
DC Water’s Brentwood Reservoir—a covered drinking water reservoir—is the site of the 
District’s latest solar installation, soon to be capturing more than 2.5 million kilowatt 
hours of electricity per year. It is one of the largest arrays in the District and will provide 
energy bill credits to more than 500 income-qualified families through the District’s Solar 
for All program when complete. 
 
This project calls for installation of 4,000 solar panels—some on top of the reservoir and 
some ground mounted—on DC Water property. It is a collaboration with DOEE’s Solar 
for All Program, DCSEU, DC Water, NHT Ingenuity Power, NEO Energy, Working Power, 
and Sunlight General Capital.  
 
DC Water began constructing solar projects in 2018 for the roof over the guard gate, fol-
lowed closely by the open land area and rooftops. These panels generated two percent 
of the energy used at Blue Plains in the last year. Coupled with the electricity harnessed 
by the anaerobic digestion process, DC Water achieved almost 60 percent of renewable 
energy at the Blue Plains Advanced Wastewater Treatment Facility.
 
DC Water plans a suite of solar arrays, totaling roughly 6 megawatts at nine more facili-
ties over the next 10 years. The next project in the pipeline is a one-megawatt solar array 
at the Fort Stanton Reservoir.
 
There are multiple benefits of DC Water’s energy programs—they:
•  save millions of dollars in energy costs every year (which are covered in operational budgets)
• offset rate increases to save customers money
• create an energy source not reliant on the grid, providing greater resilience for the plant
 
DC Water’s teams continue to seek ways to harness resources and save money, while 
bettering the environment. 

CEO’s  
Message
As we enter the new 
year, I look forward 
to continuing the 
strategic initiatives 
underway at DC 
Water. This custom-
er newsletter details 
a recent partnership 
through which we are 
supporting the efforts of solar power in 
the District.
 
The project encompasses several of our 
ideals at DC Water—equity, innovation, 
collaboration and stewardship. The co-
alition of organizations brings together 
resources, specialized skills and people 
to provide multiple benefits.
 
DC Water provided the space for the 
installation, which will produce energy 
and reduce electricity bills for more  
than 500 families in financial need,  
addressing our drive for equity across  
the District.
 
The solar array will also generate a new 
source of guaranteed non-ratepayer 
revenue for the Authority over the next 
20 years, and that will benefit all of 
our customers. The Brentwood com-
munity solar project is just a part of our 
renewable portfolio that is providing 
ratepayer cost savings while reducing 
our carbon footprint and creating more 
energy on-site for greater resilience.
 
This is the spirit of DC Water—embark-
ing on projects that support the social, 
environmental and economic needs of 
both today and tomorrow.

David L. Gadis, CEO
ceosuggestions@dcwater.com
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WHAT’S ON

DC Water teams up on  
community solar project
Partners with District, federal agencies and local solar contractors



For a limited time only, DC Water will help eligible customers catch 
up on their water bills by waiving late fees and penalties and reduc-
ing their balance by 10 percent! There is no application process and 
no waiting period – just pay the Catch-Up Balance by May 31, 2023. 
(For faster posting, customers can pay by phone at 202-354-3600 or 
online at mydcwater.com) 
 
Eligible customers with balances outstanding for 30 days or more as of 
December 31, 2022, will receive more information about the program.
 
DC Water cares about affordability and strives to find ways to help 
customers, even developing innovative programs. For more informa-
tion visit dcwater.com/cares.

DC Water wants to help you catch up on your water bills 
Late fees and penalties waived for eligible customers 

DC Water strengthened 
the Lead Free DC pro-
gram with new staffing 
and support. To date, the 
program has replaced 
more than 3,000 lead 
service lines, and in the 
past year, doubled the 
replacement rate.

Lead Free DC is DC Water’s ambitious program to replace all the 
lead service lines in the District with copper by 2030. DC Water is 
excited to continue this mission to deliver safe, clean water for cur-
rent and future generations of customers.
 
DC Water is already planning its first and second rounds of 
construction for 2023. Residents in the these areas will receive no-
tification about construction a few months in advance, along with 
encouragement to participate. Residents also receive information 
on income-based low-cost and no-cost lead service pipe replace-
ments within their private property lines when DC Water replaces 
lead service lines on the public property side.
 
More information can be found at dcwater.com/lead, including 
tips to help residents determine if their pipes are made of lead.  
Those interested in replacing the lead service line on their prop-
erty should review the construction agreement at dcwater.com/ 
leadagreement and use the contact information below to coor-
dinate with the construction scheduler. The Lead Free DC team 
members are available via email at lead@dcwater.com or by  
calling 202-787-4044.

This year’s temporary 
switch in the drinking water 
disinfectant comes a little 
earlier—from February 20 
to May 15, 2023. This standard annual practice freshens our pipes 
so we can deliver the best quality water. For most of the year, the 
Washington Aqueduct uses a long-lasting disinfectant called chlo-
ramine, a combination of chlorine and ammonia. This keeps water 
clean through DC Water’s 1,350-mile distribution system all the way 
to your tap. 

Each spring, chloramine is temporarily switched to free chlorine, 
and our crews run water through hydrants throughout the city to 
pull the disinfectant through the system. Chlorine levels are contin-
ually monitored for safety. For tips to lessen the temporary change 
in scent and taste, please visit dcwater.com/chlorine-switch, or 
call DC Water’s Drinking Water Division at 202-612-3440. For 
bilingual guides and tips for improving the taste and quality of tap 
water at home, visit dcwater.com/waterquality-home.

Annual pipe  
cleaning  
begins  
February 20
You may notice a 
slight change in the 
taste and smell of 
tap water
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Lead Free DC Ramps Up in 2023


