




















Mr.-interjectcd that they did not respond to the HUNA alert because they did not
know of it but he was in the residence on August 4. 2022 and detected no leaks or standing
water.

Ms. Black stated that a water meter does not auto correct. She, further, stated that the
HUNA alert is an automated system and the alert is sent to the number on file in the customer’s
account. She stated that because the usage declined, the usage was controlled at the premises.
She added that toilets was, mainly, the cause of such high-water usage and she suggested that
maybe a toilet flapper did not fall into place properly. She qualified her statements however,
stating that she is unable to say how water was uscd at the property.

Mr.-stated that the ambassador left the residence on July 29, 2022. He added that
the average toilet loses 29,600 gallons per month if leaking but the water lose in this instance
was far greater.

Mr- stated that he, on behalf of the Embassy, has acted in good faith and that the
Embassy of Greece has been a decades long customer of DC Water.

Based upon the foregoing testimony and evidence adduced during the hearing, the
Hearing Officer makes the following:

FINDINGS OF FACT

1. The property involved is a single-family home that is rented by the Embassy of Greece
for the residence of the Ambassador of Greece. (Testimony of

2. The periods in dispute are 7/2/2022 to 8/1/2022 and 8/2/2022 to 8/30/2022. (Testimony
of the parties)

3. There was a turnover of staff in the Finance Office of the Embassy of Greece in July

2022 and the new stff member assuming the position started the job in mid-August after
holiday in Greece. (Testimony otﬁ

4. Traditionally, embass oliday from mid-July until mid-August each year.

(Testimony of
5. The Ambassador of Greece for the United States was away from the ambassador’s
esidence, for holiday, from July 29, 2022 until September 6, 2022. (Testimony of

T
6. | !ere was a spike in water usage at the residence from July 27, 2022 until August 8,

2022 and, then, water usage declined. (Testimony of LaFatima Black)

7. In the ambassador’s absence from the residence, a maid had ss to come in to check
the house and a key was available to Embassy staff. Mr. was in the residence on,
at least, two occasions. Mr. checked the house for water issues after receipt of
water and sewer bill on August 16, 2022. He stated that he saw no evidence of leaks or
water and contacted the leasing company who sent a plumber on September 27, 2022 to
inspect the property. Mr was, also, in the residence on August 4, 2022 in
response to notification by the U.S. Secret Service of an alarm at the residence. He stated
that he went into the residence along with Secret Service agents and inspected all the














































11/22/2022 $ 682.75 10/19/22 — 11/16/22
12/16/2022 $ 180.31 11/17/22 - 12/13/22
1/18/2022 $ 236.90 12/14/22 - 1/17/22

Ms. Andrews asserted that the water usage at the property declined as of October 25,2022. She
stated that the customer’s most recent bill dated 3/10/23 was in the amount of $231.59 for the

period 2/10/2023 - 3/15/2023.

Ms. Andrews testified that the meter reads are actual and hourly and are transmitted
electronically to the nearest tower.

She testified that DC Water tested the water meter and the meter was determined to have
97.23% accuracy which is below accepted standards for water meter accuracy. Ms. Andrews
explained that DC Water follows the standards for water meter accuracy established by the
American Water Works Association and that a water meter is operating within accepted standard
if its accuracy is 98.5% to 101.5%. Ms. Andrews cited DCMR 21- §405.5 and stated that no
adjustment is given when a meter is under registering water usage.

Ms. Andrews stated that DC Water had a service technician perform an underground
inspection and no underground leaks were detected. The underground inspection was performed
on January 30, 2023. She added that because usage declined at the property. such decline is
indicative that no underground leak existed.

Ms. Andrews testified that DC Water conducted an investigation of the customer’s bill
dispute and the investigation disclosed no evidence of meter overread. faulty computation, or,
meter malfunction.

Ms. Andrews concluded by asserting that the utility’s findings of the cause of the usage
were inconclusive. She cited DCMR 21-§408.1 and concluded that the findings did show that the
usage was no fault of DC Water and because there was no reasonable explanation of the cause of
the high usage, the usage was controlled at the premises and no adjusiment of the bill is
warranted.

Based upon the foregoing testimony and evidence adduced during the hearing, the
Hearing Officer finds the following:

FINDINGS OF FACT

1. The property involved is a single-family residence The matriarch of the customer’s
family occupied the property and operated several businesses at the property until her
death in July 2020. Upon the death of his mother, ownership passed to




11.

12.

the surviving joint tenant. The property is occupied by four (4) family members of the
decedent. Mr. -is the personal representative of his mother’s estate. (Testimony of
I

The periods in dispute are 8/16/2022 to 9/16/2022 and 9/17/2022 and 10/18/2022.
(Testimony of the parties)

The Personal Representative does not live in the residence but the water and sewer bill
continued to be mailed to the property and the Personal Representative assumed that his
brother. who is a resident of the property. was oversceing the property and taking care of
the bill(s). (Testimony of || | Gz

The water and sewer service to the residence was disconnected on two (2) occasions due
to non-payment and the Personal Representative interceded and paid the outstanding
balance owed to the utility. (Testimony of Bennie Nesbit)

DC Water did not have contact information on file for HUNA alert purposes regarding
the property. (Testimony ||| NGk

There was continuous water usage registering at the property from March 2022 until
usage started declining as of October 2022. (Testimony of| | R

The customer had a plumber inspect the property for leaks on October 11, 2022 and the
plumber reported no visible leaks found. (Invoice of Mike Jones Plumbing LI.C dated
10/11/2022)

The customer acknowledged that toilet flappers were changed in the upstairs bathroom in
October 2022. (Testimony o

Since October 2022, water usage has declined. (Testimony of Arlene Andrews)

- DC Water tested the water meter and the meter was determined to be under registering

water usage at the property: the meter accuracy was detcrmined to be 97.23%.
(Testimony of Arlene Andrews)

DC Water investigated the customer’s bill dispute and found no evidence of meter
overread. faulty computation or meter malfunction. (Testimony of Arlene Andrews)
DC Water conducted an underground inspection and no underground leak was detected.
(Testimony of Arlene Andrews)

CONCLUSIONS OF LAW

I. The burden of proof is on the customer to show. by a preponderance of evidence, that

the decision of DC Water is incorrect. (21 DCMR 420.7 and 420.8)

2. DC Water is obligated to investigate a challenge to a bill by doing any or all of the

following:
(2)Verify the computations made in the formulation of the water and sewer
charges;
(b) Verify the meter reading for possible meter overread or douftful registration;
(c) If feasible, check the premises for leaking fixtures, underground invisible
leaks, and house-side connection leaks;



















Ms. Andrews asserted that it is possible that a toilet was running until someone came into
the house again and that water was wasted by a toilet. She proclaimed that there was no mistake
on billing the customer.

[n response to a question by the Hearing Officer, Ms. -stated that she relied upon
the inspections done by DC Government in connection with her Business License and thereafter,
upon tenant notifications. She stated that within the past two (2) years, the only plumbing work
performed at the property was in relation to a sump pump and the work was done under a
warranty contract which the customer used when the tenants advised of any problem. Ms. -
stated that she does not recall any toilet problems which the tenants alerted her of. She stated that

she did not use a management company regarding the property.

In response to question by Ms. Andrews, Ms. - stated that when she received high
water usage alerts in the past, she would contact her tenant who, in turn, would inform her that

everything was fine.

Ms.- stated that she would get high water usage alerts from DC Water almost every
two (2) months but the tenant always said that everything was fine and the water and sewer bill
was OK in that the bill was approximately $150.00 per billing cycle. Ms. - added that the
tenant was paying the water and sewer bill. The customer stated that she was assured by her
tenant that nothing was wrong when prior high usage alerts were given by the utility. Ms.
Andrews inserted that often people ignore alerts by the utility until they get a high bill which gets
their attention.

Ms. -slated that she just thought that the tenant did a lot of clothes washing causing
increased water usage but she did not believe that one can get such a high bill. She stated that she
believed that one would have to get something fixed or that the problem or cause of the increased
usage would remain until fixed. She asserted that it defies logic that she could have a big
problem and that it would just go away.

Ms. stated that she has incurred late charges during the pendency of the bill
dispute. Ms. Andrews stated that she would look thru the account for any late charges and
interest charges and she would remove any such charges assessed on the disputed bill.

Ms.- ended stating that she has never been late.

Based upon the foregoing testimony and evidence adduced during the hearing, the
Hearing Officer makes the following:

FINDINGS OF FACT











































BEFORE THE DISTRICT OF COLUMBIA WATER AND SEWER AUTHORITY
DEPARTMENT OF CUSTOMER SERVICES

In re: The _’l'rust
c/o Sophia H. Willis, co-trustee
28 Charlotte Street
Charleston, SC 29403
and
Elena H. Allbritton, co-trustee
3124 Q Street, NW
Washington, DC 20007

Service Address:

-Foxhall Road, NW Account No-

And

n re:
- Quebec Street, NW Account No: -
Washington, DC

V.

District of Columbia Water and Sewer Authority
Joint Petitioners

ERRATA SHEET

Regarding the Order dated March 23, 2023, the Hearing Officer issues the foregoing
typographic corrections, to include citation corrections, as follows:

—

. Page 3 at 9 3 “William Gardner” is changed to “Stephen Gardner
Page 4 at 9 2, line 2, delete “been™ so the sentence reads as ‘- property on Foxhall
Rd was sold in year 2021...7

Page 6 at 9 3 reference to DC Code § 34-2202 is changed to DC Code § 34-2202.16
Page 6 at § 5 reference to DC Code § 34-4101 is changed to 21 DCMR § 4101

Page 6 at | 8 reference to DC Code § 22-2108 is changed to DC Code § 34-2108
Page 6 at | 9 reference to DC Code § 22-2107 is changed to DC Code § 34-2107
Page 7 at § 1 reference to DC Code § 21-2108 is changed to DC Code § 34-2108
Page 7 at § 1 reference to DC Code § 21-4107 is changed to DC Code § 34-2107

N
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10. Page 8 at § 3 reference to 470 A. 787 is changed to 470 A. 2d 751
11. Page 8 at 4 3 reference to 516 US 478 is changed to 516 U.S. 473
12. Page 8 at § 4 reference to DC Code § 34-2017 is changed to DC Code § 34-2107

. Page 7 at 9 2 reference to DC Code § 34-2107 (4c) is changed to DC Code § 34-2107(c)








