
DISTRICT OF COLUMBIA
WATER AND SEWER AUTHORITY

BOARD OF DIRECTORS

WATER QUALITY AND WATER SERVICES
COMMITTEE MEETING AGENDA

                                                                                             Thursday, May 19, 2011
11:30 a.m.

5000 Overlook Avenue, SW
Washington, DC 20032

11:30 a.m.  I.  Call to Order Joseph Cotruvo  
Vice Chairperson

11:35 a.m. II.  Water Quality Monitoring                                                     Charles Kiely

1. Coliform Testing

2. LCR Compliance Testing

11:40 a.m. III. Fire Hydrant Upgrade Program                                        David Wall

11:50 a.m.  IV. Cyber Security Update       Omer Siddique

12:10 p.m. V. Customer Service Update                                                   Lauren Preston

              1. Collections Activities                                                          Lauren Preston
              2. Water Cut-Offs                                                                    Lauren Preston

                         3. Coordination with customer assistance program               Lauren Preston 
                
12:20 p.m.  VI. Water Quality Complaints                                                     Rich Giani
                    
                        1.  Customer Water Quality Complaints statistical summary

12:30 p.m.  VIII. Emerging Issues / Other Business                                

12:35 p.m. IX. Agenda for next meeting                                                   Joseph Cotruvo

12:40 p.m.   X. Adjournment

Water Quality and Water Services Committee - 11:30 a.m.  I.   Call to Order - Joseph Cotruvo, Vice Chairperson
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Follow Up Items  

Customer water quality complaints statistical summary (requested at April 21, 2011 meeting.)

Briefing on collections activities, water cut-offs, and coordination with customer assistance 
programs (requested at April 21, 2011 meeting.)

Developing better estimates of water usage by segments using AMR data and other readily 
available resources (initiated in Retail Rates committee).  (scheduled for June meeting)

Scope and cost of new Vulnerability Assessment, (scheduled for June meeting)

Water Quality and Water Services Committee - 11:30 a.m.  I.   Call to Order - Joseph Cotruvo, Vice Chairperson
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Status Report of Public Fire Hydrants for DC Water Services Committee – May 2, 2011 
 

  

February Cmte. 
Report 

(Feb. 01, 2011) 

March Cmte. 
Report 

(Mar. 01, 2011) 

April Cmte.  
Report 

(Apr. 01, 2011) 

May Cmte.  
Report 

(May. 02, 2011) 

Public Fire Hydrants: 9,147 9,143 9,153 9,156 

In Service: 9,009 9,032 9,057 9,057 

Marked Out-of-Service 
(OOS): 138 111 96 102 

OOS - defective requiring  
repair / replacement 

 
74 

 
49 

 
21 

 
22 

% OOS requiring repair or 
replacement (DC Water 
goal is 1% or less OOS) 0.81% 0.54% 0.23% 0.24% 

OOS - due to inaccessibility 
or temp construction work 

 
 

64 

 
 

62 

 
 

75 

 
 

80 

Note: The number of public hydrants in the DC Water system fluctuates; this number fluctuates as hydrants are 
added and removed during development or construction activities as well as at the request of the Fire Dept. 

 

Breakdown of Public Fire Hydrants Out-of-Service (OOS) (as of May 2, 2011) 102 
 

Breakdown of Defective          

 
0-7 

Days 
8-14 
Days 

15-30 
Days 

31-60 
Days 

61-90 
Days 

91-120 
Days 

> 120 
Days 

Total 

Hydrant Needs 
Repair/Investigation 

0 0 0 0 0 0 0 0 

Needs Valve Investigation for 
Low Flow/Pressure or Shut 
Test 

2 1 2 5 0 1 1 12 

Needs Replacement 1 1 2 2 2 0 2 10 

Defective        22 

         

Breakdown of Others         

 
0-7 

Days 
8-14 
Days 

15-30 
Days 

31-60 
Days 

61-90 
Days 

91-120 
Days 

> 120 
Days 

Total 

Temporarily OOS as part of 
operations such as a main 
repair 

0 0 0 2 0 1 1 4 

New Construction* 2 1 6 8 1 15 29 62 

Obstructed Hydrant – OOS 
hydrant due to operation 
impeded by an obstruction. 

0 0 0 1 2 0 11 14 

Others        80 

*New Construction - Either a new hydrant which hasn't been commissioned or an existing hydrant which will be abandoned as part of 
an ongoing construction project. 

 

Status of Private Fire Hydrants-Based on FEMS Inspection Reporting 
Private Hydrants: 1,419 

 In Service: 1,265 

 Out-of-Service(OOS):    154 

Water Quality and Water Services Committee - 11:40 a.m.  III.  Fire Hydrant Upgrade Program -  David Wall
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Map of Public Out-of-Service Hydrants

Legend
OOS Hydrants

! Defective
kj New Construction
1 Obstructed
") Temporary

May 2, 2011

Water Quality and Water Services Committee - 11:40 a.m.  III.  Fire Hydrant Upgrade Program -  David Wall
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Collections Process Briefing
Lauren Preston

Director, Customer Service
May 2011

Water Quality and Water Services Committee - 12:10 p.m.  V.  Customer Service Update - Lauren Preston
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[Type text] 

                                                                         Collection Flow Chart for a Delinquent Account 

  

     

 

    

 

 

               Lien Path 

                  

  

 

 

 

                  Shut Off Path 

                 

Account Bill $50 

monthly (Jan 1).  

After 30days (Jan 31), late 

fees are assessed. The 

delinquent balance is $105 

On day 32 (Feb 2), a 

friendly reminder notice is 

sent.  A new bill and late 

fees are assessed.  New 

balance: $161.05 

On day 34 (Feb 4), out 

bound process 

notification reminder 

call (PNC). Balance: 

$161.05 

On day 37(Feb 7), a 

PNC disconnection call.  

Balance: $161.05 

On day 39 (Feb 9), 

notice of intent to 

disconnect is sent. 

Balance: $161.05 

On day 54 (Feb 24), 

disconnection is 

generated only if 

balance is greater than 

$200. Balance: $161.05 

On day 65 (Mar 7), a notice 

of intent to lien is mailed. A 

new bill and late fees are 

assessed.  New balance: 

$217.66 (eligible for 

disconnection) 

  

On day 67 (Mar 9), a 

PNC reminder of intent 

to lien. Balance: 

$217.66 

 

On day 80 (Mar 22), the 

Property lien is 

generated. Balance: 

$217.66  

Account with a 

beginning balance of 

$50 

Water Service is 

disconnected  

  

On day 60 (Mar 24) 

when a new bill and late 

fees are assessed the 

new balance: $217.66 

(Field order generated 

to disconnect service) 

Customer makes 

payment of delinquent 

water bill 

 

Water service is 

reconnected (up to 

24hours) 

 

Water Quality and Water Services Committee - 12:10 p.m.  V.  Customer Service Update - Lauren Preston
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Collection Worksheet 

Bill Dates Current Bill

Late Fees -

10%

Penalty - 1% 

comp. Balance

Prior Balance $50.00 $           - $            - $        50.00 

1/1/2011 $  50.00 $        5.00 $            - $      105.00 

2/1/2011 $  50.00 $        5.00 $        1.05 $      161.05 

3/1/2011 $  50.00 $        5.00 $        1.61 $      217.66 

*Disconnection threshold is 
reached

4/1/2011 $  50.00 $        5.00 $        2.18 $      274.84 

*If account remains unpaid, disconnection 
order issued when account is 60 days past 
due and at least $200 past due

5/1/2011 $  50.00 $        5.00 $        2.75 $      332.59 

6/1/2011 $  50.00 $        5.00 $        3.33 $      390.91 

7/1/2011 $  50.00 $        5.00 $        3.91 $      449.82 

8/1/2011 $  50.00 $        5.00 $        4.50 $      509.32 

9/1/2011 $  50.00 $        5.00 $        5.09 $      569.41 

10/1/2011 $  50.00 $        5.00 $        5.69 $      630.11 

11/1/2011 $  50.00 $        5.00 $        6.30 $      691.41 

12/1/2011 $  50.00 $        5.00 $        6.91 $      753.32 

Assumption - a bill of 5ccf is approximately $50 monthly including other charges

note:  10% late fee is assessed after 30 days if bill unpaid

A 1% penalty per month compounded on unpaid delinquent balance after 60 days 

* The established disconnection threshold is $200 past due; previously $150

Water Quality and Water Services Committee - 12:10 p.m.  V.  Customer Service Update - Lauren Preston
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Coordination of Benefits 
for Needy Customers

• CAP (Customer Assistance Plan)
– Funded by other DC Water customers 

via subsidy in rates and charges
– Subsidies worth estimated $1 million 

per year
– Provides up to 4 CCF of water for free 

$30.08 per month.
– Applies to volumetric charges
– Qualification income 150% of federal 

poverty level or below as certified by 
DDOE

– Program can be used to help on 
without authority customers as long as 
they have a bill in their name

– Application often concurrent with fuel 
assistance

– Approximately 5,800 – 6,000 
customers typically participate.

• SPLASH
– Funded by DC Water customers 

through voluntary donations on 
the bill “round up” primarily

– Subsidies worth approximately 
$90,000 per year; up to $350 per 
person maximum per year

– Administered by Greater 
Washington Urban League

– Applies to residential customers 
with past-due balances, and can be 
used to pay fixed and volumetric 
charges

– Program excludes on without 
authority customers

– Application is independent of other 
services

– 275-325 customers per year 
participate, depending on funding.

Water Quality and Water Services Committee - 12:10 p.m.  V.  Customer Service Update - Lauren Preston
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No Address Status
1 3175 Westover Dr SE/ 3149 Westover Dr SE/3196 Westover Dr SE/ 

3198 Westover Dr SE
CIP Scheduled

2 1825 Parkside Dr NW/ 8000 parkside Ln NW/1801 Parkside Dr 
NW/2264 Sudbury Rd NW/1901 Parkside Dr NW/ 8138 west Beach 
Rd NW/2125 Sudbury Pl NW

CIP Scheduled

3 1501 35th St SE/ 3312 CARPENTER ST SE/ 3525 Pope St SE CIP Scheduled

4 3122 Channing St NE, 2414 South Dakota Ave NE/ 3117 
CHANNING ST NE/ 3113 Channing St NE

CIP Scheduled

5 2950 Chain Bridge Rd NW/ 2680 Chain bridge Rd NW/ 2720 Chain 
Bridge Rd NW

CIP Scheduled

6 3724 Appleton St NW/ 4526 36th St NW/4516 38th St NW CIP Scheduled

7 3258 Worthington St NW/6632 32nd Pl/ 6684 32nd Pl/3262/3265 
Worthington St/3266 Worthington St NW/6637 32nd St NW/3266 
Worthington St NW/ 6804 32nd St NW/ 6915 33rd St NW/ 6652 32nd 
St NW/ 6409 31ST PL NW/ 3101 Aberfoyle Pl NW/ 6950 Oregon Ave 
NW/ 3273 Wo

CIP Scheduled

8 1728 Poplar Ln NW/7936 Orchid St NW/ 7909 Orchid St NW/1725 
NORTH PORTAL DR NW/ 1859 Redwood Ter NW/ 1679 Tamarack 
St NW

CIP Scheduled

9 5043 SHERIFF RD NE/ 1046 49th St NE/ 1101 47th pl NE/5041 
Sheriff Rd NE/1033 47th Pl NE/1010 49th St NE/5115 Sheriff Rd NE/ 
4919 Lee St NE

CIP Scheduled

10 1827 W St SE /1825 W St SE CIP Scheduled

11 2901 K St SE CIP Scheduled

12 1660 40th St SE / 1700 40th St SE/1711 Fort Davis St SE/ 1564 
41ST St SE / 2001 Fort Devis St SE

CIP Scheduled

13 1107 Branch Ave SE/ 1119 Branch Ave SE/ 3010 Massachusetts 
Ave SE/3104 Mass Ave SE/ 3122 M Pl SE / 3002 Massachusetts Ave 
SE/ 3001 M Pl SE/1114 Branch Ave SE/ 3126 M Pl SE / 709 Bayley 
Pl SE/3124 M Pl SE

CIP Scheduled

14 709 BAYLEY PL SE CIP Scheduled

15 3679 HIGHWOOD DR SE/ 3664 HIGHWOOD DR SE CIP Scheduled

16 4019 Blaine St NE / 3957 Ames St NE/ 4010 Ames St NE/ 3983 
Ames St NE

Design review requested

17 4701 Woodway Ln NW / 4973 Hillbrook Ln NW Design review requested

18 230 Peabody St NE / 336 Quackenbos St NE/427 Quackenbos St NE Design review requested

19 1400 Locust Rd NW Design review requested

20 1211 42nd St NE/4214 Meade St NE/4028 MEADE ST NE / 4004 
Meade St NE/ 4219 Meade St NE

Design review requested

21 3123 51st Pl NW, 5035 Klingle St NW Design review requested

22 1609 Fairlawn Ave SE Design review requested

23 3003 Audubon Ter NW Design review requested

24 554 Malcolm X Ave SE/ 432 Newcomb St SE/228 Newcomb St SE / 
443 Lebaum St SE/ 475 Orange St SE

Design review requested

Water Quality and Water Services Committee - 12:20 p.m.  VI.  Water Quality Complaints - Rich Giani
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No Address Status
25 4508 Hoban Rd NW/ 4520 Hoban Rd NW /1820 45TH St NW Design review requested

26 4032 2nd St SW/4016 2nd St SW/ 3922 1st St SW/ 3988 2ND ST 
SW

Routine flush

27 3545 SPRINGLAND LN NW / 3810 Reno rd NW Routine flush

28 4221 Lenore Ln NW/4218 Lenore Ln NW Routine flush

29 6226 3RD ST NW Routine flush

30 2838 Fort Baker Dr SE/ 2906 Fort Baker Dr SE/ 2819 Hillcrest Dr SE Routine flush

31 1356 Van Buren St NW Routine flush

32 1809 Varnum St NW/4350 ARGYLE TER NW/ 1635 Webster ST NW/ 
4304 18th St NW

Routine flush

33 1017 Crittenden St NE / 4729 10th St NE/801 Buchanan St NE/ 1018 
Crittenden St NE

Routine flush

34 4405 Windom Pl NW/ 4437 Warren St NW/ 45 11 Verplanck ln 
NW/4424 Windom Pl NW

Routine flush

35 3717 Livingston St NW / 5345 CHEVY CHASE PKWY NW Routine flush

36 3219 Oliver St NW/ 5713 33rd St NW/ 3247 Patterson St NW/ 3310 
QUESADA ST NW

Routine flush

37 2260 25th Pl NE Routine flush

38 1607 D St NE/1525 D St NE Routine flush

39 420 34th St NE/ 3339 Baker St NE / 3449 Eads St NE/ 309 34th Pl 
NE

Routine flush

40 310 Madison St NW Routine flush

41 1940 Shepherd St NW / 1982 SHEPHERD ST NW / 1715 
SHEPHERD ST NW/ 4218 BLAGDEN AVE NW / 1718 Crestwood Dr 
NW

Routine flush

42 2610 Evarts St NE/ 2809 Evarts St NE/2130 Queens chapel Rd NE/ 
2706 South Dakota Ave NE

Routine flush

43 809 Dahlia St NW Routine flush

44 2805 Jenifer St NW / 5305 29TH ST NW Routine flush

45 559 45th St NE / 4252 Foote St NE/ 4241 Foote St NE Routine flush

46 1118 C St SE Routine flush

47 4650 Broad Branch Rd NW /2719 Brandywine St NW Routine flush

48 5634 KANSAS AVE NW/ 5617 3RD ST NW Routine flush

49 3923 17th St NE Routine flush

50 2125 Observatory Pl NW Routine flush

51 940 EASTERN AVE NE / 944 EASTERN AVE NE Routine flush

52 3770 1ST ST SE Routine flush

53 1523 K ST SE Routine flush

54 1243 PENN ST NE Routine flush

55 3630 WINDOM PL NW Routine flush

56 4002 21ST ST NE /4024 24TH St NE / 3924 22ND ST NE/ 4116 19th 
St NE

Routine flush

57 3708 BRANDYWINE ST NW/ 3734 Chesapeake St NW Routine flush

Water Quality and Water Services Committee - 12:20 p.m.  VI.  Water Quality Complaints - Rich Giani
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No Address Status
58 2731 CENTRAL AVE NE Routine flush

59 4720 DEXTER ST NW Routine flush

60 1835 24TH ST NE / 2144 R St NE Routine flush

61 1126 SHEPHERD ST NE Routine flush

62 4616 12TH ST NE Routine flush

63 308 MILLERS CT NE Routine flush

64 7050 EASTERN AVE NW Routine flush

65 4345 HAWTHORNE ST NW Routine flush

66 3431 CLAY ST NE / 3350 BLAINE ST NE Routine flush

67 4706 YUMA ST NW Routine flush

68 3511 LOWELL ST NW Routine flush

69 3111 OLIVER ST NW / 2934 MCKINLEY ST NW Routine flush

70 729 8TH ST SE/ Marine Barracks Routine flush

71 4810 36TH ST NW/ 4828 RENO RD NW Routine flush

72 4442 ALABAMA AVE SE / 1130 45TH Pl SE Routine flush

73 3024 24TH ST NE Routine flush

74 61 HAWAII AVE NE Routine flush

75 821 UPSHUR ST NW Routine flush

76 209 UNDERWOOD ST NW Routine flush

77 1611 WEBSTER ST NW / 1623 Varnum Pl NE/ 1712 Allison St NE Routine flush

78 6440 Piney Branch Rd NW Under investigation

79 4200 Martin Luther King Jr Ave SW Under investigation

80 6336 13th St NW Under investigation

81 6321 33RD ST NW / 6424 33RD ST NW/ 6401 33rd St NW Under investigation

82 5358 HAYES ST NE / 818 DIVISION AVE NE Under investigation

83 3410 A ST SE / 3424 A ST SE Under investigation

84 1211 HOLLY ST NW Under investigation

85 1725 H ST NE Under investigation

86 4436 KLINGLE ST NW Under investigation

87 1417 FOXHALL RD NW Under investigation

88 2500 BENNING RD NE Under investigation

89 421 P ST NW Under investigation

90 1322 MARYLAND AVE NE Under investigation

91 2335 49TH ST NW Under investigation

92 1645 JONQUIL ST NW Under investigation

93 1819 35TH ST NW Under investigation

94 4641 GREENE PL NW Under investigation

95 238 JEFFERSON ST NW Under investigation

96 1527 31ST ST NW Under investigation

97 3004 V PL SE Under investigation

Water Quality and Water Services Committee - 12:20 p.m.  VI.  Water Quality Complaints - Rich Giani
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No Address Status
98 2024 36TH ST SE Under investigation

99 4329 VERPLANCK PL NW Under investigation

100 1424 BUCHANAN ST NW Under investigation

101 711 31ST ST SE Under investigation

102 40 MILMARSON PL NW / 5701 KANSAS AVE NW Under investigation

103 4317 HAYES ST NE Under investigation

104 1830 CONSTITUTION AVE NE Under investigation

105 1200 DELAWARE AVE SW Under investigation

106 1627 KENNEDY PL NW Under investigation

107 4619 HUNT PL NE Under investigation

108 4412 GREENWICH PKWY NW Under investigation

109 3101 35TH ST NE Under investigation

110 515 PARKLAND PL SE / 309 PARKLAND PL SE Under investigation

111 1372 1ST ST SW Under investigation

112 2017 E ST NE Under investigation

113 4717 15TH ST NW Under investigation

Water Quality and Water Services Committee - 12:20 p.m.  VI.  Water Quality Complaints - Rich Giani
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