





















































overread, faulty computation of the bill or meter malfunction and as such, the tests and checks
were inconclusive of findings the cause of the increased usage. She asserted that 21 DCMR 408
regarding inconclusive findings was applicable in this matter and the customer was not entitled
to an adjustment of the account.

Based upon the foregoing testimony and evidence adduced during the hearing, the
Iearing Officer makes the following:

FINDINGS OF FACT

1. The property involved is a single-family residence occupied by-and his
wife and daughter. (Testimony of

2. The period in dispute is July 13, 2022 to August 9, 2022. (Testimony of the parties)

3. There was a significant spike in water usage at the property from August 4, 2022 to
August 9, 2022 and again on August 12, 2022. (Testimony of the parties)

4. The September 2022 billing statement reflected higher than normal water usage during its
billing period and the customer expressed that he wanted to dispute that bill as well but
he failed to make a timely challenge of the bill which covered the period August 10, 2022
to September 12, 2022. (Testimony o

5. Mr. and Mrs. [Jiwere out-of-town from August 1, 2022 to August 13, 2022.
(Testimony of | D

6. The s daughter was away from the house from August 6, 2022 until August 13,
2022. (Testimony o

7. A housekeeper had access to residence and was at the residence for a half-day on August
10, 2022. (Testimony of ||| | GzGzNdb

8. Upon return to the property on August 13, 2022, Mr. -was unaware of any water
problem or leaks at the property. (Testimony of_)

9. The housekeeper did not re any leaks or water problem when she was at the property
in the absence of the Family. (Testimony of“

10. There is an irrigation system at the property and in response to receipt of the high bill,

Mr. had the irrigation system checked and no problem was found. (Testimony of

1 1. Mr. Il has not been aware of any water or plumber issue at the property both past and
present. (Testimony of i

12. There was a period from August 2, 2022 to August 4, 2022 during which the meter read
transmitter failed to transmit meter readings from the property and this transmission
failure triggered the utility sending a technician to read the customer’s water meter for
billing purposes. (Testimony of Kimberly Arrington)

13. The customer was billed by DC Water based upon a ficld read by a technician for the
period in dispute. (Testimony of Arlene Andrews)

14. The field read upon which the customer was billed was in-line with transmitted meter
reads from the property. (Testimony of Arlene Andrews)















