

First Name Given First Name (Editable)

Last Name Given Last Name (Editable

Phone Number | Primary contact number
Provided (Editable)

Address Physical address provided
(Editable)

Apt/Suite/Unit | Specific apt/suite/unit number

Number provided

Email Address | Primary email for
communication and registered
(non-editable)
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Alternate Email
Address

An additional email provided
(Editable)

Company Details

Company Name

Full company provided (non-
editable)

Phone Number

Primary contact number for
company (non-editable)

Address

Physical Address for company
(non-editable)

Company Email
Address

Company email address (non-
editable)

DC Business
License Number

Business license number for
company (non-editable)

2. Once the changes are made to the profile “Save” button will enable to save the changes.
Click on the “Save” button to reflect the changes on the profile.

3. Ifregistration is expired, rejected, missing information or pending quiz, you will view the
action column, and it will be updated with the button to act.

Rejected

Re-apply button

Click on the re-apply button to

apply for the role again. Follow
registration steps and reapplied

registration will be sent for the
administrator approval.

Review “Registration”section for
more details on the registration

steps.

Version: 1.0
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Expired Re-new button | Click on the re-new button to
renew the registered account.
Follow registration steps and
renewed registration will be sent
for the administrator approval.

Review “Registration” section
for more details on the
registration steps.

Missing Re-submit Click on the re-submit and add
Information the missing information
mentioned in the comments.
Follow registration steps and
resubmitted registration will be
sent for the administrator
approval.

Review “Registration” section
for more details on the
registration steps.

Pending Quiz Take Quiz Click on the take quiz and it will
redirect to the Quiz page where
users are required to read the
instructions and watch the video
before taking the quiz. Users will
have to answer all the questions
correctly to proceed and
registration will be sent for the
administrator approval.

Review “Registration” section
for more details on the
registration steps.

4. Click on the “Review & Submit” button.

5. The “Thanks for registering” page will be displayed. Your registration number is shown
in the “Reference Number” column starting with “REG”
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Thanks for registering

Please check your inbox to track the status of your registration.
Your registration reference number is REG20613

Back to Dashboard Back To Profile

Note: You will receive separate registration reference numbers for every role that you register on
Acquaa.

Role Upgrade

This feature allows existing users to apply for new roles or services. Each submission generates
new “REGID” (Registration ID) per role.

Following are the steps to add new role on the profile:

1. Expand the “Username” menu on the top right corner and click on the “Profile” link. The
“View profile” page will be displayed.
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2. Click on the “Role +” on the bottom right corner.

3. Select Service and Roles as shown below.

A« Add Roles "; Afd Documents.

Backflow Plumber/Contractor Property Owner/Manager

BPA Installer
Lead Service Replacement

BPA Inspector

LSR User

4. Users can view the existing company information section. This is non-editable.

a

Company Name Phane Number

Udit New Test company » EE (485) 262-5963
Address Company Email Address

Washington DC, 14526 w0 uditnewtestcompany@maildrop.cc a8
DC Business License Number

23few23 »®

5. Click on the next button to proceed to the document upload section applicable for the
selected roles.

a) To upload a document- Click the “Drag and drop files here or click to upload”
link. The “Open” window will be displayed.

Note: You would need to upload supporting documents if you selected BPA or LSR roles. You
can upload a PDF file or any standard image file as mentioned on the page under 50 MB.

b) Search for your document using standard Windows functionality.
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c) Click the “Open” button. An (eye) icon will be displayed under the section for
the uploaded files.

d) Repeat steps for all required documents

© AddRoles ( Add Documents 3 Review

Fillin your license/ certificate details and upload your documents

Plumbing License Details

Plumbing License Expiration*”

Date farmat: MM/ DD/ YYTY

Date farmat: MM] DDV

Test Gauge Calibration Details.

Test Gauze S

jumber Test Gauge Expiration

Date farmat: MM/2DYYY

Test Gauge Last Calibration Data®

Data format: MM/DDNNY

Upload your documents
Ma il sizs 4 5OMB. Supportact fla types ara. el Jog Jpd, bmp, Y, P, it wabp

Plumber License Document* BPA Inspection Certificate* Test Gauge Calibration Report*

i Draganadrop files here or elicktoupload | | Dragand drop files here orclicktoupload | | Drag and drop files here of click toupload |

Plumbing License Displayed for Installers. Required. Enter your plumbing
Number license number.

Plumbing License Displayed for Installers Required. Enter or select the date on
Expiration which your plumbing license expires.

BPA Certificate Displayed for Inspectors. Enter your plumbing license
Details number.

BPA Certificate Displayed for Inspectors - Required. Enter or select the date
Expiration on which the BPA certificate expires.

Test Gauge Serial Displayed for Inspectors - Required. Enter the serial number
Number of the test gauge.
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Test Gauge Displayed for Inspectors - Required. Enter or select the date

Expiration on which the test gauge expires

Test Gauge Last Displayed for Inspectors - Required. Enter or select the date

Calibration Date on which the gauge was last calibrated

Plumber License Displayed for Installers — Required. Use the following

Document instructions to attach an electronic copy of your plumbing
license.

BPA Inspection Displayed for Inspectors - Required. Use the following

Certificate instructions to attach an electronic copy of your BPA
inspection certificate.

Test Gauge Displayed for Inspectors - Required. Use the following

Calibration Report | instructions to attach an electronic copy of your test gauge
calibration report.

6. Click the “Review and Submit” button.
7. Review the data you entered.

Note: If there is anything you want to change: Click the “Back “button, Change the data as
needed.

8. Click on the “Submit” button for submission to administrator for the approval.

9. The “Thanks for registering” page will be displayed. Your registration number is shown
in the “Reference Number” column starting with “REG”.
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Thanks for registering

Please check your inbox to track the status of your registration.
Your registration reference numbers are REG20600,REG20599,REG20598

Back to Dashboard Back To Profile

10. Click on the “Back to Profile” button to go back to your profile

Registration Status

Role Reference Number Created Date Last Modified Date Status Remark Action Documents
Property Owner REG20598 08/04/2025 08/04/2028 Approved Added Role

LSR User REG20592 08/04/2025 08/04/2025 Approved Added Role @

BPA Inspector REG20600 08/04/2025 08/04/2025 Under Review Added Role @

EPA Installer REG20599 08/04/2025 08/04/2025 Under Review Added Role @

Note: Registration status will show all the roles with their status; the recently added role will be
in “Under Review” status until the request is approved by the administrator.
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Sample registration acknowledgment email when user requests for additional BPA Installer and
BPA Inspector roles.

Subject: DC Water Acquaa Portal- BPA-Registration requests REG20599, REG20600 are Under Review

Hello Udit LSR Training,

Your registration request has been submitted successfully and is pending review. You
will be notified after the review is completed. Details of the request can be found

below.

Notification | Reference ; Regisiration

- - s HH

08/047202 com BPA- BPA Under
Registration  Installer  Review

08/04/2025 com  BPA- BPA Under

Registration  Inspector = Review

Remarks: None

To continue transacting, log in to the portal by accessing https.//qa01.acquaa.com.

Thank you,

DC Water and Sewer Authority
1385 Canal St SE

Washington, DC 20003, USA
Office: 202-364-3144

Email: bpa@dcwater.com

dcé

water is lif

Note: Property Owner role will be automatically approved, you can start using the application
immediately.

Once your registration is approved by respective administrators, you can login and view your
dashboard. You should see a dashboard as shown below if you had upgraded your role to
Backflow and LSR roles.

Your Gateway to Efficiency - Empowering Partnerships, Streamlining Services, and Seamlessly Managing Permits!

© ®

BACKFLOW PREVENTION LEAD SERVICE REPLACEMENT FIRE HYDRANT
o, Inspection and Schedule Tap inspection, Record fuptate service laterals Record Fire Hydrant Usage. Report Fire Hydrant Damage

FHUP User REG26844 a6/25/2026 ® Approves
BPA Insgector REG26913 772026 ® Apprevea
BPA Installer REG26912 @ App
L5 se £G2691 @ op
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Fire Hydrant Services

Fire Hydrant Use Permit module includes multiple features to manage Fire Hydrant permits.
Through this module, users can apply for permits, make online payments, request extensions,
submit meter readings, report damage, request replacement and return equipment.

Additionally, users can maintain their profile, request additional roles, access a streamlined
dashboard, track the status of their transactions, receive acknowledgment emails, alerts about
rejections and reminders about permit expiry and account expiry.

Permit Life Cycle

Pending User logins to Acquaa portal and starts filling in the fire
hydrant request form. When permit information is saved but
not yet submitted for administrator review, permit status
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moves to Pending state. Permit information can be edited by
user at this stage.

Under Review Permit has been submitted and is currently being reviewed
by the administrator. Permit information cannot be edited by
user.

Missing Information Additional details are requested from the user by the

administrator. Permit information can be edited by user.
User must update the details and send it back for
administrator’s review.

Rejected Permit application has been rejected by the administrator.

Balance Due Payment is pending for two or more fees (Application fees,
Deposit fees and Rental fees)

Cancelled Permit has been cancelled by the administrator.

Assign Equipment Once all the fees are paid, administrator assigns the
equipment. User must visit DC Water office to collect the
equipment.

Issued Permit is issued, and user can download permit document.

Waiting Others Not all equipment under the permit have been returned to
DC Water office.

WPLAN Permit has expired but one or more equipment has not been

returned to DC Water office.

Closed Permit lifecycle is completed. All the equipment associated
with a permit have been returned to DC Water office.

Permit Creation

1. Expand the “Fire Hydrant Services” menu on the left menu panel and click on the
“Permit +” button.
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@ acquans ® Session: 080 & O 0 uditchoukasy

8 serviess . Permits usage  Damase
| Fire Hydrant services
o E— Erie - Parmit
- tC
Select Permit Number Permit Start Date it No Of Equipments Permit Status.
Norr
Items Per Page: 10 v~ 0-0 0f 0 Items 1~ oflPage

Session: 5053 & © 0 uditchoukesy

Fire Hydrant Request Permit

Permit Type * Reason For Use Of Hydrant *
Ghaose An Option v choose An Option
Number of FH equipment requested * Project Location®

Chooss An Option

FH Usage Stary/Pick-up Date ™ FH Usage End Date *

o
o

Primary Contact
Title: First Name * Last Name * Email Address *

Mr uat snouksey uditfnupuserg@yopmailcom

Address™ Pharne Nurmber™
BE  +1(123)456-7654

1518 K St W, Wes

Secondary Contact

First Name Last Meme
Email Address Phone Number*
E O+

3. Fill in the permit details section. Refer below table for the fields and their definition.
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Permit Details:

Permit Type Required. Drop down with options:

1. Single Location Single Hydrant
2. Single Location Multiple Hydrant
3. Multiple Location Multiple Hydrants

Reason for Use of Required. Drop down with options:

Hydrant
1. Construction

2. Non-construction

Number of FH Required (Minimum 1 equipment and Maximum
equipment requested 6 equipment allowed) Drop down with options:
1. ()
2. (2)
3. 3)
4. 4)
5. (5
6. (6)
Project Location Enter the location of the Project

Note: Project Location will be populated as
Various when the Permit Type is “Multiple
Location Multiple Hydrants”

FH Usage Start/Pick Enter the start date of the permit
Up Date

FH Usage End Date Enter the end date of the permit

4. Depending on the selection of Permit Type, you will see the “Locate Fire Hydrant”
section.
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5. If permit type is “Single Location Single Hydrant” you can locate a hydrant either by

searching by address or by hydrant id.

Reasan For Use Of Hydrant *

Permit Type *
Chaose An Option

Single Lacation Single Hydrant
Number of FH equipment requested * Project Location®
Choose An Optian ~ Q
FH Usage End Date *

FH Usage Start/Pick-up Date *

Please search the address and select fire hydrant below.

Q

[0 search by Hydrant Id

6. You can start typing an address in the address bar. Choose required address from the
prompt and the map will show all nearby hydrants. You can choose an appropriate

hydrant based on your requirement.
Gewemewam
d ’ o

Please search the address and select fire hydrant below.

5000 Overlook Ave SW, Washington, DC 20032, USA

ooty P ;L“g‘

7
Map  Satelite Cooley Ave W Coley Ave SW, %=
e B e Dol
= x
4] . Hydrant Id: H10158
+ 2 Address: IN FRONT OF PERIMETER EAST RD SW - SWC
& Hydrant Owner Name : WASAFacility g
Foleg Ave S Greenbee SISW =y > g N
Q § ,,,,,, g
et BN 3
- putmeet %, i
o St
H 2
i
4 v g
3
) %, "
S 9
o
s

+Class A~1000-1499 gom 9 : In Use Hydrant

:Class B-500-999 gom  § : Class AA -1500 gom upwards

# :NoBand ' :Flow Test Not Completed 9 : Class C-0-499 gom

7. Alternatively, if you already know the Hydrant Id you’re looking for, you may directly
type it in the search box under the option “Search by Hydrant Id”. A map will be

displayed showing that specific hydrant’s location on the map.

18 Search by Hydrant Id

| 1 H20513)
Map  Stelite H -
w75 H
b, ooy A%
coote 7

" oo ¥ g

£ % i

§ 3

~ s =

s pree 84 s

Gosgle —————_owem

% :NoBand  :Flow Test Not Completed : Class C -0-499 gom Class B-500-999 gpm @ : Class AA -1500 gom upwards Class A-1000-1499 gom @ : In Use Hydrant
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8. If the permit type is “Single Location Multiple Hydrant” you can locate hydrants by
address search as shown below.
leateRremdant

Please search the address and select fire hydrant below.

2 5000 Overlook Ave SW, Washington, DC 20032, USA

] Ao - e L I
Map  Satellite — FS & & ’
+ ‘ & v AT o
> 1 X
f. i Hydrant Id: H10158 = s
Z F] Address: IN FRONT OF PERIMETER EAST RD SW - SWC e
& Hydrant Owner Name : WASAFacility
= -~ :
oy Ave'sw Greunion 51 5W 2 4
) ¥ )
? & |
- o H Fi it
— ", g rd
1 A 2 |
: i ‘
I H
& @ 3
§ z 9 e ald
P Y : / :
& e 3
& § 81
Goggle 2 Keyboard shortcuts Map data ©2026 Google Terms _Report a map eror |
¥ :NoBand ' :Flow TestNot Completed 9 :ClassC-0-499gpm ¥ :ClassB-500-999 gom ¥ :Class AA-1500 gom upwards  : Class A-1000-1499 gpm 9 : In Use Hydrant

9. Note: You can select a maximum of one hydrant when permit type is single location
single hydrant. You can select up to six hydrants when permit type is single location
multiple hydrants. If permit type is “Multiple Location Multiple Hydrant”, a map will not
be displayed. You will have to contact DC Water administrator to issue the hydrants.

10. Next step is to fill in the Equipment Type section. Depending on the number of
equipment selected in the previous step, you will need to fill in the equipment type
information. Below is a sample when two equipment are requested.

Permit Type * Reason For Use Of Hydrant *
Choose An Option ~ Choose An Option v
Number of FH equipment requested * Project Location*
2 v Q
FH Usage Start/Pick-up Date * FH Usage End Date *
] B

Max file size is 50 MB. Supported file types are .pdf, .jpg, .jpeg, .bmp, .gif, .png, .tiff, & .webp

Note: The Backflow Prevention Assembly Inspection Report must be uploaded for equipment type Meter Only

BPA Inspection

i i 4
Equipment Equipment Type Report*

Equipment-1 ~

Equipment-2 ~

11. Select the required Equipment Type from options — Meter Only, Large Assembly or
Small Assembly. Note: For Meter Only equipment type, you will need to upload a BPA
Inspection Report.

Version: 1.0 39 07/08/2026



dcé

water is life

Acquaa — Fire Hydrant Use Permit Manual

Equipment Type:
Equipment No of Equipment selected in the field (Number
of FH equipment) will be listed here.
Equipment Type Required for each equipment. Drop down select
from the following:
1. Meter Only
2. Small Assembly
3. Large Assembly
Backflow Assembly Upload Backflow assembly inspection report for
Inspection Report the equipment type “meter only”.
Click on the eye icon to view uploaded file and
delete button to delete the file

12. In the next step, you need to review the details of the primary applicant and fill in the
details of the secondary applicants. Note: Primary applicant’s details are pre-filled by the
portal based on the submitter’s profile information.

Primary Contact

Company Name
u

Title. First Name

Address Phone Nurber*

Last Name

Phone Number*
B +1(123) 4567890

Version: 1.0
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Applicants record:

Primary Contact (Submitter)

Title Pre-filled with title information from submitter’s
user profile (non-editable)

First Name Pre-filled with First Name information from
submitter’s user profile (non-editable)

Last Name Pre-filled with Last Name information from
submitter’s user profile (non-editable)

Email address Pre-filled with Email Address information from
submitter’s user profile (non-editable)

Company Name Pre-filled with Company Name information from
submitter’s user profile (non-editable)

Address Pre-filled with Address information from
submitter’s user profile (non-editable)

Phone Number Pre-filled with Phone Number information from
submitter’s user profile (non-editable)

Secondary Contact (Up to 4 contacts can be added per permit)

First Name Required. Enter the First Name of the secondary
contact.

Last Name Required. Enter the Last Name of the secondary
contact.
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Email address

Required. Enter the Email Address of the
secondary contact.

Phone Number

Required. Enter the Phone Number of the
secondary contact.

13. You can add three more secondary contact by clicking on “Add More” Button.

Note: At least one secondary contact information is mandatory on the permit.

14. When you’re ready to view the payment statement, you can click on the “Payment
Statement” button. You can see the amount breakdown of all the three types of Fees-
Application Fee, Deposit Fee and Rental Fee.
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Fire Hydrant Request Permit

15. Click on the “Back” Button to go back to Fire Hydrant permit form if you need to edit the
permit details. If the calculations look good, you can proceed to the payment step by
clicking on the “Continue” button.

16. Permit details are saved, and the status moves to “Pending”. Note: In this state, you can
drop off and resume the permit application if needed.

17. You need to click on the acknowledgment check box before selecting payment method.
18. You will have two payment method: “Paymentus” or “Pay at Pick Up”

19. If you select “Paymentus”, you will be able to complete a secure payment via Paymentus
[Frame on Acquaa portal.

a. You can make payment using e-check/Bank account, Debit Card or Credit Card.

b. You will have to pay an additional convenience fee if you choose to pay with
Debit or With Credit card.

c. No additional fee is charged if you choose e-Check.

Version: 1.0 43 07/08/2026



dcé

water is lif

Acquaa — Fire Hydrant Use Permit Manual

dcé

One Time Payment

Enter Payment Information

an

raquired niass labeled as optianl.

Payment Information

Middie Name (Cptianal)

udit chouksey @acquan

Amount to be paid:

$80.00

LastName

2P cose

| chocksey

Pay this Amount §

[sn0

Payment Method

@
visA @0 foocevn]
visa @ [ becovn]

J.PMorgan

Project Location Washington Blvd, Washington, DC, USA
Order Details

ing & Numb
‘Work order Number
Permit Numbs FHp26-2773
Order Summary

Permit Application fee (Max. Six Equipment) 350,00
Toal 3000
paid $0.00
Total D s30.00
Total: $80.00

d. Review the order details and order summary in the right-hand side of the page.
e. Review the name, amount and Zip code information on the left-hand side of the

payment page.

f. Select the appropriate Payment method and enter the payment details.

Enter Payment Information

Allfields are required unless labeled as optional

One Time Payment

Payment Information

@ acquaa

Amount to be paid :

$80.00

Project Location 1818 H St NW, Washington, DC 20433, USA
First Name Middle Name (Optional) -
Order Details
‘ udt ‘ ‘ ‘ Billing Account Number
Work Order Number
Last Name Zcode pas0a95
chouksey | 20001 |
‘ . Order Summary
Pay this Amount $ Permit Application fee (Max. Six Equipment) $80.00
‘ 80.00 Total $80.00
Paid $0.00
Payment Method Total Due $80.00
o @ eChack  Bank Account
@ VISt @ fosco) Debit Card
Cardnumber aw®
[z | [on |
Expiry Montn Expiry Year
| 12-ecemver v| | 2038 v
Card Holder Name [ SIDID
‘ Udit Chouksey ‘
D wisa @ PR [oscoven) Credit Card
D % :
p
CONTINUE ( camce )
\

20. Hit the Continue button to proceed. If you wish to cancel the transaction, then hit the

Cancel button.
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Confirm Payment

Payment Method

Payment Date

Payment Amount
$80.00

ServiceFee

+ $212

Click 10 read the Payment Authort

Iauthorize and sgree par Payment Authorization Termes.

By clicking the PAY button, you agree to the service fee ch
payment.
Click the PAY button to complete your payment.

BACK

JPMorgan

dcéd orreromet  contimen

ization Terms and Privacy Notice

“ udit choukse:
ment v acquaa
+1(239) 3234547
r@yo|
‘Amount to be paid : $80.00
VISA  ssssssssnces, 4548 Project Location 1818 H 5t NW, Washington, DC 20433, USA

Now (03/16/2026) Order Details.
Billing Account Number
Work Order Number

_ TotalAmount Permit Number FHP26-0395
8212
s Order Summary
Permit Application fee (Max. Six Equipment) $50.00
Total $80.00
Paid $0.00
iarged by Paymentus 1o be added to this
Total Due $80.00
PAYS8212 CANCEL
Total : $80.00

21. Select the Check box for authorizing payment and hit the “Pay$” button.

22. If you want to make any changes you can hit the “Back” button.

23. Once payment is successful you will see the payment confirmation page.

Payment Successful

Your payment against application FHP26-0395 is successful

click below to continue with the application form

24. Hit the “Print Receipt” Button to print the receipt or hit the Continue button to view the

acknowledgement page as sho

wn below.
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@ Acquaa @ Session:10:38 S & 0 uditchouksey

B Services

Success!

You have successfully submitted a permit application request FHP26-0395.

25. If you had selected “Pay at Pick Up” option, you will be required to make payment at the
DC Water office. After permit is approved, permit status moves to Balance Due (Permit
Application Fee). You can also pay application fee online. Refer Application Fee
Payment section.

26. To review all the permit details and download the payment receipt of the application fee
payment, click on the “View Permit” button. Permit is sent for DC Water Administrator
review and the status changes to “Under Review”.

27. DC Water Administrator will review your permit application, and you will be notified
when application is approved, rejected or marked as Missing Information (need more
details).

28. If permit is marked as “Missing information”, you will be required to make updates to the
permit information and sent it back to the DC Water administrator for review. Check the
remarks or comments from the administrator in the notification email. Refer section
“Resubmit Missing Information Permit” for more details.

29. If permit is “Rejected”, you can submit another permit application.

30. If permit is “Approved”, you will be required to make payment for Application fees (if
you had chosen Pay At Pick Up option while submitting the permit application), Deposit fees
and Rental fees.
e Paymentus: If Application fee was already paid online, Deposit fee and Rental fee
payment can be paid online so that the permit can be issued.
e Pay at Pickup: Payment for Application fee, Deposit fee and Rental fee is pending.
User can make payment at the DC Water office before the permit can be issued. You
can also
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Permit in Balance Due Status

Application Fee Payment

31. For approved permits, you can follow below steps to complete all payments.

Expand the “Fire Hydrant Services” menu on the left menu panel and click on the
“Permit Number” hyperlink with permit status “Balance Due”.

Fire Hydrant Request Permit form will be displayed.
You will have payment method: “Paymentus”

Click on the “Pay Now” Button.

p—

== o —— =
Eoe EEosD St e
e :

e z

wwwwwwww

=== = = =
e

== R Ty ==
== 5= = = p—
p— o e e p—

Paymant Mathoa
© Faymentus.

Version: 1.0

47 07/08/2026



dcé

water is lif

Acquaa — Fire Hydrant Use Permit Manual

You will be able to complete a secure payment via Paymentus [Frame on Acquaa

portal.

Enter Payment Information

@ acauma

$80.00

Dc.UsA

[eruteny

Pay this Amount S

[e000

PS—
) &
vi @ [
ve @ [

JPMorgan

$80.00

You can make payment via e-check/Bank account, Debit Card or Credit Card.

udit chouksey
dcé  ocrreramen  roymentiomaton sey (Brcavaa
et 12343234547
Enter Payment Information 580,00
Alfields arerequired unless labeled a5 optional. ProjectLocation 1818 H St NW, Washington, DC 20433, USA
Firsthame Middle Namo (Optional)
[ ) | \
WorlcOrder Number
LastName 2 Code HP26.0395
[erodsns | oo | i
Pay this Amount§ Pemit Appication fee (Max. Six Equipment) $8000
[s000 Totat $8000
Paid $0.00
Payment Method Totat Due $30.00
o m Chack/Bark Acsount
@ VA @ fosce) Debit Card
Card Number cwe
Expi Expiry vear
[ 12- becemoer v| [ 2038 Y
Card Holder Name Total L
[ uat choucsey |
O wisa @ PATG foscons) CregitCard

.. 2
(

N
CANGEL )
J

Click on the Continue button to proceed. If you wish to cancel the transaction, then

click on the Cancel button.
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icé

Confirm Payment

ay:
Ciick the PAY button to com

+

Now (03/16/2026)

ervice Fee Total Amoun
s212 $8212

foo chargecioy Paymentus tobe added to s
- - )

JPMorgan

udit chouksey

@ acquaa

sB0.00

1818 H St NW, Washington, DC 20433, USA

FHP26-0395

$50.00
$3000
50.00
Total Due $3000

Total: $80.00

e Select the Check box for authorizing payment and click on “Pay” button

e Ifyou want to make any changes you can click on “Back” button and to cancel
transaction, click on the “Cancel” Button”.

e Once payment is successful you will see the payment confirmation page.

4l

Payment Successful

Payment for permit application FHP26-0436 is successful

e Click on “Print Receipt” Button to print the receipt or click on Continue button to
continue to application to make the next payment.

Note: If you see an error as shown below, click the Exit button to return to permit page and retry

the payment after some time.
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FHP26-1293

Another session is processing the payment for this permit. The payment is not completed yet. Please wait and try
again later.

Deposit Fee Payment

32. Expand the “Fire Hydrant Services” menu on the left menu panel and click on the
“Permit Number” hyperlink with permit status as Balance Due.

e Fire Hydrant Request Permit form will be displayed.

e Select “Paymentus” payment method and click on the “Pay Now” Button.
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e You will be able to complete a secure payment via Paymentus [Frame on Acquaa
portal.

- x
C One Time Payment  Payment Information
vaer is @ rcquan
Enter Payment Information
Amount to be paid : 56000.00
Al are required uniess abeed as cptionsl
frsthiams \issaName (Optionsl) Project Location Various
[ vt i J Order Details
Leetname — Giling Account number 20471902
[ ork Order number 25-s063a3
[eroucsey J [ 20001 J e e supas oise
Pay this Amount § L
| 500000 Deposit (LARGE_ASSEMBLY) aach 5300000
Payment Mathod Degost (SMALL_ASSEMBLY) sach sa000.00
o= R Deposit (METER_ ONLY)aach s2000.00
Torat sso0000
O vt @ ] it s sa00
= Toratbus ssov0.00
o — S
0w @ EE- o
CONTINUE CANCEL
Total: $6000.00
JPMorgan
Emacysoy Tt o

¢ You can make payment via e-check/Bank account, Debit Card or Credit Card
gues "n—
) fromr ! e
CoaD
[ ]

Click on the Continue button to proceed. If you wish to cancel the transaction, then
click on the Cancel button.
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o ‘ OneTimaPeyment | Confim Paymer udit Chouksey p“gu:
cinr‘rmfaymem o S
Payment Date Now (03/31/2026) Eropec Loostion oo
+ B -E=x
JPMorgan
~
e Select the check box for authorizing the payment and click on “Pay$” button.
e If you want to make any changes you can click on “Back” button. If you want to
cancel transaction, click on the “Cancel” Button™.
e Once payment is successful you will see the payment confirmation page.
Payment Successful
Payment for permit application FHP26-0436 is successful
Continue
e Click on “Print Receipt” Button to print the receipt or click on Continue button to
continue to permit application to rental fee payment.
Rental Fee Payment

33. Expand the “Fire Hydrant Services” menu on the left menu panel and click on the
“Permit Number” hyperlink with permit status as Balance Due from the permit table.
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e Fire Hydrant Request Permit form will appear on the screen.
¢ You will have payment method: “Paymentus”

e Click on the “Pay Now” Button

Review Permit

Version: 1.0 53 07/08/2026



dcé

water is lif

Acquaa — Fire Hydrant Use Permit Manual

You will be able to complete a secure payment via Paymentus [Frame on Acquaa

portal.

dcé

One TimePayment  Payment information

Enter Payment Information

Al fglds sre raquired uniess Isbeled a3 eptional

FirstName Widde Name (Optiona)

[ et | |
Last Nama  apcose

| Ghouksey | [ 2000 |

Pay this Amount §

| 500000

Payment Method

JPMorgan

udit Chouksey

Amount to be paid :
Project Location

Order Details

Billing Account Number

Order Summary

Frepaid Rental fee (L ARGE_ASSEMBLY) dayls)
Prepaid Rental fee (SMALL_ASSEMBLY) day(s)
Frepaid Rental fee (METER_ONLY) day(s)
Total

Paid

Total Due

X

A acauan

53000.00

Various

20474903
25-506343
FHP25-0436

$1200.00
$900.00
3900.00

$5000.00
s0.00
$35000.00

$3000.00

You can make payment via e-check/Bank account, Debit Card or Credit Card

dcé

One Time Payment  Payment Information

Enter Payment Information

Al felds are required uniess labsled a3 optional

Frathame Vice Nams (Optara)

[ uae | |
LastName 2P Coce

[ cnousey | [ 2000 |

Pay thisAmount §

[ 00000

Payment Method

C =& Check | Bank

@ visA @ o) Detit
CardMumer

| assessssssssiass w | |

Card Holder

[ vattcnouksey |

O visa @ Em-ﬂ GreditCard

CONTINUE CANCEL

Udit Chouksey

Amount to be paid :
Project Location

Order Details
silling Account Number
Work Order Number
Permit Number

Order Summary
Prepaid Rental fee (LARGE_ASSEMBLY) dayls)
Prepaid Rental fee (SMALL_ASSEMBLY) day(z)

Prepaid Rental fee (METER_ONLY) day(s)
Total

paid

Total Due

x

Aacauan

$3000.00

Various

20474904
25506343
Frpas-0ass

s1200.00
590000

590000

$3000.00
s0.00
$3000.00

$3000.00

Click on the continue button to proceed or you wish to cancel the transaction then

click on the cancel button.

Version: 1.0

54

07/08/2026



water is lif

Acquaa — Fire Hydrant Use Permit Manual

é One Time Payment  Confirm Payment

Confirm Payment

Payment Method

Payment Date Now (03/31/2026)

Payment Amount

Pamant 4 Senvicefes

$79.50

Total Amount
$3,079.50

Clickto read th

By clicking the PAY bution. youagree to
Giickthe PAY buttan to complete your payment.

fee charged by Paymentus to be addec to this payment.

—

BACK

— N
J{ Favssoraso  JEEEECEYGEE
" T

JPMorgan

o x
Udit Chouksey Gacausa
“
‘Amount to be paid : $3000.00

Project Location

Order Details

Prepaid Rental fes (LARGE_ASSEMBLY) day(s) 120000
Prepaid Rental fes (SMALL_ASSEMBLY) day(s) 330000
Prepaid Rental fee (METER_ONLY) day(s) 500,00
Toral 33000.00
paid s0.00
Totat Due. 33000.00
Total: $3000.00

Select the Check box for authorizing payment and click on “Pay” button

If you want to make any changes you can click on “Back” button and to cancel

transaction, click on the “Cancel” Button”.

Once payment is successful you will see a payment confirmation page.

]

Payment Successful

Payment for permit application FHP26-0436 is successful

Click on the “Print Receipt” Button if you want to print the payment receipt. Click on
the Continue button to continue to view permit application status.

The permit application status changes to “Assign Equipment”.
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Resubmit Missing Information Permit

e Expand the “Fire Hydrant Services” menu on the left menu panel and click on the
“Permit Number” hyperlink with permit status as Awaiting Information from the
permit table.

e Fire Hydrant Request Permit form will appear on the screen. You will find the edit
button at the bottom of the page.

o Click on the edit button to edit the permit information.

e Make the necessary changes to the permit information and click on the save &
continue button.

e (lick on the submit button to send the changes for administrator’s review. Permit
status will change from “Missing Information” to “Under Review”.
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Permit in Assign Equipment status

1. Expand the “Fire Hydrant Services” menu on the left menu panel and click on the
“Permit Number” hyperlink with permit status as Assign Equipment from the permit

table.

Note: The permit has reached the assignment equipment stage, where DC water
Administrator will need to assign equipment to the permit and issue the permit. Permit
applicant will have to go to DC Water office to pick up the equipment.

Note: Once the equipment is assigned and permit is issued, status of permit will change
from Assign Equipment to Issued.
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Permit in Issued status

Once the permit is issued, no further modification is allowed. Permit information will be
available in read only mode for reference.

You can download the following documents available for the download once the permit is
issued.

1. Expand the “Fire Hydrant Services” menu on the left menu panel and select an Issued
permit from the list.
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2. The following document will be available for download

a. Permit Document

b. Equipment Issued Receipt
c. Payment Statement

d. Payment Receipt

Permit in Waiting Others status

Once the permit is issued, and there is partial equipment return on the permit, the status of the
permit will change to Waiting Others. Permit information will be available in read only mode for
reference.

You can download the following documents available for the download once the permit is
Waiting Others.

1. Expand the “Fire Hydrant Services” menu on the left menu panel and select a permit in
Waiting Others status from the list.
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2. The following document will be available for download

a. Permit Document

b. Equipment Issued Receipt

c. Payment Statement

d. Payment Receipt

e. Equipment Return Receipt
Permit in WPLAN status

Once the permit is issued or waiting others, the permit has passed the end date then, the status of
the permit will change to WPLAN. Permit information will be available in read only mode for
reference.

You can download the following documents available for the download once the permit is
Waiting Others.

1. Expand the “Fire Hydrant Services” menu on the left menu panel and select a permit in
WPLAN status from the list.
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2. The following document will be available for download

a. Permit Document

b. Equipment Issued Receipt
c. Payment Statement

d. Payment Receipt

e. Equipment Return Receipt

Permit Extension

The Extend Hydrant functionality allows users to continue an existing hydrant on the permit
without re-entering all details from scratch. This feature is designed to simplify the process by
reusing permit information of the selected permit.

1. Expand the “Fire Hydrant Services” menu on the left menu panel and select one of the
permits which are either in Issued, Waiting others and WPLAN status.

2. Click on the “New Permit Request” button.

Permits Usage Damage
ol
Q Issued X v ® ()
Permit Billing Account - : Permit Permit Hydrant No Of Permit
Select Number v Number Project Location Start Date End Date Purpose Equipments Status
FHP26 0 ;
@ H 0923804-2 Various 05/06/2026 05/27/2026 Construction 3 Issued

FHP26- - 12 Street Southeast, y
R ] 14/
O 3397 5625641-8 Washington, DC, USA 06/30/2026 07/14/2026 Construction 2 Issued

O EHP26- 1278361-8 Various 07/01/2026 07/23/2026 Construction 2 Issued

Items Per Page: 10 v 1-3 Of 3 Items 1 v Of1Page 1 >

Note: Applicable permits are Issued, Waiting Others and WPLAN permits.

3. Fire Hydrant Request Permit form will appear on the screen. Review prefilled permit
information.
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Note: Fire Hydrant Request Permit Form will be prefilled with selected active permit
information like permit details, equipment type, Fire hydrant, and applicant record. You
will only have fill in the start date and end date of the permit and continue the
application. In case any changes needed to any information can be edited or modified by
the user.

4. The workflow and steps are identical to the “How to create a new permit” process.

5. The same hydrants from the selected active permit will be used by default.

6. Any changes made will apply only to the extended permit request and not the original
permit.

7. The extended hydrant permit will go through the standard approval and payment process.
Note: The extend hydrant functionality streamlines the permit process by

a. Reusing selected active permit data
b. Minimizing the manual input
c. Allowing continued use of the same hydrant
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Permit Related Documents

You can download below permit related documents from the portal. Sample document for each
category can be found below.

Fire Hydrant Use Permit

dcé

water

DISTRICT OF COLUMBIA WATER AND SEWER AUTHORITY | 3200 DONALDSON PLACE, NW | WASHINGTON, DC 20016

FIRE HYDRANT USE PERMIT
Date Permit Work Order
07/07/2026 FHP26-1383 25-507576
Customer Details Fire Hydrant
Company Backflow Technology, LLC Start Date: 07/07/2026
Address: Washington, DC, USA End Date: 10/31/2026
Contact Rekha Hari Purpose of Hydrant: Construction
Email: rekha7jul@yopmail.com Project Location: 5000 Overlook Avenue Southwest,
Washington, DC, USA
Secondary Contact Details
Contact Person:  Anubhaw Singh Email:  anubhaw@yopmail.com
Hydrant Location
Hydrant id Address
H20513 LABORATORY RD INT OBERLIN AVE SW SouthSide - NRL //NE OF BLDG 69 /OBERLIN
AVE

Conditions Of Fire Hydrant Permit

1. Fire hydrant equipment (meter or meter with backflow preventer, if rented) shall be picked up and dropped off at the Compliance
Program Office at Ft. Reno Pumping Station, located at 3300 Donaldson Pl NW from 8am - 2pm.

2. Hydrant users shall always have a permit on site during use of the fire hydrant.

3. Hydrant users shall only connect the fire hydrant equipment to the District of Columbia fire hydrant(s) at the location(s) specified in
this permit.

4. Hydrant user shall provide monthly meter readings within the specified read window to your DC Water Acquaa account. Failure to
submit will result in estimated water and/or sewer usage.

5. Hydrant user shall be responsible for damage to the hydrant, during the hydrant usage.

6. Hydrant users shall, within thirty (30) days of permit expiration, return Fire Hydrant Equipment to the Compliance Program Office at
Ft. Reno Pumping Station, located at 3900 Donaldson Pl NW. If the hydrant equipment is not returned within 30 days of permit
expiration, the cost of the equipment and rental fees shall be charged against the deposit and prepaid fees. Fire hydrant users shall
receive a statement for any remaining funds. Requests for refunds of the remaining funds shall be requested within 2 years of the last
activity.

7. Hydrant users shall apply for a new permit before the current permit expires, if use of the fire hydrant is still needed. New
application fee, deposits and prepaid fees must be submitted.

DC Water
Multi Admin Date: 07/07/2026

Page 1 of 1

Version: 1.0

63

07/08/2026



dcé

water is life

Acquaa — Fire Hydrant Use Permit Manual

Payment Statement

dC‘ Payment Statement Permit : FHP26-0393
water is life
DC Water & Sewer Authority/Fire Hydrant Use Permit
1385 Canal St SE, Washington, DC 20003, USA
(202)-364-3144 | fhup@dcwater.com
Statement Date: 04/02/2026
Statement Number: 4420
Permit Number: FHP26-0393
Work Order Number: 25-506246
Project Location: Washington, DC, USA
Customer Name: moni user
Customer Billing 2044539-1
Customer Phone: 3246546465
Customer Email: mounika9956@outlook.com
Customer Address: Washington, DC, USA
Generated At: 04/02/2026 17:13:02
. e Original Modified
Description Qty Days | Unit Price($) fre o?mt($) Amount($)
Permit Application fee (Max. Six
Equipment) 1 0 80.00 80.00
Deposit Fee (METER_ONLY) each 0 0 15.00 0.00
Deposit Fee(SMALL_ASSEMBLY) each 1 0 1,000.00 1,000.00
Deposit Fee (LARGE_ASSEMBLY) each 1 0 3,000.00 3,000.00
{Psr)epaid Rental Fee (METER_ONLY) day 0 0 15.00 0.00
Prepaid Rental Fee
(SMALL_ASSEMBLY) day(s) 1 40 15.00 600.00
Prepaid Rental Fee
(LARGE_ASSEMBLY) day(s) 1 40 20.00 800.00
Total $5,480.00
Page 1 of 3
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water is life

dC‘ Payment Statement

Permit : FHP26-0393

Payment Step 1

e A | prioats) | Amountis) | Amount®)
Permit Application fee (Max. Six Equipment) 1 80.00 80.00
Total($) $80.00
Paid($) $80.00
Total Due($) $0.00
Payment Step 2

B l PrliJcr:ai:$) Ar?.rci:'uf:f(l;) Am"ﬂ?(‘i)

Deposit Fee (METER_ONLY) each 0 15.00 0.00

Deposit Fee(SMALL_ASSEMBLY) each 1 1,000.00 1,000.00

Deposit Fee (LARGE_ASSEMBLY) each 1 3,000.00 3,000.00

Total($) $4,000.00
Paid($) $4,000.00
Total Due($) $0.00

Page 2 of 3
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dc ‘ Payment Statement Permit : FHP26-0393
water is life”
Payment Step 3
- Unit Original Modified
BELHIL T ] B Price($) | Amount($) | Amount($)

Prepaid Rental Fee (METER_ONLY) day(s) 0 0 15.00 0.00

Prepaid Rental Fee (SMALL_ASSEMBLY) day(s) 1 40 15.00 600.00

Prepaid Rental Fee (LARGE_ASSEMBLY) day(s) 1 40 20.00 800,00

Total($) $1,400.00

Paid($) $1,400.00

Total Due($) $0.00

Payment Summary

Outstanding Application Fee: $0.00
Qutstanding Deposit Balance: $0.00
Outstanding Rental Balance: $0.00

Customer Note
A 2.65% processing fee will be added for credit/debit card payments completed on site or by
telephone. We will continue to accept ACH/ check payments at no additional charge.

Refund Instruction

End of Statement

Page 3 0f 3
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Payment Receipt (Pay At Pick Up)

dC‘ Payment Receipt - Pay At Pickup Permit : FHP28-0647

water is life”

Payment Details
Reference Number:
Payment date:
Payment amount:

Total amount charged:

Contact Information
First name:

Last name:
Email:

Account Information
Payment type:
Payment method:

CHECK111
04/0772026
$1,800.00
$1,800.00

Udit
Chouksey

udit@yopmail_com

Prepaid Rental Fees
Pay At Pickup

End of Statement Fage 101
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Payment Receipt (PaymentUs)

dcé

water is lifc”

Payment Receipt:Paymentus

Permit : FHF26-0436

Payment Details
Reference Number:
Payment date:
Payment amount:
Service fee:

Total amount charged:

Payment Status

Payment status:

Contact Information
First name:
Last name:
ZIP Code:
Email:

Account Information

Payment type:
Account Mumber:
Payment method:

Payment Method Information

32060500
033112026
53,000.00
$79.50
$3,070.50

ACCEPTED

Udit

Chouksey

20001
newfhupusen@yopmail.com

Prepaid Rental Fees
20474004

VISA_DEBIT

Card type: VISA_DEBIT
Card number: TrimmmreRTA48
Card holder name:

End of Statement

Page 1of 1
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Equipment Issued Receipt

dcé

water is life

Equipment Issued Receipt

DC Water & Sewer Authority/Fire Hydrant Use Permit
1385 Canal St SE, Washington, DC 20003, USA

(202)-364-3144 | fhup@dcwater.com

Permit Number:
Work Order Number:
Project Location:
Customer Name:
Customer Billing
Customer Phone:
Customer Email:

FHP26-2912

23-365997
Washington, DC, USA

mounika saddi

2044539-1

5646456456

mounika.saddi@ampcus.com

Permit : FHP26-2912

Customer Address: Washington, DC, USA
Permit Start/Pick-up 04/01/2026
Permit End Date: 04/04/2026
Equipment Details:
Equipment | Equipment Tag/BPA Usage Start Date/ Initial Meter
Assembly Type Type Serial Number Status Read Type Reading
Small Assembly Meter FH00436675 Active 04/01/2026 New 24
Small Assembly Bra GFG Acive | 04/01/2026 NA NA
Assembly
Remark:
sdfcs
Signature
Date : 04/02/2026
DCW Representative
If you have questions, contact DC Water at (202)-364-3144 or fhup@dcwater.com
DC Water and Sewer Authority
Page 1 of 1
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Equipment Return Receipt

dC‘ qulipment Returned Receipt Permit : FHP26-D547

water is life®

D{C Water & Sewer Authority/Fire Hydrant Use Permit
1285 Canal 5t SE, Washington, DC 20003, USA
(202)-2684-2144 | fup@dowater.com

Permit Number:
Work Order Number:
Project Location:
Customer Name:
Customer Billing
Customer Phone:
Customer Email:
Customer Address:
Permit Start/Pick-up
Permit End Date:

FHP28-0547

25-508455

1818 H St NW, Washington, DC 20433, USA

Udit Chouksey

20474804

3332333332

newfhupusen@yopmail.com
1800 Orleans St, Baltimore, MD 21287, USA

04/07/2026

05i31/2028

Equipment Details:

. . Final
Equipment | Equipment TagBFA |sage Start Date| Fead Type|
Assembly Type . Status Return Date Metar
Type Serial Number Reading
Small Assembly Meter FHOO430755 Retumed | 04/07/2026 | O407/2028 Final | 2225
Small Assembly BPA | 2033101244861 | Lost | 04/07/2028 | 0472028 | NA | NA
Assembly
Remark:
Lost equipment
Signature
Date : 04M4/2026
DCW Representative

If you have questions, contact DC Water at (202)-364-3144 or fhup@dcwater.com
DiC Water and Sewer Authority

Page 1 of 1
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Table with explanation of each document:

Permit Document Official document issued upon approval of the permit,
containing all permit details such as applicant information,
hydrant details, validity period, and terms & conditions.

Equipment Issued Receipt Acknowledgement generated at the time of equipment
assignment and permit is issued.

Payment Statement Detailed summary of all charges associated with the permit,
including application fees, deposit fees, rental fees, and any
additional charges.

Payment Receipt Confirmation of payment made by the user, including
transaction details such as the amount paid, payment mode,
and payment date.

Equipment Return Receipt Document generated when equipment is returned, capturing
returned items, return date, and any applicable loss.

Submit Meter Reading
1. This feature allows you to submit a meter reading of the equipment based on its usage.

2. Portal sends reminders to submit meter usage readings to all permit holders depending on
the reading cycle. Sample email is shown below.
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Meter Reading Reminder
Subject: DC Water Acquaa Portal- Fire Hydrant Use Permit FHP26-1101 - Meter Reading

Required Reminder]
Mounika Saddi,
Equipment Details:
Assembly Equipment | Equipment Tag/BPA Status
Type Type Serial Number 4
Meter FH20267719 Active
Small .
Assembly BPA BPA23543 Active
Assembly

If you have any questions or need assistance, please contact the administrator. To access the
Acquaa Portal, please use the following link: https://dcwater-uat.acquaa.com.

DC Water and Sewer Authority
3900 Donaldson P1 NW,
‘Washington, DC 20016

Office: 202-364-3144

Email: fhup@dcwater.com

3. Note: If your equipment was issued within the window of first half of a month, your
meter reading window is between the 10 to15™ of every month, starting from issued
month+1. You will receive reminders from the platform to submit meter usage on the 10"
of every month starting from issued month +1 until your permit is closed.

4. Note: If your equipment was issued within the window of second half of a month, your
meter reading window is between the 23™ to the end of every month, starting from issued
month+1. You will receive reminders from the platform to submit meter usage on the 23"
of every month starting from issued month +1 until your permit is closed.

5. Expand the “Fire Hydrant Services” menu on the left menu panel. Select an issued permit
from the list of permits in the Permits tab.

6. Click on the “Usage +” button. Note: This button will be enabled for permits in Issued,
Waiting others, Or WPLAN statuses.

Permits  Usage  Damage

ST
A t

fel

s B O MMM comne e D mem o we oo
(O FHP26-1387 ?:f':m'fmnd e 09/04/2026 12/05/2026 Construction 2 ::?:«
@  FHP26-1383  2047490-4 B 07/07/2026 10/31/2026 Construction 3 Issued

Items Per Page: 10 v 1-2 0f 2 Items 1 v Of1Page
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7. A meter reading submission form will be displayed as shown below.

Permit Number ~ FHP26-3426

Work Order No 23-366617

Project Location ~ Washington D.C,, DC, USA
Total Equipment 3

Max file size is 50 MB. Supported file types are .pdf, .jpg, .ipeg, .bmp, .gif, .png, .tiff, & webp

O

O

O

O

Previous Previous Equipment ow

o

New Reading Date" 1o Meter Image*

Status on Tag Reading Date  Reading Tag Status

07/03/2026  FH1BO14781  07/01/2026 n Active ] Meter F
07/03/2026 FH23120214 07/01/2026 n Active (=] ster F Upload
07/03/2026  FHT0187271  O7/01/2026 i Active ] Meter F

eading”

pevies & St

8. All the assigned meters will be displayed in the table.

Comments

9. You can review pre-filled information such as Equipment Tag, Previous Reading Date,
Previous Reading, and Equipment Tag Status.

10. Fill in the “New Reading Date” using calendar option.

11. Fill in the “New Meter Reading” for an equipment. Note: Value of “New Meter
Reading” must be greater than or equal to the previous meter reading.

12. Click Upload button to attach an image showing Meter Reading value.

Note: If an equipment is either returned, replaced or lost, the meter reading fields will be

disabled.

Permit Number  FHP26-0427
Work Order No ~ 25-506305
Project Location  Various
Total Equipment 3

Max file size is 50 ME. Supported file types are .odf, Jpg, ipeg, .bmp, g1, .ong, .iff, & webp

Tamcton  Tennon swnss Provious Feagng  Pravious Equpmant Feg >
a == z o Frs S NowRosting Datst  How Ronding® Meer imsge Comments

e wsamnn 2 .

IR

-] oarstiz026

] caunimcs  Fhassioezs
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13. You can submit bulk meter readings by selecting one or more equipment and filling in
the reading details. Upon submission, unique transaction reference number will be
created per equipment.

14. Click on the “Review & Submit” button to review the data. You can also click on the Edit
button to edit details before submitting for administrator’s review.

Permit Number  FHP26-0427

15. Click on the “Submit” button to submit the meter reading details for administrator’s
review. An acknowledgement page will be displayed as shown below.

iz

Success!

You have successfully submitted usage report TRN3487,TRN3488,TRN3489

16. Click on the “View Transaction” button to view the meter reading details.

17. DC Water Administrator will review your submission. You will be notified when the
transaction is either Approved or Rejected or marked as Missing Information.

18. If your usage transaction is approved, you will be able to create another usage transaction
based on your cycle of usage. If you’re in Cycle 1, you will need to submit between 10%
to 15% of every month. If you’re in Cycle 2, you will need to submit between 23rd to end
of the month (for every month of usage).
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19. If your usage transaction is marked as “Missing Information”, you will be required to edit
the usage transaction and make the necessary updates before sending it back for
administrator’s review. Refer section “Resubmit Usage in Missing Information Status”
for more details.

20. If your usage transaction is rejected, you can create another usage transaction with correct
usage details.

Resubmit Meter Reading

1. This feature allows you to resubmit the meter reading if your previous submission was
returned by administrator due to an error.

2. Expand the “Fire Hydrant Services” menu on the left menu panel and switch to the usage
tab as shown below.

hacquaa - sasion:2003 5 & 0 uditchouksey v
Permita pameg

4 Sservices

@ nelp

acauan @ samion:2004 & O 0 Uditchoesy

Transaction 1D 4 Work order Number Mater Reading Submitiad O

HP2s-0427 TRNsiEE 25508305

HP2s-0427 TRNsagy 25508305

HPzs-0422 TaNzaTE

5
5
-
-

HPzs-0a22 TenzaTy 25508278

4. You can view the permit details and the last submitted meter readings of the equipment.

5. Refer the remarks of the administrator in the email (sample below) sent by the portal and
make necessary updates to meter reading date and meter reading value for the required
equipment.
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Meter Reading Missing Information
Subject: DC Water Acgquaa Portal- Fire Hydrant Use Permit FHP26-1055 — Meter Reading is
Missing Information

Mounika Saddi,

Fire hydrant meter reading submitted for permit FHP26-1149 is missing information. Details are
provided below.

Equipment Details:

Permit Reference Equipment Meter Reading Reading Status

Number Number Tag (ceh Date

FHP26-1149 TRN3681 FH20267637 2344 06/08/2026 | Missing
Informatio
n

Remarks: Missing few details for the given Usage

If you have any questions or need assistance, please contact the administrator. To access the

Agquaa Portal, please use the following link: https://dcwater-uat.acquaa.com.

DC Water and Sewer Authority
3900 Donaldson PI NW,
Washington, DC 20016

Office: 202-364-3144

Email: fhup@dcwater.com

6. Click on the “Upload” button to attach the updated meter reading image.

@ acquaa
- ece_________________________________________|
Permumber  FHF26-0427
Work Order o 25-506305
Project Locstion  Various
Max il size is 50 ME. Supported fle types are pdl, og, Joeg, bmp, 5%, prg, U8, & webp

Taemctes  Traneac bt e pravcus Equamant ke =
g P & = —— rs Mo Randiog Datet e Rasing® wnin g Commests
os/zs/aoasl W2

7. Click on the “Review & Submit” button and review all the data.

8. Click on the “Submit” button to resubmit the usage transaction. If you still need to edit

any detail, click on the “Edit” button.
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Permit Number  FHP26-0427
Work Order No  25-506305
Project Location  Various

Max file size is 50 MB. Supported file types are pdf, jpg, jpeg. .bmp, gif, png 1iff, & webp

Transaction a ster Fravi fous ul @ How Rax: How
© Transaction SE 0T pumber oate Reauing status pate  Reaum v

m

9. An acknowledgment page will be displayed as shown below.

Success!
You have successfully submitted usage report TRN3489

10. You will be notified when the administrator reviews your transaction and takes an action.

Report Equipment Damage

1. This feature allows you to report a damage of one or more meter equipment or BPA asset
or hydrant in the form a damage ticket. Within a small or large assembly, you will be able
to report damage of either BPA or Meter or both depending on whichever is faulty. You
will also be able to report about a lost equipment.

2. Expand the “Fire Hydrant Services” menu on the left menu panel and select an Issued
permit from the list.
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parmit + sayment - usage - Damage - Renew

Select  Permithumber | Project Addre: Permit End Date Hydrant Purpose No OF Equipments Parmit Status

O suezsoser pree 0020855, USA osfs1/zaz 2
O riezsoser osf2sizaz 3
O rmeas-oszs 0c 20833, UsA 2026 s
O rezsoens oasorszazs 1
O ruezs-osze 0020855, UsA o4r22/a0ze 3
o endin
O ruezsoets 1815 H St NV, Wshington, DC 20435, USh os/zsizozs os/07/2026 construetion 2
emspereas 20 v 1-2orsimme 1 oftem

3. The button “Damage +” will be enabled based on the status of the permit i.e. Issued,
Waiting others, or WPLAN

4. Click on the “Damage +” button to open equipment damage and hydrant damage form.

@ acquaa @ sein2009 & 0 O wditchouksey

Permit Number : FHP26-0547

5. All the assigned equipment and hydrant will be displayed in the table as shown above.

6. Note: You can select one or more equipment or hydrant to submit a damage ticket. A
separate ticket will be created per equipment / hydrant.

7. You can fill in the required fields to submit a damage ticket as explained in the below
table:
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Equipment Damage

Damage Type Required. Drop down select from the following:
1. Lost
2. Stolen
3. Broken
4. Broken — Need Replacement
5. Broken — No Replacement
6. Lost—Need Replacement
7. Lost— No Replacement

Upload Image Required. Upload the image of damaged

equipment
Hydrant Damage

Damage Type

NownhkWwWh =

Required. Drop down select from the following:

Leaking

Broken Barrel
Broken fittings
Missing caps
Operator hard to turn
Operator will not turn
Will not shut off

Reference Image

Required. Upload the image of damaged hydrant

8. Once the required fields are filled in for the selected equipment or hydrant, you can

review the details before submission.
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Permit Number : FHP26-0547

Max il sizs ' 50 M. Supported file pes are od1, s, Joeg, b ¥, ons. i, & et

Tikethumber  TcketStatus a

Fro0az0757

Wax e sie o webp

oM. Supported iletypes are 541, g, peg. Bmp, ¥, ng. T &

O TicketWumber Ticket Status Hydrani 14 SadColer  GPH DamagsTypet Reference Image®

coertetn -

sslzztType v Uploaa File

Note: If equipment or BPA is returned, replaced or lost, option to submit a damage ticket
will be disabled.

Note: If hydrants are replaced then the option to submit a damage ticket will be disabled.

9. Click on the “Review & Submit” button to review all the data before submission. In the
review mode, if you decide to edit any detail, you can also click on the Edit button.

B services

_ Permit Number : FHP26-0547
@ welp

M le ize s 50 M8, Supparted fle oy pes are od1, jpe, Jpez, Bma, 1, ane. 1, & ree
BPA Serial Number

26033101244851

26033101000823

Mex ilesize s 50 M. Supported flstypes ars odi, jpg, Jpes, bmp, -, .ong, 1, & webp

Ticket umber Ticket Status Hydrant 1d Address

CLEH A9TH STINTH STNW - SWC.

10. Click on the Submit button. A success page will be displayed as shown below with
damage ticket reference id per equipment.
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Success!
You have successfully submitted damage report DM0047,0M0048,0M0049

11. Click on the “View Transaction” button to view all the damage ticket details of a given
permit.

8 services
Permit Number : FHP26-0547

elp.
22 1 50 MB. Supportad fil typesara pof. jpg, Jpeg. Hp. &F, png. it & webp

Ticket Numbsr Ticket Stz BPA SerialNumber BPA Status

12. Ticket number and ticket status will be displayed against the equipment or hydrant.

Additional Payment

1. This feature allows you to make any additional payment on the permit. This could be an
additional deposit payment or a bill payment based on the monthly usage invoice.

2. Expand the “Fire Hydrant Services” menu on the left menu panel and select an Issued
permit from the list.
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3. The button “Payment +” will be enabled based on the status of the permit: Issued,
Waiting Others, WPLAN Or Closed.

4. Click on the “Payment +” button to open monthly/additional payment page.

FHP26-0422

Single Losation Multiple Hydrant
2047490-4

9

25-506278

Non-Canstruction

+1(234) 5676765

1618 H StNW, Washinglon, DC 20433, USA

5. Select the “Payment Type” from the drop down.
a. Deposit Payment

b. Bill Payment

6. Fill in the amount. Payment Method is pre-selected as “Paymenus”.
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Monthly / Additional Payment

Work Order Number
Purpose of Hyarant

Permit Number
Permit Type
Billing Account Number

Number of Equipments

Amount=

Payment Type =
sill zayment

FHPD6-0422

Single Location Multipie Hydrant

20474904
3

Billing Phone Number

Project Location

session:2001 &

25-506278
Non-Construction

+1(234) 567-8765

1818 H 5t NW, Washington, DC 20433, USA

udit Groukaey

Payment Method

=

Note: A convenience fes of 2.65% s to be charged on debit card and credit card payments.

7. Click on the “Pay Now” button.

8. You'll be able to complete a secure payment via Paymentus [Frame on Acquaa portal.

dcé

One Time Payment

Enter Payment Information

ired uniass labeied a3 cptiansl.

Payment Information

Miccia Name (Optiona)

| it | |

Lastame 2P Coce

[crouaer = |

ey tis Amount S

[10000

Payment Metnod

o= Check Bank Accourt

Q) visA @ pscown] Debit Card

QO wisa @ E ww!]n CreditCart
JEMorgan

X
Udit Chouksey G acauna
e
Amount to be paid - $100.00

Udit Test company.

20874503

sa00.00

s100.00

Faid 3000

Total 1 s100.00
Total: $100.00

9. You can make payment using e-check/Bank account, Debit Card or Credit Card. Note:
Debit and Credit card payments are subject to a 2.65% convenience fee.
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4

Enter Payment Information

va o [ )

udit Chauksey

5100.00

Ui Tost compary

5100.00

10. Review all the details on the page and enter the payment details for the selected payment

method.

11. Click on the Continue button to proceed. If you wish to cancel the transaction, click on

the Cancel button.

‘ One Time Payment  Confirm Payment

Confirm Payment

Paymant Method

Payment Date
Payment Amount 4 Seniceree
$100.00 $265

Ciick to read the Payme:

outhorize and agreeper Payment Auth

Ciick the PAY button to complete your payment.

JPMorgan

Now (04/0742026)

Total Amount

T siozes

By clcking the PAY BUIton, you agree tothe service fae charged by Paymentus to be addedtothis payment

udit Chouksey

Amount to be paid

Company Name

Order Details

Order Summary

Additional Payments

X
#acouaa

$100.00

Uit Test company

20472904
25506275
FHR26-0222

10000
10000

3000
310000

$100.00

12. Select the check box for authorizing payment and click on “Pay$” button.

13. If you want to make any changes you can click on “Back” button. To cancel the
transaction, click on the “Cancel” button.

14. Once payment is successful you will see the payment confirmation page as shown below.
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=4

Payment Successful

permi application FHP26-0422 is successtul

Pay

15. Click on “Print Receipt” Button to print the receipt or click on Continue button to make
another additional payment.

16. You can also view the payment history of monthly/additional payment. Click on the
down arrow(v) under Payment History section.

Monthly / Additional Payment

17. You can view the payment history and payment information like payment reference
number, payment type, payment amount, payment date. You can also download payment
receipt.

18. If the payment did not go through due to insufficient funds or any other reason, please
modify the payment details and try again.

19. If you see a page like the below, please hit the Exit button and retry payment after few
minutes.
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FHP26-1293

Another session is processing the payment for this permit. The payment is not completed yet. Please wait and try

Reports

again later.

1. Reports menu is used to view and download any exported document exported from the

permit page on the portal .

2. The search results table has an export icon on top of the header. When you click the
(export icon), a request to export a report is created. You can view the status of the
download request by clicking on the “Reports” menu on the left panel.

3. These reports are in “CSV” format and can be opened in Microsoft Excel applications.
To download the report, click the (download icon) and then use standard Windows

functionality to open the file.

Document Id Unique id of the exported document
Document Name Name of the exported document
Document Type File type of the exported document
Requested At Date and time when the document was requested
for export
Completed At Date and time when the document export was
completed.
Status Status of the exported document:
1. If the status is “Failed”, you may retry
again with the retry icon.
2. [If status is “Submitted”, export is in
progress.
Version: 1.0 86 07/08/2026



dcé

water is lif

Acquaa — Fire Hydrant Use Permit Manual

3. If the status is “Complete”, the document
is ready for download.

Action

Download icon: Download icon is displayed
only when export is completed. Click on the icon
to download document to your local machine

Retry icon: Retry icon is displayed when the
export has failed and retry again.

Delete icon: Delete icon is displayed to let the
user delete the file if the file is no longer needed
or if an export has failed.

To view reports:

1. Click “Reports” from the left-pane menu.

The “Reports” page will be displayed as shown below.

B services v

mmmmmmm
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The End
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