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1. User Registration
Url:- https://3pp.dcwater.com/signin
Q@ Welcome X + = o X
& cC O & 3pp.dawater.com/Signin/Signin v e

% Apps Managed bookmarks (M Password-reset

dcé

water is life

Welcome to DC Water’s 3rd Party Portal Application.
This application provides a platform for 3rd party partners of DC Water, Food Service Establishments and Title Companies to record necessary data , request and schedule activities to be performed by DC Water. Users
may also create and track permit applications.

Please click on the "Sign In" button to use the application m

& B @ o

Backflow Preventer Fire Hydr=ut Water Taps

Click on Sign in

Be Microsoft
Sign in

preventivebf@o utlook.c0m|

No account? Create one!
Can't access your acco

Sign-in options

Back Next

Enter Username
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N® Microsoft

preventivebf@outlook.com

Enter password

D Keep me/signed in

Forgot passwgprd?

Enter Password
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fork Portal - Pro...

Let this app access your
info?

3pptest.dcwater.com

3P

3rd Party Portal needs your permission to:

B view your email address
= 3rd Party Portal will be able to read your
primary email address.

B view your basic profile
= 3rd Party Portal will be able to see your
basic profile (name, picture, user name).

B Maintain access to data you have given
= 3rd Party Portal access to
Allows 3rd Party Portal to see and update
the data you gave it access to, even when
you are not currently using the app. This
does not give 3rd Party Portal any
additional permissions.

Ivl Read your mail
3rd Party Portal will be able to read email in
your mailbox.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://microsoft.com/consent. Show details

No

Click on Yes
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Registration

Personal Information

First Name * | TOR |

Email ID *

Last Name * | TAM

Any e-mail valid format like @y |

| 10 digit numeric characters |

| e T pn (e | Altarnate Emall ID |
Phone Number * | 2314088410 | Alternate Phone Number
House Number * | 20401 | Street Name * | momingside
House Number Suffix | | Apt/Suite/Unit Number |
City * | Sterling | State * | VA - Virginia

Quadrant | |

Registration Type

v

o
Zip | 20165

Title Company , O

Food Service Establishment | O

License Information

Select Services [ Backflow Preventer Installer

Fire Hydrant User

O ePermits

Company Information

Eicheck fhis box if the Company Informatig

O Water Taps

All Other Services | ®

[ Backflow Preventeyinspector [l Backflow Preventer Property

Manager

[ Sewer Taps

is the same as your Personal Information

Name -9‘ TAM /
/
Phone | /23‘_.403-&110 |
House Mumber

/

Enter data. * inglicates mandatory fiel

Next Click on All Services Radio button

1- Fire Hydrant User
2- Click on Review button
3- Click OK on the pop-up scree

Email | torigamchi@outlook.com |
Street Name | momingside
Apt/Suitef/Unit Number |
State | VA - Virginia
arare | WA - Virginia h |
Zip | 20165 |'|

04-20-2020
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Registration Submitted Successfully

e
Your registration details hawe been submitted successfully. Your application will be reviewed by DC Water and you will be

informed of the decision via email.

SERVICE REGISTRATICN REFERENCE NUMBER

Fire Hydrant REG2667

Fire Hydrant PERMITS compliance@dcwater.com

Backto ' ome Page

A confirmation email will be sent ¥ Dc Water to the registered user.

Please save your Registration Refence Number.

Click on back to home page

Please take the Fire H ertification quiz in order to use the fire hydrant service . Please click on the Fire Hydrant

Certification button below to start the Certification process. The process consists of a video followed by a quiz.

Fire Hydrant Certification

Click on fire hydrant certification

Welcome Tori Gamhi,

Please select the required servce below or from the Services Merw at the top. The account details can be accessed and updated through My Account Menu at the top.

Food Service Establishment
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Click on Fire hydrant module

Please watch the video below and then take the quiz to complete the certification.

LARGE PREFABRICATED UNIT

Fire Hydrant Use Permit (FHUP) Application and Use Summary._You must read below before taking the quiz for obtaining

il

WP

tn

h

0o~

Click on Quiz

04-20-2020

3PP access to FHUP module.

All fire hydrant use permits must be applied through the 3rd Party portal at ht '"3pp.dewater.com or

ww.dcwater.com/third-party-porta

. The maximum duration of a fire hydrant use permit is 180 days. You must reapply prior to permit expiration.

All fire hydrant connections must have an approved reduced pressure backflow preventer meeting ASSE 1013 and a
DC Water issued hydrant meter

All fire hydrant use permits require prepayment of equipment deposit, permit fee, daily rental and possibly water &
SEWEr Usage.

All equipment must be picked up and dropped off at 3900 Donaldson Pl, NW Washington DC 20016 Monday to
Friday 9 am to 2 pm.

Deposits and any unused balance are refundable. However, you must return eguipment within 30 Days after permit
expires,

. Fire hydrant use permits must be stored and easily accessible on project site or hydrant connection.

Fire hydrant users are responsible for all damage to fire hydrant and purchasing all hoses, connections and hydrant
wrenches.

Project Charter
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Take the quiz and click on Submit button

Fire Hydrant Home
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2. User Action

2.1 Fire Hydrant Permit Request

Fire Hydrant
Request/Edit Permit | Record Usage

After user pass the guiz the user can do thyée action, Request fire hydrant permit, enter the fire
hydrant record usage or report damage

Requestﬂ;dit Permit

Permit Number | | Permit Status | Al v | ﬂ
PERMIT NUMBER PERMIT TYPE HYDRANT REASON NUMBER OF EQUIPMENTS PERMIT STATUS STATUS

Mo data available in table

After click on request/edit permit the user should request new or edit the request if it is new user
should fill out the form for fire hydrant request permit as bellow

Showing 0 to 0 of 0 entries
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Permit Tyme *
e e - P rrra—
bt S~ CE—
Equementl * | e oy )
i = > 1~ ]
Inspection repart *
Equipment

P ——
| Map Satellite  jonu

i Caparation

sl B
The Gearge
Washington
iversll Lisrear fudi
Unibversity o Q
Google Hagat Plaza
Fire Hyedrant Number Addres:, Remave
HI5407 DOTH ST INT FENMGYLVANIA AVE NW- NWC t
Applicant of Record
—Primary Contact.

Emall address * [ ieutiook com

/m m Ganarats Estimate Deposit

Enter data into alf required area

FHUP usage start date, FHUP usage end date, eqter the number of equipment, determine the

equipment pick up date, upload the document

Enter the address and then select the generate the estimate deposit and click on submit button

Fire Hydrant Request Permit transaction has been submitted successfully. (=]
Transaction reference number is FHUPR367.

Later the user can edit request using the Transaction reference number

04-20-2020 Page 10




Information Technology — Making I.T. Happen! Project Charter

Fire Hydrant

Request/Edit Permit | Record Usage | Report Damage
Permit Number | Permit Status ‘ Al “ ‘

PERMIT NUMBER OF

NUMBER PERMIT TYPE HYDRANT REASON EQUIPMENTS PERMIT STATUS STATUS

FHUPR367 Single Location Construction 2 DING Active
Single Hydrant

Showing 1 to 1of 1 entries

The request will stay on pending status until the admi approve it after the admin approve it the
permit status will change from pending to InWpiced

Fire Hydrant

Request/Edit Permit | Record Usage | Report Damage
Permit Number | ‘ Permit Status | 4 \ \,"

PERMIT NUMBER OF
PERMIT TYPE HYDRANT REASON EQUIPMENTS PERMIT STATUS

Single Location Construction 2 INVOICED Active
Single Hydrant

After the status changed to Invoiced click on the Permit Number
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And the user submit payment

Click on the Payment Reference and enter the reference number is should be Alpha numeric

FireHydrant Request Permit

Request Permit Details

v |

Reason for use of Hydrant * | Construction

* | Single Location Single Hy |
S - R T e —
E V| st ouse (G

date *

[FH Usage Start Da

Number of Egquipment Need

V1 Phone Number | 129.737.6128

V1 Account Number \| 3513703 |

\
Equipmentl * |\N‘Eber0"l\f ~ |

Equipment1 Backflow | ogrin pc
Pr tion Assemnbly
Inspection report *

Equipment2 * | Smal\vsse"'hl',.' V|

Estimated Deposit | 53235.0\ |
L]

Payment Reference * | AALZ0 |

Permit Invoice Download Invoice PDF

Multiplier for multiple
UnitPrice meters/assemblies Total

Description of Charges

04-20-2020
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Click on submit button

T
v L= b i W Barcode
Ma) Satellite L 5t HW Naordstrom Rack o L 52 W : : -
T g Chipatle |
: . __ Farragut North [
LD K st ww International Square o (=) — K 5t NW q
N FH‘II‘:d;gUt
Sguare
George Wash\ngto CIRCA at Foggy Bottorr r FAY
Gy @ Okt Foaa Botom ot st Metorai gy, @ 5701
E B cwum lehﬂh: Foods Market e MecPherson 5q)
oggy Bottom\GWULR rs Hampton Inn ol
RN o Wik G Gl Q q) Washington, DC/. Z -
Jo e af
£ The George Renwick Gallery U
Was_hinq_ton N aof the Smithsanian... Lafayette
University : @ Sgiiaea
i~ ; +
& — =il SN Internaticnal G( srilled Cheese Bar
@ = - 9 Manetary Fund Q

@ L'||I‘i assy of Saudi Arabia Q Charles E. Smith Center

oogle

na Washington

@ QCU'UIIM"U"&IIIQ

The White Heos
Wizp data €020 Google  Termsof Use:

a0 X

Fire Hydrant Number

Applicant of Record

—Primary Contact
First Name * | - \\ | Last Name * | Gandh |
Email Address * | mr@mmmg}‘@m | Phone Number * | 31 405410 |
CompanyName * | 1o Garmcr \\ |
\
—Secondary Contact. \\
FirstName * |1, man: LastName * | rymagonigamch |
Email Address * | worigamehi@outiook.com | Phone Number * | 231408-8410 |

<D D

Fire Hydrant Request Permit transaction has been submitted successfully.
Transaction reference number is FHUPR367.

04-20-2020
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REqUESt”Edit Permit

Permit Number | FHUPRIET | Permit Status | 4 v | m
PERMIT NUMBER OF
NUMBER PERMIT TYPE HYDRANT REASON EQUIPMENTS PERMIT STATUS STATUS
EHUPR367 Single Location Construction 2 FAID Active
Single Hydrant
Showing 1to 1 of 1 entries E

The Permit status changed to Paid

After the admin approved and issued the permit with meter and pick uo date the statuse will
change to issued

Fire Hydrant

Request/Edit Permit

Record Usage | Report Damage

Permit Number | ruuprags |

NUMBER OF
EQUIPMENTS

HYDRANT REASON | PERMIT STATUS

FHUPR3&7 Single Location Construction ri ED Active
Single Hydrant
Showing 1101 of 1 entriss EB
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2.2 Fire Hydrant Record Usage
After the permit issued the user can later recqrd the usage or report damage for the meter

Fire Hydrant

Request/Edit Permit | Record Lsage | Report Damage

The user clicks the record usage after entering the Permit ID and click on se

Fi rant Record Usage

Permitid* | i ppagy Tracking Nu

20-651109

Meter Number *

Select Meter Number

o owe

Meter Reading =[RRSI PRITIANSS IR | /

FHOD436671
Meter Readink

Equipment Number EHOO436574 Read Dote Equipmeit Field Status

D et N

After clicking/the search, it will provide the/meter and user should select what meter he/she

want to recgrd the reading (there mightthe more than one meter associated to the specific
permit).

The usef should also enter the date of recording and the image for meter read, and finally the
meter read and click submit

Fire Hydrant Usage transaction has been submitted successfully. Transaction  #gh
reference number is TRN737.

04-20-2020 Page 15




Information Technology — Making I.T. Happen!

Project Charter

2.3 Fire Hydrant Damage Report
Click on record Damage and click new Damage

Fire Hydrant

Request/Edit Permit | Record Usage | Report Damage

REFERENCE NUMBER EQUIPMENT NUMBER EQUIPMENT TYPE

O[O]

Showing 0 to 0 of Oentries

Select the meter

Report Equipment Damage

Parmit 1d * | FHUPR3ET Tracking Number | 3g.es1109
=
Equipment Number * Select Equipment Number ~ Damage Type * Select Damage Type ~ |

Image

Select Equipment Number Upload

FHOD43E674
lamage Report

Equipment Number Equipment Type Equipment Field 5tatus Damage Type Damage Report Date Damage Status  Comments

04-20-2020
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Select the damage type and upload image of damaged meter and click confirm

FHUPR367

Searrh

Select Equipment Number v

00signin.PNG —3 Upload Select Damage Type

T | Review Backflow Preventer

Equipment Number Equipment Type Equipment Field Status Damage Type Damage Repc

Meter Dial

Fitting/Adapter
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