
        
      
        Skip to main content
      
    

    
      
    


  
              
          
    
  
    
  

    
    
  
  
  
    
      






  



        
          
        
        
        
            
    
  
    
      Service Alerts
  


  
    
      Report a Problem
  


  
    
      


  


  
    
      
  
      Search
        
  


        


    







  


  
    
      
  
    
      
      
          
            Quick Search Links

      
      
              New Vendor Registration

              Rates and Billing

              Fees Charges

              Calculators

              Request For Information

              Permit Status

              Rates and Metering

              Water Meters

              Disputing Bill

              Do You Have Lead Pipes? Let Us Help You Find Out 

          

  

    
            You might looking for?

      
      
              Pay Your Bill

              Careers

              Contacts

              Cust. Assistance Program

              Lead Free DC

              Payments & Billing

              Workzone Alerts

              Start or Stop Service

          

  


    

  
          




  


  


        

      
      


      
    

      
          
    
  
    
      
      
      
        
        
        
        
      
    
    
    	
      
            
                About DC Water
          
                Toggle submenu
          

    
      
      
  
                 
    
      
      
        
            
          
            
          

          
            
            About DC Water

      
          

        

      


    

  


      




  


      
      
  
               	
      
            
                Who We Are
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                History
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                History- Blue Plains
          
            

    

	
      
            
                History- Sewerage System
          
            

    

	
      
            
                History- Water System
          
            

    

	
      
            
                Intermunicipal Agreement
          
            

    




      




  


  



	
      
            
                DC Water At-A-Glance
          
            

    

	
      
            
                Employees
          
            

    




      




  


  



	
      
            
                What We Do
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Drinking Water
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Approved Fiscal Year 2023-2024 Priority Project List / Intended Use Plan
          
            

    

	
      
            
                Proposed Fiscal Year 2023-2024 Priority Project List / Intended Use Plan
          
            

    

	
      
            
                Water Distribution System
          
            

    




      




  


  



	
      
            
                Wastewater Collection
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                History of the Sewer System
          
            

    

	
      
            
                Combined Sewer System
          
            

    

	
      
            
                Sanitary Sewer System
          
            

    

	
      
            
                The Potomac Interceptor
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Odor Abatement Facilities
          
            

    

	
      
            
                Odor Abatement Program
          
            

    




      




  


  






      




  


  



	
      
            
                Wastewater Treatment
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Blue Plains Advanced Wastewater Treatment Plant
          
            

    

	
      
            
                Wastewater Treatment Process
          
            

    

	
      
            
                Biosolids Management
          
            

    

	
      
            
                Pretreatment Program
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Pretreatment Permits
          
            

    

	
      
            
                Fats, Oils and Grease
          
            

    

	
      
            
                Pretreatment and Pollution Prevention
          
            

    

	
      
            
                Regulations, Inspections, and Enforcement
          
            

    




      




  


  



	
      
            
                Blue Plains Plant Brochure
          
            

    




      




  


  



	
      
            
                Stormwater
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Catch basin Map
          
            

    




      




  


  



	
      
            
                Fire Hydrants
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Fire Hydrant Location and Status
          
            

    

	
      
            
                Hydrant Status Rings
          
            

    

	
      
            
                Reasons not to tamper with a hydrant
          
            

    




      




  


  






      




  


  






      




      
  
               	
      
            
                Board of Directors
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Board Calendar
          
            

    

	
      
            
                Board of Directors Library
          
            

    

	
      
            
                Watch Board Meetings
          
            

    

	
      
            
                Strategic Plan
          
            

    




      




  


  



	
      
            
                Leadership Team
          
            

    




      




      
  
               	
      
            
                For the Media
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Join Our Email List
          
            

    

	
      
            
                Freedom Of Information Act (FOIA)
          
            

    

	
      
            
                News
          
            

    

	
      
            
                Press Kit - Northeast Boundary Tunnel Grand Opening
          
            

    




      




  


  



	
      
            
                Finance
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Financial Reporting
          
            

    

	
      
            
                Annual Budget & Financial Planning
          
            

    

	
      
            
                Ratemaking Process
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Budget and Rate Review Documents
          
            

    




      




  


  



	
      
            
                Innovative-financing
          
            

    

	
      
            
                Financial Policies
          
            

    




      




  


  






      




      
  
               	
      
            
                Alert Notification Signups
          
            

    

	
      
            
                Freedom of Information Act (FOIA)
          
            

    

	
      
            
                Contact Information
          
            

    




      




      
  
                 
    
      
  
    
      
  
    
      
      Upcoming Meeting


    

      
      
          Human Resources and Labor Relations Committee
DateMarch 13, 2024 

TimeWednesday, 1:30 PM




    

  
          




  


    

  


      




  


      
      
  
                 
    
      
  
    
      
            You might be looking for?

      
      
              Blue plains

               FY2023-24 Rates

              Combined Sewer System

              Drinking Water

              Budget & Finance plan

              Strategic Plan	

              Waste water Treatment

              Meeting Minutes	

          

  
  


    

  


      




  


  



	
      
            
                Projects
          
            

    

	
      
            
                Resources
          
                Toggle submenu
          

    
      
      
  
                 
    
      
      
        
            
          
            
          

          
            
            Resources

      
          

        

      


    

  


      




  


      
      
  
               	
      
            
                Lead Free DC
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                A Social Responsibility
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Health Effects of Exposure to Lead in Drinking Water
          
            

    

	
      
            
                Lead Free DC 2030 Plan
          
            

    




      




  


  



	
      
            
                Do you have Lead?
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Lead Pipe Identification Guide
          
            

    

	
      
            
                Minimize Your Risk Exposure
          
            

    




      




  


  



	
      
            
                Partners in Removing Lead
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Lead Pipe Replacement Programs
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                DC Water Initiated Replacements
          
            

    

	
      
            
                Customer Initiated Private Side Lead Replacement
          
            

    

	
      
            
                Customer Initiated Full Lead Replacements
          
            

    




      




  


  



	
      
            
                Regulatory Compliance Testing
          
            

    

	
      
            
                Resources
          
            

    

	
      
            
                Corrosion Control and pH adjustment
          
            

    

	
      
            
                Home Owner Tools
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Customers Can Get A Free Lead Test
          
            

    

	
      
            
                Water Filters
          
            

    




      




  


  






      




  


  



	
      
            
                Construction Dashboard
          
            

    




      




  


  



	
      
            
                Water Quality
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                About Drinking Water Quality
          
            

    

	
      
            
                Water Quality Test Results
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Chlorine
          
            

    

	
      
            
                Chromium
          
            

    

	
      
            
                Coliform
          
            

    

	
      
            
                Emerging Compounds Testing (UCMR)
          
            

    

	
      
            
                Lead and Copper
          
            

    

	
      
            
                Perchlorate
          
            

    

	
      
            
                pH and Orthophosphate
          
            

    

	
      
            
                2023 Annual Drinking Water Quality Report
          
            

    




      




  


  



	
      
            
                Water Quality In Your Home
          
            

    

	
      
            
                Water Quality in Commercial Buildings
          
            

    

	
      
            
                Emerging Compounds
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Unregulated Contaminant Monitoring Rule
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Monitoring for Cyanotoxins
          
            

    

	
      
            
                Monitoring for Haloacetic Acids
          
            

    




      




  


  






      




  


  



	
      
            
                Drink Tap
          
            

    

	
      
            
                2024 Chlorine Switch
          
            

    

	
      
            
                PFAS And Drinking Water
          
            

    




      




  


  






      




      
  
               	
      
            
                Emergencies
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Flooding
          
            

    

	
      
            
                Preparing for Water Emergencies
          
            

    

	
      
            
                What to do in a Water Emergency
          
            

    

	
      
            
                Critical Customers
          
            

    

	
      
            
                Sewer Backups
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Claims
          
            

    




      




  


  



	
      
            
                Water Main Breaks
          
            

    

	
      
            
                Preparing for a Hurricane
          
            

    

	
      
            
                Cold Weather and Your Pipes
          
            

    

	
      
            
                Droughts
          
            

    

	
      
            
                Leak Prevention
          
            

    




      




  


  






      




      
  
               	
      
            
                Open Data Portal
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Capital Improvement Dashboard
          
            

    

	
      
            
                Service Line Materials Dashboard
          
            

    

	
      
            
                Pipe Materials Dashboard
          
            

    

	
      
            
                Sanitary Sewer Dashboard
          
            

    

	
      
            
                Water Hydrant Dashboard
          
            

    

	
      
            
                Water Main Breaks Dashboard
          
            

    




      




  


  



	
      
            
                Environment
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Biosolids in Agriculture
          
            

    

	
      
            
                Chesapeake Bay Program
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Nitrogen Reduction Program
          
            

    




      




  


  



	
      
            
                Protecting our Waterways
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                A Drop's Life Video
          
            

    

	
      
            
                Cleaning our Waterways
          
            

    

	
      
            
                Sewer System Improvements
          
            

    




      




  


  



	
      
            
                Environmental Links
          
            

    

	
      
            
                Clean Rivers Project
          
            

    




      




  


  






      




      
  
               	
      
            
                Education
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Water Conservation
          
            

    




      




  


  



	
      
            
                FAQ's
          
            

    

	
      
            
                Customer Assistance Programs
          
            

    

	
      
            
                Publications
          
            

    

	
      
            
                Unclaimed Property
          
            

    




      




      
  
                 
    
      
  
      Announcement

    
      
  
    
      
      
      
        

  
                  



              
                DC Water Celebrates Completion of the Northeast Boundary Tunnel

        
        (Washington, DC) – DC Water CEO and General Manager David L. Gadis today joined U.S.

      

      


      

    

  
            
      
    

    




  


    

  


      




  


      
      
  
                 
    
      
  
    
      
            You might be looking for?

      
      
              Lead Pipe Replacement 

              2023 Chlorine Switch

              Water Quality in your Home	

              Water Quality

              Free lead Test

              Water Quality Reports

              Water Main Dashboard

              Open data portal

          

  
  


    

  


      




  


  



	
      
            
                What's Going On
          
                Toggle submenu
          

    
      
      
  
                 
    
      
      
        
            
          
            
          

          
            
            What's Going On

      
          

        

      


    

  


      




  


      
      
  
               	
      
            
                Wendy's World!
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Environmental Education and Distance Learning
          
            

    

	
      
            
                DC Water for Kids
          
            

    




      




  


  



	
      
            
                Tours
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Request A Tour
          
            

    

	
      
            
                Visitor Center
          
            

    




      




  


  






      




      
  
               	
      
            
                Community Outreach
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Event Request
          
            

    

	
      
            
                Environmental Education
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Distance Learning
          
            

    

	
      
            
                For Teachers
          
            

    

	
      
            
                Drinking Water Week
          
            

    

	
      
            
                Earth Day
          
            

    




      




  


  



	
      
            
                Imagine A Day
          
            

    

	
      
            
                Speakers Bureau
          
            

    




      




  


  






      




      
  
               	
      
            
                News
          
            

    

	
      
            
                Event Calendar
          
            

    

	
      
            
                Blog Posts
          
            

    




      




      
  
                 
    
      
  
      Upcoming Events

    
      
  
    
      
  
          




  


    

  


      




  


      
      
  
                 
    
      
  
    
      
            You might be looking for?

      
      
              Request a Tour

              Boil Water Advisory	

              FAQs

              Watch Board Meetings

              Potomac	

              NEBP

              Green Infrastructures

              Piney Branch

          

  
  


    

  


      




  


  



	
      
            
                Work With Us
          
                Toggle submenu
          

    
      
      
  
                 
    
      
      
        
            
          
            
              



      
          

          
            
            Work With Us

      
          

        

      


    

  


      




  


      
      
  
               	
      
            
                 Compliance Program
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Backflow Service Providers
          
            

    

	
      
            
                Fire Hydrant Use Permit
          
            

    

	
      
            
                Tips For Preventing Cross Connections
          
            

    

	
      
            
                3rd Party Portal
          
            

    




      




  


  



	
      
            
                Procurement
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Procurement Forecast
          
            

    

	
      
            
                How To Do Business With DC Water
          
            

    

	
      
            
                Procurement Policy
          
            

    

	
      
            
                Procurement Contacts
          
            

    

	
      
            
                Active Solicitations
          
            

    

	
      
            
                Procurement FAQ
          
            

    

	
      
            
                Useful Links
          
            

    




      




  


  






      




      
  
               	
      
            
                Permits
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                ProjectDox Plan Categories
          
            

    

	
      
            
                Permit Announcements
          
            

    

	
      
            
                Permit Email Signup
          
            

    

	
      
            
                Application Types
          
            

    

	
      
            
                Permit Contacts
          
            

    

	
      
            
                Request For Information
          
            

    




      




  


  






      




      
  
               	
      
            
                Careers
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Current Positions
          
            

    




      




  


  



	
      
            
                DC Water Works
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                DC Water Works Plan
          
            

    




      




  


  



	
      
            
                Business Diversity and Inclusion
          
                Toggle submenu
          

    
      
      
  
               	
      
            
                Capacity Building Initiatives
          
            

    

	
      
            
                Business & Inclusion Reports
          
            

    

	
      
            
                Business Development Plan
          
            

    




      




  


  






      




      
  
               	
      
            
                FAQ's
          
            

    

	
      
            
                Employee Benefits
          
            

    

	
      
            
                Blue Drop
          
            

    

	
      
            
                Design and Construction Standards
          
            

    

	
      
            
                Internship Program
          
            

    

	
      
            
                Hearing Officer Announcement
          
            

    




      




      
  
                 
    
      
  
    
      
  
    
      
      Latest Blog Post


    

      
      
      

  
                  


              
                Leveraging Green Infrastructure for the Triple Bottom Line

        
        Leveraging Green Infrastructure for the Triple Bottom Line
      

      


    

  
          




  


    

  


      




  


      
      
  
                 
    
      
  
    
      
            You might be looking for?

      
      
              Standard details and Forms	

              Construction Standards

              Active Solicitations

              DC Water Works

              Third Party Portal

              Request for Information

              Do Business with DC water

              Useful Links

          

  
  


    

  


      




  


  



	
      
            
                Customer Center
          
            

    




      

  



  


  


      

    

  

  


  
      
      
  
  
      
    
  
    
      
  
    
      
  
          




  


  


  


  
            
    
  
    
        
    Breadcrumb

    	
                  Home
              
	
                  Page Not Found
              


  

  


  


    
    
      
                    
          
              
    


  
    
      The requested page could not be found.
  


  


          

          
                

            
        
          
        

      

    

  






  
    
  

  
  
  
    
        

          
            
              
                
  
    
  

    
    
  
  
  
    
      






              


              
                Follow us on social media for more information
              


              
                
  
    
      

	
      
        

      

          
	
      
        

      

          
	
      
        

      

          
	
      
        

      

          
	
      
        

      

          



  


              


              
                1385 Canal Street SE, Washington, DC 20003

              

            


            
              
                Useful Links
              

              
                
                  
                    About DC Water
                  

                  
                    Projects
                  

                  
                    What's Going On
                  

                  
                    Resources
                  

                  
                    Careers
                  

                


                
                  
                    My Account
                  

                  
                    Pay Your Bill
                  

                  
                    Report a Problem
                  

                  
                    Privacy
                  

                  
                    Get a Permit
                  

                

              

            


            
                                
            

          

        

    


    
    
      © 2024. All Rights Reserved by DC Water

    

    

  


  





    
    
      
        
            
          
            
          

          
            
            About DC Water

      
          

        

      


      
        
            
          
            
          

          
            
            Resources

      
          

        

      




  
            
        
            
        
      

      Upcoming Meeting

      
        
          
            Board of Directors Meeting
      

        

        
            April 24, 2023
      

        
            Monday 9:00 AM
      

      

      

      
        
            
          
            
          

          
            
            What's Going On

      
          

        

      


      
        
            
          
            
              



      
          

          
            
            Work With Us

      
          

        

      


  
      Announcement

    
      
  
    
      
      
      
        

  
                  



              
                DC Water Celebrates Completion of the Northeast Boundary Tunnel

        
        (Washington, DC) – DC Water CEO and General Manager David L. Gadis today joined U.S.

      

      


      

    

  
            
      
    

    




  


  
    
      
  
    
      
      Latest Blog Post


    

      
      
      

  
                  


              
                Leveraging Green Infrastructure for the Triple Bottom Line

        
        Leveraging Green Infrastructure for the Triple Bottom Line
      

      


    

  
          




  


  
    
      
  
    
      
      Upcoming Meeting


    

      
      
          Human Resources and Labor Relations Committee
DateMarch 13, 2024 

TimeWednesday, 1:30 PM




    

  
          




  


  
      Upcoming Events

    
      
  
    
      
  
          




  


  
    
      
            You might looking for?

      
      
              Pay Your Bill

              Careers

              Contacts

              Cust. Assistance Program

              Lead Free DC

              Payments & Billing

              Workzone Alerts

              Start or Stop Service

          

  
  


  
    
      
            You might be looking for?

      
      
              Blue plains

               FY2023-24 Rates

              Combined Sewer System

              Drinking Water

              Budget & Finance plan

              Strategic Plan	

              Waste water Treatment

              Meeting Minutes	

          

  
  


  
    
      
            You might be looking for?

      
      
              Lead Pipe Replacement 

              2023 Chlorine Switch

              Water Quality in your Home	

              Water Quality

              Free lead Test

              Water Quality Reports

              Water Main Dashboard

              Open data portal

          

  
  


  
    
      
            You might be looking for?

      
      
              Request a Tour

              Boil Water Advisory	

              FAQs

              Watch Board Meetings

              Potomac	

              NEBP

              Green Infrastructures

              Piney Branch

          

  
  


  
    
      
            You might be looking for?

      
      
              Standard details and Forms	

              Construction Standards

              Active Solicitations

              DC Water Works

              Third Party Portal

              Request for Information

              Do Business with DC water

              Useful Links

          

  
  


  






  Back to Top
  

  


    
    





  